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C.1. what is mapping allies & barriers ?
   Key Questions

• Who can help?
• Who can get in the way?
• Who is in a good position to support the survivor or victim?
• Who is in a good position to offer support to the person or people doing harm?
• Who can become an ally or become a better ally with a little bit of help?
• What kind of help do they need and who can give it?

What Is It?

Mapping Allies and Barriers involves taking a look at who we have around us as helpers 
and community resources (allies). It also involves looking at who could get in the way 
of an intervention (barriers). It may also include looking at “swing” people – people who 
could be better allies with a little bit of help. Swing people may even be barriers who 
have the potential to become allies.

Community allies can play all kinds of roles in interventions to violence. They can 
provide support (practical, emotional, etc.) to the person who has been harmed; they 
can contribute to engagement, support, and accountability with the person doing 
harm; they can support other allies playing more involved or higher-risk roles in the 
intervention; and they can provide logistical or interpersonal support to the intervention 
team.  

Why Is It Important?

This model is based on the idea that working together collectively gives us more 
support, power, resources and good ideas than working alone.  It is also based on the 
idea that communities have a responsibility to come together to end violence and that 
ZH�DOO�GLUHFWO\�EHQHÀW�E\�FUHDWLQJ�D�VDIHU��KHDOWKLHU�FRPPXQLW\�

Finding and mapping community allies and barriers involves looking at the people and 
organizations around you. Who can play a role? It may be people near and dear. Or it 
PD\�EH�SHRSOH�ZH�GRQ·W�NQRZ�ZHOO�EXW�ZKR�FDQ�SOD\�DQ�LPSRUWDQW�UROH�LQ�GHDOLQJ�ZLWK�D�
particular situation of harm. They may be people who can stick around for the long-haul 
of an intervention, or people who can play a useful role here and there.

When we build our teams with care and consideration, we create teams that build the 
morale of individual members and the intervention overall. We can create teams that 
last.
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Using the Tools in This Section

The Mapping Allies and Barriers section offers basic information and 
tools to help you think about who can be brought to help (allies) and 
who you might need to avoid or work around (barriers). 

If you need simpler, shorter tools to help when you are in immediate 
crisis or have less time, refer to Tool C1. Mapping Allies & Barriers 
Snapshot/Quick Guided Questions. 

When you get more time, you can go through Tool C2. Mapping Allies 
& Barriers Worksheet. 

The checklists, Tool C3. Ally Roles Checklist  and Tool C4. Good Ally 
Checklist can help you to brainstorm about different roles that allies 
can play and what characteristics make for a good ally. 

7KLQNLQJ�DERXW�DOOLHV�VSHFLÀFDOO\�WR�VXSSRUW�WKH�SHUVRQ�GRLQJ�KDUP�
can take special thought. Tool C5. Allies to Work with the Person 
Doing Harm Chart can help. 

Tool C6. Barriers Checklist can help determine who or what might be 
getting in the way of an intervention. 

When you are ready to sum up who you might have as an ally and/or 
a barrier, you can use Tool C7. Allies and Barriers: Summary. 

$QG��ÀQDOO\��7RRO�&���,QYLWDWLRQ�WR�+HOS�ZLWK�DQ�,QWHUYHQWLRQ�KHOSV�\RX�
WR�WKLQN�WKURXJK�WKH�VWHSV�WR�LQYLWH�RWKHU�SHRSOH�²�RU�WR�ÀJXUH�RXW�ZKDW�
to do if they do not want to or cannot join. It gives an example of a 
script to use and things to think about giving them in order for them to 
be a better ally – even if they do not choose to join.
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C.2. mapping allies & barriers across the 4 phases

Mapping Allies and Barriers can look different at different phases or levels of crisis. It 
LQYROYHV�WHDP�EXLOGLQJ�DQG�PDWFKLQJ�VSHFLÀF�DOOLHV�WR�VSHFLÀF�UROHV��,W�FDQ�WDNH�SODFH�
at all stages of an intervention because after every action we take, we assess how it 
went, what makes sense to do next, and who might be able to help (or might have a 
hard time, or might get in the way, or might need a one-on-one check-in, etc.). Mapping 
FRPPXQLW\�DOOLHV�DQG�EDUULHUV�FDQ�ORRN�RQH�ZD\�ZKHQ�ZH�ÀUVW�JHW�VWDUWHG�DQG�EXLOG�RXU�
initial team, and then look a different way once we start planning and taking different 
actions. 

Phase 1: Getting Started
:KHQ�ZH�ÀUVW�VWDUW�WDONLQJ�ZLWK�HDFK�RWKHU�DERXW�DGGUHVVLQJ�RU�VWRSSLQJ�D�VLWXDWLRQ�RI�
violence, we may sit with just one other person (a close friend, family member, witness 
to the violence, person affected by the violence, etc.) to brainstorm who could help us 
and who might stand in our way. 

We may initially think there is no one who can help. Or we may name one or two 
supportive people, and also identify a pool of people who might be able to help later, 
depending on what we decide to do. Sometimes it can be helpful to think about 
anyone (and everyone) who could possibly play a helpful role in an intervention, and to 
separate them into groups such as the following: 

1. People who seem like they can be active members of a core team now;

2. 3HRSOH�ZKR�FDQ�EH�SXOOHG�LQ�IRU�VSHFLÀF�FRQWULEXWLRQV�ODWHU�GHSHQGLQJ�RQ�ZKDW�WKH
WHDP·V�JRDOV�EHFRPH�

3. People who are well positioned to support and communicate with the survivor;

4. People who are well positioned to engage the person who did (or is doing) harm;

5. People who could have a good impact on the intervention but who need some
guidance, encouragement, or education in order to become allies;

6. 3HRSOH�ZKR�PLJKW�VDERWDJH�WKH�WHDP·V�HIIRUWV�
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We may build our initial team based on who is naturally involved in a supportive way 
right now, and do initial goal-setting with those few people that maps out who else to 
bring into the team. For example, a small initial team may form and make an immediate 
plan to build for allies or create a team. As the intervention progresses, it might become 
QHFHVVDU\�WR�ÀQG�QHZ�DOOLHV��2U�ZH�PD\�ÀQG�WKDW�QHZ�DOOLHV�KDYH�HQWHUHG�WKH�SLFWXUH��

Phase 3: Taking Action
When we take action, we might be taking action to build more allies, or we might 
be taking action with allies to support survivors and engage people who are using 
violence. When we take action we may discover any or all of the following: 

1. Some of the allies we mapped are not ready to be allies;

2. Someone we thought was a barrier may actually be more ready than we thought to
take a positive role in the intervention;

3. A team member or ally who thought they could take the agreed upon action
GHFLGHV�LW�LV�WRR�KDUG�DQG�WKH\�FDQ·W�WDNH�WKDW�NLQG�RI�DFWLRQ�DJDLQ�

4. In the pressure of the moment, one or more allies does not act according to plan,
or takes action on their own in a way that affects the trust of others on the team
and their opinion of the person as an ally;

�� $Q�DOO\�SOD\LQJ�D�VSHFLÀF�UROH�KDV�D�SRVLWLYH�H[SHULHQFH�DQG�ZDQWV�WR�MRLQ�WKH�WHDP
in an ongoing way.

Phase 4: Following-Up 
When we follow-up on how the action went and how it affected everyone involved, we 
learn a lot about our map of allies and barriers. 

6RPHWLPHV�ZH�OHDUQ�WKDW�SRWHQWLDO�DOOLHV�DUH�QRW�SDUWLFLSDWLQJ�LQ�WKH�ZD\�WKDW�ZH·G�
wanted or hoped. Sometimes we need to re-assess the situation, identify and plan for 
the next best step toward our goal, and then map and engage a second set of potential 
allies who can take that next step. 

Related Tools
Tools to help pass on necessary information to allies are in the section Section 4.A. 
Getting Clear.

Tools to help allies work better together are in Section 4.G. Working Together.

Tools to help the collective group look at your goals or what you want to achieve are 
in the Section 4.D. Goal Setting.
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C.3. mapping allies & barriers tips

#1: read some basics everyone should know.
Interpersonal violence is complicated. Although we may hear more about domestic 
violence or sexual assault these days, many misunderstandings still exist and many 
misconceptions about what it is and how to approach it. Read Section 2. Some Basics 
Everyone Should Know. Pay special attention to Section 2.2. Interpersonal Violence: Some 
Basics Everyone Should Know in order to have a clearer picture of what is going on. The 
Section 2.3. Violence Intervention: Some Important Lessons also shares important basics 
about interventions based upon the experiences of Creative Interventions.

Share this information with others who may be involved in a situation of violence andmay 
need some resources to help them know what to do.

watch out for extremes "Nobody can help” or  
“everyone should help” in mapping allies and barriers.

Be creative in finding allies among 
those who may look like barriers now.

Extreme #1 can look like this: “There is absolutely no one who can help.” Revisit 
goalsetting so that existing team members can brainstorm allies who can help with 
VSHFLÀF�JRDOV��0DQ\�PRUH�UHVRXUFHV�PD\�DSSHDU�ZKHQ�\RX�IRFXV�RQ�WKH�LQWHUPHGLDWH�
steps,instead of thinking of a total transformation as the only or the immediate goal of an 
intervention.

([WUHPH����FDQ�ORRN�OLNH�WKLV��´/HW·V�PDNH�WKLV�WHDP�KXJH��/HW·V�JHW�HYHU\RQH�RQ
ERDUG��/HW·V�FDOO�D�FRPPXQLW\�PHHWLQJ�µ�%H�VXUH�\RX�KDYH�FRQVLGHUHG�ZKHWKHU�\RX�DUH
ready, and have clear goals and clear examples or ideas of how people can engage
and contribute. Have you thought through the medium-term and long-term impact of
team-building actions? Can you bring people in at different stages?

Most of us are not taught how to be a good ally – especially in situations of violence. But 
learning the skills to become a good ally can come about through useful information and 
helpful support from others. Think about how your information, support and tools found in 
this Toolkit could turn those “swing” people who now look like barriers or poor allies into 
good allies. Think about who is best to deliver this information and how best to use these 
or other tools.
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If there are truly no allies who are positioned to engage the person doing harm to make 
positive changes, or if the risk for the survivor(s) or victims or for the people involved in the 
intervention is too high, pause and pay attention. If there are no safe allies, reassess the 
goals and scope of your intervention. Think about whether it is safe to wait until more allies 
are available. Think about whether you might need to seek more traditionally available anti-
violence resources that do not rely on other friends, family, or other community members.

#4  prioritize safety.

a. Look out for allies who have supported the survivor or victim (or perceived survivor
or victim) and who come to feel so much anger, disgust, impatience, or desire to “get
even” with the person doing harm that they cannot step outside of those feelings.
7KHVH�DOOLHV�PD\�KDYH�GLIÀFXOW\�FRQVLGHULQJ�WKH�VXFFHVV�RI�WKH�ELJJHU�SLFWXUH�JRDOV�RI
the intervention, or belittle all positive steps made by the person doing harm. Help
people understand that while these are common and understandable responses,
they may not be the best responses. People who cannot step out of these extreme
UHDFWLRQV�PD\�ÀQG�GLIIHUHQW�UROHV�WR�SOD\�RU�PD\�VWHS�EDFN�IRU�DZKLOH�

b. Look out for allies who have supported the person doing harm and who start to: 1)
protect that person from the intervention; 2) sabotage the intervention; 3) argue that
the survivor(s) were equally responsible for the situation of violence and need to be
KHOG�HTXDOO\�DFFRXQWDEOH��RU����LQÁXHQFH�RWKHUV�WR�EHOLHYH�WKDW�WKH�VXUYLYRU�RU�YLFWLP
is “crazy.” Ask questions to understand what is going on for the ally. Ask them to look
at tools in Section 4.E. Supporting Survivors or Victims or 4.F. Taking Accountability that
might be helpful.

c. Look out for team members or potential allies who are or become too deeply
and personally affected by the situation of violence to be able to contribute in a
constructive way, or to have any separation between their own personal experiences
and reactions and the way they participate in the intervention. Consider ways to
LQWHJUDWH�VHOI�UHÁHFWLRQ�LQWR�DOO�PHHWLQJV�RU�FRQYHUVDWLRQV�DERXW�WKH�LQWHUYHQWLRQ��6HH
6HOI�5HÁHFWLRQ�WRROV�LQ�Section 4.G. Keeping on Track for help.

#5: watch out for common ally problem areas.

It can be helpful to include people who have some distance from the violence and who
FDQ�EULQJ�IUHVK�QHZ�SHUVSHFWLYHV�WR�WKH�JURXS��'RQ·W�RQO\�WKLQN�RI�WKRVH�FORVHVW�WR�WKH
situation as possible allies or team members. If you allow some space for creativity,
\RX�PD\�WKLQN�RI�SHRSOH�ZKR�DUH�QRW�REYLRXV�²�EXW�ZKR�PD\�EH�D�YHU\�JRRG�ÀW�

Try to include at least some allies who   
are not heavily impacted by the violence.
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C.4. mapping allies & Barriers  special considerations
Allies can play many different roles for different people involved in a violence
intervention. Some allies may be particularly helpful for supporting the survivor
or victim. Allies can also be there to support others who are working on the
situation of violence – that is, allies can be allies t o each other. It may be especially
important to think about who makes sense to be an ally to the person or people
doing harm. Below are questions that can be useful for thinking about who can be
a good ally and how we can make good use of allies.

As interventions get complex and long, it is easy to isolate the 
survivor or victim if this person is not centrally involved, blame 
the survivor or victim or rely so much on the survivor or victim 
that they are carrying the burden of the intervention.

It is good to have people who the survivor or victim trusts to 
make sure that they are supported through the entire process, 
that their humanity and needs for compassion and healing are 
attended to. Interventions do not always lead to healing directly. 
They can leave survivors or victims raw and hurt. While this 
may at times be unavoidable, strong allies who not only take 
care of tasks but also warmth, comfort and understanding is 
important.

If you are the survivor or victim, you can think of some of the following questions. 
Who do you go to for support? Who listens to your experience? Who can help you 
recenter yourself during times when you start spinning into negative patterns of feelings
or actions?

$V�PRUH�DOOLHV�DUH�EURXJKW�LQWR�WKH�WHDP�RU�HQJDJHG�WR�SOD\�D�VSHFLÀF�UROH�LQ�WKH
intervention, think about what personal information about your experience you want
WR�VKDUH�RU�QRW�VKDUH�ZLWK�WKHP"�:KDW�LV�QHFHVVDU\"�,I�LW·V�KDUG�RQ�\RX�WR�VKDUH�WKDW
information over and over again, who else could share it for you? (See Section 4.A.
*HWWLQJ�&OHDU�IRU�VRPH�WRROV�WR�KHOS�\RX�ÀJXUH�RXW�ZKDW�LQIRUPDWLRQ�LV�LPSRUWDQW�DQG
how to document it so that you do not need to keep repeating it.

When others start talking about who could be an ally to engage the person who has
done harm, be prepared for what might be some hard conversations. Allies who can
help support the person who has harmed you to take responsibility might not be the
best people for you to consider as your personal allies. How will you prepare for those
GLIÀFXOW�FRQYHUVDWLRQV"�'R�\RX�ZDQW�WR�EH�SDUW�RI�DOO�RI�WKHP"�7DNH�VRPH�WLPH�WR�EH
VSHFLÀF�DERXW�ZKDW�\RX�ZDQW�WR�EH�SDUW�RI�DQG�ZKDW�\RX�GRQ·W�
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As this is a collective model, think about how you can respond if others disagree with
ZKDW�\RX�ZDQW��*HW�VXSSRUW�WR�KHOS�\RX�WKURXJK�WKHVH�GLIÀFXOWLHV�

During times when you are having a really hard time and need a break, is there an ally
on the team with whom you could share your concerns and insights so that they could
share it with the rest of the team or group of supporters.

Some things to think about are:

$UH�WKHUH�VSHFLÀF�UHTXHVWV�\RX�KDYH�RI�WKH�DOOLHV�ZRUNLQJ�RQ�WKH�LQWHUYHQWLRQ"

'R�\RX�QHHG�VXSSRUW�WR�YRLFH�\RXU�FRQFHUQV�ZLWK�WKH�JURXS�DORQJ�WKH�ZD\"�:KR
FRXOG�VXSSRUW�\RX�WR�YRLFH�WKHP"

:KDW�IULHQGV�RU�VXSSRUWHUV�GR�\RX�KDYH�RXWVLGH�RI�WKH�LQWHUYHQWLRQ�WKDW�FDQ�KHOS�\RX
ZLWK�SHUVRQDO�KHDOLQJ�DQG�UHEXLOGLQJ�WKDW�LV�VHSDUDWH�IURP�WKH�LQWHUYHQWLRQ"

Use the Tools in this to help you think about allies (and barriers) and how to make
good ally relations.

Community allies are generally those who provide support 
and play an ally role. Most of this section is focused on how to 
identify and get strong community allies. Allies may also need 
their own allies for support. Getting people who can look out for 
the well-being of everyone is important.

If you are the community ally, think about the following. Who do you want to build a 
team with? How can you contribute to building a team culture and team experience that 
makes you want to stay involved? How can you avoid bringing in people who do not 
KDYH�FROODERUDWLYH�VNLOOV�DQG�RU�HDVLO\�EHFRPH�DUJXPHQWDWLYH��DQWDJRQL]LQJ��RU�À[DWHG�RQ�
one approach being the only “right” one?

Use the Tools in this section to help you think about allies (and barriers) and how to
make good ally relations.

Section 4C, Page 9 www.creative-interventions.org
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Getting allies for the person doing harm is a very important part 
of the process. Allies are not people who will excuse violence, 
feel sorry for the person doing harm, and see “their side of 
the story.” They are also not there to humiliate and punish the 
person doing harm to make sure that “justice is done.” They 
DUH�WKHUH�WR�VXSSRUW�DFFRXQWDELOLW\�RU�WKDW�SHUVRQ·V�DELOLW\�WR�
recognize, end and take responsibility for their violence.

If you are the person doing harm or are the person accused of doing harm, think 
about allies as people who can support you to take responsibility or accountability for the
harm – and not those who will protect you from having to take responsibility. This may
be a very different way for you to think about allies or friends. 

Think about who can help you feel seen and understood, without supporting you
to continue the behaviors and patterns that you are trying to change. Who can you
imagine going to when you mess up, fall back into an old pattern, and use violence
again? How can you see their reminders of your responsibility as helpful rather than
attacking or blaming?

5HPHPEHU�WR�UHPLQG�\RXUVHOI�WKDW�VRPHRQH�FDQ�VXSSRUW�WKH�SHUVRQ�\RX·YH�KDUPHG
ZLWKRXW�EHFRPLQJ�\RXU�HQHP\��7KRXJK�LW·V�HDV\�WR�VHH�SHRSOH�DV�´WDNLQJ�VLGHV�µ�WU\
to push yourself into viewing allies as people who will help you turn away from using
violence and experiencing the negative consequences of using violence.

Use the Tools in this section to help you think about allies (and barriers) and how to
make good ally relations.
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People are rarely 100% allies or 100% barriers. Try 
supporting the group to think creatively and to expand out 
of “black and white” and “either/or” thinking. When we think 
of people as 100% allies, we can overlook ways in which 
WKH\�DUH�QRW�WKH�EHVW�ÀW�LQ�WR�FHUWDLQ�UROHV��:KHQ�ZH�WKLQN�
of people as 100% barriers, we can miss ways in which 
WKH\�FRXOG�EH�ZHOO�VXLWHG�WR�D�VSHFLÀF�WDVN��,W�LV�SRVVLEOH�IRU�
participants in an intervention to be allies to one goal and 
barriers to another.

Encourage and support people to learn fundamental 
information first if they have not already.

This Toolkit is long and can be overwhelming. Some important parts of this Toolkit are
Section 2. Some Basics Everyone Should Know. An especially important section can be
Section 2.2. Interpersonal Violence: Some Basics Everyone Should Know that discusses
much more about the dynamics of violence and common misunderstandings that
people have.

It can be useful for you to be familiar with the different sections of this Toolkit and
to read more carefully through these sections. Also encourage people to read these
sections. If reading is not the best option or they cannot read English or the language
that this Toolkit is in, you can help by reading this and other sections to them in a
language they understand or use other formats to pass on this information.

Support people by going through these Mapping Allies
and Barriers information and tools that seem useful.

You may be helping people through the process of mapping allies and barriers, and
then choosing allies. When supporting the group through the intervention, you may
need to help the group map allies and barriers over and over again. As you do so, look
out for the ways in which allies and barriers can change over time Pay special attention
to the following patterns that are also described in Tips, #7.
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Pay special attention to if you are bringing 
together ‘people who were supporting the 
survivor’ with ‘people who are friends or 
supporters of the person who harmed.’

a. Find ways to help people focus on the goals of the intervention and of stopping
violence. Steer people away from convincing each other about what version of the story
is true or false, accurate or exaggerated, or what dynamics in the situation or relationship
were messed up or unhealthy.

b. Help the team remember that they are not there to evaluate every last aspect of the
situation or relationship. There is no way that any one of them knows the full story of
what happened. They are there to reduce and stop violence, not agree on an explanation
for why the violence happened. They are not there to design a therapy plan for everyone
involved.

Make sure new allies brought into the 
process are given the necessary information – 
make good use of the Harms Chart or Harms 
Statement described in the Section 4.A. Getting Clear.

a. Find ways to help people focus on the goals of the intervention and of stopping
violence. Steer people away from convincing each other about what version of the story
is true or false, accurate or exaggerated, or what dynamics in the situation or relationship
were messed up or unhealthy.

b. Help the team remember that they are not there to evaluate every last aspect of the
situation or relationship. There is no way that any one of them knows the full story of
what happened. They are there to reduce and stop violence, not agree on an explanation
for why the violence happened. They are not there to design a therapy plan for everyone
involved.
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Story C. My Husband Is Hitting Our Daughter: 
Who Can Help?

0\�KXVEDQG·V�DEXVH�WRZDUG�RXU�ÀUVW�GDXJKWHU�VWDUWHG�HYHQ�EHIRUH�VKH�ZDV�EDUHO\�D�\HDU�ROG��
+H�FOHDUO\�KDG�ORWV�RI�SUREOHP�PDQDJLQJ�KLV�RZQ�IUXVWUDWLRQ�DQG�GLGQ·W�VHHP�WR�NQRZ�KRZ�
to discipline kids appropriately.  He often yelled at her and spanked her when she was little.  
This sort of violence continued until my daughter was in sixth grade.

2QH�LQFLGHQW�WKDW�FRPHV�WR�P\�PLQG�LV�ZKHQ�P\�GDXJKWHU�ZDV�DERXW�ÀYH�RU�VL[�\HDUV�ROG��2Q�
the living room couch, my husband was trying to pull out one of her teeth which was shaking 
EDGO\��0\�GDXJKWHU�ZDV�REYLRXVO\�VFDUHG�DQG�GLGQ·W�ZDQW�WR�GR�LW��$OWKRXJK�,�NQHZ�KH�ZDV�
getting impatient with her, I decided not to intervene at that moment since it usually made 
WKLQJV�ZRUVH���,�KHDUG�P\�GDXJKWHU�FU\LQJ�DQG�P\�KXVEDQG·V�IUXVWUDWHG�YRLFH��$QG�VXGGHQO\�
my daughter started to cry even louder. I remained in my bedroom. My husband went out 
shortly afterwards, so I came out to see if my daughter was okay. When I asked her what 
KDSSHQHG��VKH�VLPSO\�VDLG��´'DG�KLW�PH�µ��´:KHUH"µ�,�DVNHG��6KH�SRLQWHG�KHU�ÀQJHU�WR�KHU�
face. When I saw the mark of his hand across her face, I became furious.

The pattern was always the same. He would tell our daughter to do something or bring 
KLP�VRPHWKLQJ���,I�VKH�GLGQ·W�GR�LW�LPPHGLDWHO\��KH�ZRXOG�JHW�XSVHW��7KHQ��KH�ZRXOG�VKRXW�
DQG�WHOO�KHU�DJDLQ��,I�VKH�FRPSODLQHG�RU�WULHG�WR�H[SODLQ�ZK\�VKH�FRXOGQ·W�GR�LW��KH�JRW�DQJU\�
and accused her of talking back to him. Then he hit her. It tended to get worse if I tried to 
intervene or if my daughter even looked at me.

One evening, my husband and I were having an argument about the time he hit her when he 
was trying to pull her tooth. We were arguing in the car on the way back from church. He kept 
LQVLVWLQJ�WKDW�KH�GLGQ·W�KLW�KHU�DW�DOO��,�EHFDPH�VR�DQJU\�WKDW�,�JRW�RXW�RI�WKH�FDU�DQG�ZDONHG�
away. I later called my friend to come and pick me up. In the meantime, I later found out that 
he told my oldest daughter that everything was her fault. He blamed her for my leaving the 
family that evening. This had a serious impact on my daughter; she still remembers his exact 
words years later.

I returned home that night and again got into an argument with my husband who shouted that 
KH�GLGQ·W�KLW�KHU��,�WKRXJKW�DERXW�QH[W�VWHS��DQG�,�VWDUWHG�WR�EUHDN�WKLQJV�LQ�WKH�NLWFKHQ��7KH�
next day, I cut all of his shoes with scissors.

,�WKHQ�GHFLGHG�WR�FDOO�P\�IDWKHU��P\�KXVEDQG·V�ROGHU�VLVWHU��DQG�RQH�RI�D�PXWXDO�JRRG�IULHQG�
PHQWRU��,�FDOOHG�P\�IDWKHU�DQG�P\�KXVEDQG·V�ROGHU�VLVWHU�LQ�RUGHU�WR�UHDFK�RXW�WR�WKH�SHUVRQ�
in authority on each side of the family. They called him separately and confronted him.  This 
was my attempt to make him somehow accountable for his behavior. I also called our mutual 
friend/mentor whom he respects, hoping that this might have an impact on him in the long 
run.
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0\�IDWKHU�FDOOHG�P\�KXVEDQG�DQG�WROG�KLP�WKDW�LW�ZDV�ZURQJ�WR�KLW�D�FKLOG�DQG�WKDW�LW�VKRXOGQ·W�
happen again. When our friend/mentor heard what had happened, he came over to our 
KRPH�ULJKW�DZD\��+H�VDZ�P\�GDXJKWHU·V�IDFH�DQG�FRQIURQWHG�P\�KXVEDQG�DERXW�KLV�KLWWLQJ��
My husband was clearly upset and embarrassed to the person in authority on each side of 
the family. They called him separately and confronted him.  This was my attempt to make 
him somehow accountable for his behavior. I also called our mutual friend/mentor whom he 
respects, hoping that this might have an impact on him in the long run.

0\�IDWKHU�FDOOHG�P\�KXVEDQG�DQG�WROG�KLP�WKDW�LW�ZDV�ZURQJ�WR�KLW�D�FKLOG�DQG�WKDW�LW�VKRXOGQ·W�
happen again. When our friend/mentor heard what had happened, he came over to our home 
ULJKW�DZD\��+H�VDZ�P\�GDXJKWHU·V�IDFH�DQG�FRQIURQWHG�P\�KXVEDQG�DERXW�KLV�KLWWLQJ��0\�
husband was clearly upset and embarrassed.

,Q�WKH�PHDQWLPH��,�WROG�P\�GDXJKWHU�WKDW�LW�ZDVQ·W�KHU�IDXOW�DQG�WROG�KHU�DQG�P\�VRQ�QRW�WR�
worry if they hear loud voices. My goal that night was really making him feel sorry for what he 
did so that any future abuse can be prevented or greatly reduced.

,W�ZDVQ·W�OLNH�,�KDG�D�SODQ�IRU�WKDW�VRUW�RI�VLWXDWLRQ��,�KDG�WR�WKLQN�KDUG�DQG�IDVW�WR�GR�DOO�WKH�
things I could so that his behavior would stop. Although the people I called were supportive 
and did what they can to let him know how wrong it was to hit a child, I doubted that it would 
have a long lasting effect on him. I acted on my instincts and attempted to involve more 
people. What I was thinking all along, however, was that it is necessary for him to experience a 
more profound change within him to really change.

When my father, his sister, and our friend/mentor called, my husband initially denied hitting our 
daughter. He was angry with me for telling other people. He said I was “making a big deal out 
of nothing.” As they continued to confront him, his denial slowly disappeared.  He was upset at 
the fact that I had contacted several people, but became more embarrassed over time.

The intervention helped. He did stop hitting our daughter after that time, but the profound 
FKDQJHV�GLGQ·W�FRPH�XQWLO�ODWHU��7ZR�WKLQJV�VHHPHG�WR�PDNH�WKH�GHHSHVW�LPSDFW��)LUVW��RQH�RI�
his friends shared his own story about how his grown up daughter wants to maintain distance 
with him because of his verbal and physical abuse toward her while growing up. This personal 
sharing had a big impact on my husband who always wanted to have close relationships with 
his kids. Second, my husband experienced a spiritual breakthrough, and he began to look at 
different parts of his life. He has changed so much since then.

Looking back, I think that one of the major impacts of my interventions was that my oldest 
GDXJKWHU�IHOW�PRUH�VHFXUH�DQG�VDIH�DW�KRPH�NQRZLQJ�WKDW�,�ZRXOG�QHYHU�RYHUORRN�KHU�GDG·V�
violent behavior. Although it took many more years before my husband was able to control his 
temper and stop violent behavior, my husband did realize that I will not stand for it if he treats 
our children in an abusive way.  

I think that any kind of intervention is important. It may not stop the violence from happening 
again, but it almost always helps children.
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7DNH�D�EUHDWK��PDNH�\RXU�ZD\�WKURXJK�WKHVH�7RROV�DQG�ÀQG�VXSSRUW�

Section 4. Tools to Mix and Match
4.0. Introduction
Section 4: Tools to Mix and Match contains sets of tools organized around activities 
that can be useful in planning and carrying out community-based interventions to 
interpersonal violence. They follow basic concerns that many or most groups interested 
in violence intervention have faced.

These sets of tools are organized in the following categories:

4.A. Getting Clear. What Is Going On?

4.B. Staying Safe. How Do We Stay Safe?

4.C. Mapping Allies and Barriers. Who Can Help?

4.D. Setting Goals. What Do We Want?

4.A. Getting Clear. What Is Going On?
In This Section:

Section 4. 
    Tools to Mix and Match

4
  mapping allies & barriers4.C

t  o  o  l  s
t  o  o  l  s

Tool C1. Mapping Allies & Barriers: Snapshot/Quick Guided Questions

Tool C2. Mapping Allies & Barriers: Worksheet

Tool C3. Ally Roles Checklist

Tool C4. Good Ally Checklist

Tool C5. Allies to Work with the Person Doing Harm Chart

Tool C6. Barrier Checklist

Tool C7. Allies and Barriers: Summary

Tool C8. Invitation to Help with an Intervention
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You can use this Snapshot/Quick Guided Questions to help to get started thinking 
about allies and barriers and as a way to make snapshots along the way. This just asks 
some possible basic questions to start thinking about who can get involved – and who 
should be avoided.

• Who can help (when and how, or toward which goal)?

• Who can potentially hurt the situation?

• Who is in a good position to offer support to the victim or survivor?

• Who is in a good position to offer support to the person or people doing harm?

• Who can become an ally or become a stronger ally with a little bit of help?

• What kind of help do they need and who can give it?
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What is it and how can we use it?

Here are some exploratory questions related to mapping allies and barriers and doing 
initial team-building. Skim through them and answer the ones that stand out as clear and 
KHOSIXO�WR�\RX��<RX�GR�QRW�QHHG�WR�JHW�ERJJHG�GRZQ�LQ�WKLQNLQJ�WKDW�\RX�PXVW�DQVZHU�DOO�RI�
WKHP��<RX�FDQ�JHW�PRUH�VSHFLÀF�ODWHU��

These are some basic questions: 

• Who can help?

• Who do you usually turn to for help? Would they be helpful in this situation?

• Who can be helpful to the survivor?

• :KR�FDQ�EH�LQÁXHQWLDO�ZLWK�DQG�KHOSIXO�WR�WKH�SHUVRQ�GRLQJ�KDUP"�:KR�FDQ�KHOS
support person doing harm to stop using violence, take accountability, repair harm,
and/or learn new behaviors?

• Who is connected to the situation and could help out in some way?

• Who is disconnected from the situation but could still help out in some way?

• :KR�PLJKW�VHHP�JRRG�DW�ÀUVW�JODQFH��EXW�DFWXDOO\�FRXOG�SRVH�VRPH�SUREOHPV�RU
challenges to the intervention?

• Who might be great if they had the right information and got some support?

• Who do you know who is good at working in groups or is a good team player?

• Who do you know is good at thinking through complex situations without jumping to
conclusions or leaping to take action on their own?

• Who do you know who is a great communicator?

• Who do you know who is skilled at bringing together people with strong differences of
opinion?

• Who do you know who can cheer people on, appreciate what others are good at or
have accomplished, and build team morale?

• :KR�GR�\RX�NQRZ�ZKR�LV�QRW�DIUDLG�RI�FRQÁLFW�RU�FRQIURQWDWLRQ��RU�ZKR�FDQ�VWD\�FDOP�LQ
stressful situations?
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• :KR�GR�\RX�NQRZ�ZKR�KDV�UHVRXUFHV�WKH\�FRXOG�VKDUH³D�FDU��D�OLYLQJ�URRP��ÁLS
chart paper and markers, a safe place to sleep, a temporary cell phone, etc.?

• Would these people be good allies to help in this intervention? Why? Why not?

• ,I�QRW�RU�\RX·UH�QRW�VXUH��LV�WKHUH�DQ\WKLQJ�WKDW�FDQ�EH�GRQH�WR�PDNH�WKHP�D�EHWWHU
ally? What?

• What kind of role can they play?

• Can you see them being a key person on a team that meets regularly? Or for a long
time?

• Would they be willing to meet together to talk about this intervention?

• What would they need to make this meeting possible?

• :RXOG�WKH\�EHQHÀW�IURP�UHDGLQJ�DQ\�SDUW�RI�WKLV�7RRONLW�²�RU�KDYH�VRPHRQH�JR�RYHU�LW
with them?

• Which parts would be important? Who could do that?
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mapping allies & barriers  tool c3: ally roles checklist

This is a checklist that can help you focus your thinking and assessment of individual people 
who might be able to help out as community allies and the roles they might play. Go through 
the checklist. What do your responses reveal to you?

Some potential ally roles (If you are considering if you might be a good ally, then check the 
roles with yourself in mind):

 � Act as a facilitator for the intervention

 � Coordinate logistics like where are we
meeting, when, what do we need

 � Take notes

 � Keep track of goals

 � Keep track of decisions

 � Keep track of timelines (including start and
end times for meetings)

 � Make sure next steps were followed by
checking in with people

 � Make sure to think about risks and safety
planning (See Section Staying Safe)

 � Be a good reality check

 � 'HIXVH�RU�UHGXFH�SK\VLFDO�FRQÁLFW

 � 'HIXVH�RU�UHGXFH�HPRWLRQDO�FRQÁLFW

 � Offer useful information about the
dynamics of violence – may include their
own experience if they are comfortable to 
share

 � Be emotionally supportive to the victim or
survivor or other people directly affected
by violence (for example, children)

 � Be emotionally supportive to people taking
action in the intervention

 � Be emotionally supportive to the person
doing harm

 � Offer resources (money, food, rides, shelter,
storage, etc.) to the victim or survivor or
other people directly affected by violence 
(for example, children)

 � Offer resources (money, food, rides, shelter,
storage, etc.) to support people taking action
in the intervention

 � Offer resources (money, food, rides, shelter,
storage, etc.) to the person doing harm

 � Be a person who can communicate well with
the survivor or people affected by violence
(for example, children)

 � Be a person who can communicate well with
the person doing harm

 � Be a person who can communicate well with
others involved in the intervention

 � Drive if/when necessary

 � Pick up supplies if/when necessary

 � +ROG�PHHWLQJV�LQ�WKHLU�KRPH�RU�RIÀFH�RU
other space if/when necessary

 � Cook or provide food for meetings

 � Provide for spiritual needs (for example,
hold a prayer, bless the space, provide
spiritual counseling for anyone involved in 
the intervention, etc.)

 � Other:     ____________________________

;
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mapping allies & barriers tool c4: good ally checklist

Think about a potential ally and check the box if this person: (If you are considering if you 
might be a good ally, then check the box with yourself in mind)

��Is a good listener

��Has a good understanding of dynamics of violence or is willing to learn

��Will not blame the survivor or victim or will be open to understanding that
blaming is not helpful

��Can think about the person doing harm with compassion (even if they are
outraged, angered, disgusted, etc.)

��Does not always have to be right – can be part of group decision-making

��Does not always have to be the center of attention – can be a good team
player

��Is not a gossip or at least will not gossip about this situation

��Is a good communicator or is willing to learn how to be better

��Is good at follow-through or would be for this situation

��Has some time to be available for conversations, meetings, etc.
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Looking at the boxes, would you say...

       This person would be a good ally:

Good qualities:

Potential roles:

Next steps:

       This person could be an important good ally, but:

They could use help with:

Good ways to provide this help are:

Good people to provide this help are:

Next steps:

       This person is most likely not a good ally and is even a danger to the 
intervention (see Mapping Community Barriers)

       This person is most likely not a good ally but is not a danger – we can 
keep them in mind for the future
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mapping allies & Barriers Tool C5: Allies 
to Work with the Person Doing Harm Chart

Right from the start, you may want to think about allies whose special role is to engage 
WKH�SHUVRQ�GRLQJ�KDUP��7KLV�LV�D�SDUWLFXODUO\�LPSRUWDQW�UROH�EXW�RQH�WKDW�FDQ�EH�D�GLIÀFXOW�
role to play. 

Generally speaking, it is hard to take responsibility for and to change harmful behaviors 
(think of the last time you were successful in meaningfully changing something about 
\RXU�RZQ�EHKDYLRU����,W�LV�HVSHFLDOO\�KDUG�ZKHQ�RWKHUV�RSHQO\�GHPDQG�LW�RI�\RX��,W�LV�
pretty much impossible when we are left to do it alone without support and in the face of 
judgment, criticism, and contempt. 

So when working toward goals that involve supporting a person doing harm to take 
accountability for violence, mapping allies and barriers is critically important.

When planning to help support accountability or make it possible, it is important to think 
through who in the community is best positioned to help make it possible, and who in 
the community might get in the way, or make accountability less likely to happen. To do 
so, look at the community contexts surrounding situations of violence. They can be very 
diverse. 

1. Sometimes there is a natural
community surrounding the
situation. It might be neighbors,
family members, witnesses in a
workplace, a friend group, etc.

2. Sometimes the person doing
harm has very few social
relationships and/or has burned
bridges (destroyed relationships)
in their past, leaving no people
who are willing or well-situated to
provide them support.

3. Similarly, survivors can also be
extremely isolated, and/or have lost
friends and supporters as a situation of
violence and its impact in their life has
progressed.

4. In still other situations, especially those
in which the interpersonal violence
happened outside of any kind of
ongoing relationship, there might be
very little (or no) overlap between
people who know the survivor and
people who know the person who did
harm. Mapping allies and barriers will
look different in these situations.
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1. It is often easier
to engage allies to
provide support to
the survivor or victim,
to team members,
or to the intervention
overall, than it is to
ÀQG�VXSSRUW�IRU�WKH
person doing harm.

2. Unfortunately, it
can also be easy
to engage allies to
protect the person
using violence by
making excuses for
them, justifying their
behavior or criticizing
those who are trying
to stop or address
the violence.

�� ,W�LV�KDUGHU�WR�ÀQG
and nurture allies
who can and are
willing to engage
people who are
using violence and
support them to
reduce, stop and
transform it.

Helping your friends, family members, or acquaintances take accountability for their 
violence and practice new coping and communication strategies and behaviors is 
hard. How do can you tell who can help and who might hurt? Tips on mapping allies 
and barriers related to supporting accountability are below. Remember to think 
FUHDWLYHO\���6RPHWLPHV�SHRSOH�PLJKW�QRW�EH�ZKR�ZH�ÀUVW�H[SHFWHG�

Overall, there are a few basic trends:
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Accountability allies can be people who…b People who might be barriers to accountability andb

transformation (but who might still support theb
intervention in other ways) can be people who….b

Matter to the person doing harm.b Have no connection or have a negative connection tob
the person who did harm.b

Can see the person doing harm as a human beingb
deserving of basic respect and compassion.b

Feel anger, disgust, disdain, rage, or contempt to theb
point that their approach to the person doing harmb
would be overwhelmed by judgment, criticism,b
harshness, etc.b

Understand the harmful impact(s) of the violence, evenb
when met with anger, tears, defensiveness, orb
emotional collapse (etc.) from the person doing harm.b

Minimize or deny the harmful impact(s) of the violence,b
especially when they see any sign of anger, tears,b
defensiveness, or emotional collapse (etc.) from theb
person doing harm.bb

Can be clear and specific in their communication.b Get thrown off easily by other people’s responses,b
make huge generalizations or are unclear andb
unspecific in their communication.b

Have a sense of when to back off and give someoneb
some space or time to take in new information.b

“Go for the jugular” or go for the extreme point at allb
costs or who push their point and do not notice whenb
1) the other person is unable to hear more; or 2) when
their communication is having a negative impact on
reaching their goal.

Can get support to sustain the hard experience ofb
being rejected by the person doing harm, or becomingb
the (perhaps new) target of that person’s anger orb
criticism.b

When rejected or targeted by the person doing harm,b
either 1) responds with anger in a way that escalatesb
the situation; or 2) does not get support and ends upb
incapable of sustaining themselves as the other personb
struggles against accountability; or 3) buckles to theb
intimidation, critique, or other form of retaliation fromb
the person doing harm.bb

Can develop understanding and compassion for theb
person doing harm’s emotions and experience, butb
keep that separate from condoning or supporting theb
person doing harm’s uses of violence.b

Develops understanding and compassion for theb
person doing harm’s emotions and experience, andb
connects that with 1) justifying the person doing harm’sb
uses of violence; and 2) an increased questioning andb
criticism of the survivor’s imperfect behaviors orb
imperfect attempts to stop the violence.b

Can help motivate the person doing harm to withstandb
community involvement or exposure, resist pushingb
everyone away, and make a positive change.b

Can only “say my piece” or “tell the truth” and leave itb
to the person doing harm alone to figure out how tob
change.bb

Can assess that how the person doing harm behavesb
with them (during times of calm, with people who areb
not the targets of their controlling or violent behavior,b
etc.) is not reflective of how the person behaves in allb
situations.b

Experience a positive connection or moment with theb
person doing harm and decide that their behavior can’tb
have been “that bad” based on their own experience.b

Can communicate clearly and regularly with other teamb
members, even when there might be disagreement orb
conflict in the team.b

Avoid conflict or disagreement by withdrawing fromb
communication or potentially sabotaging theb
intervention.b
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This tool is to help to identify people or organizations who are barriers or roadblocks to an 
intervention. Key questions are: Who should not know about this intervention? Who should 
not be involved? Can anything be done to change them to become an ally or a neutral 
person (and not a barrier)?

Think about potential barriers to the intervention. (If you are considering if you might be a 
ally, then check the box with yourself in mind.) Check the box if this person or organization:

��Will tell people who should not be told 
about the intervention – even if trying 
to be helpful (this could include person 
doing harm, others who will tell person 
doing harm, police or other authorities 
you do not want to get involved – at 
least for now, etc.).

��%HQHÀWV�LQ�D�VLJQLÀFDQW�ZD\�IURP�WKH�
violence or thinks that they do.

��Could suffer negative consequences by 
actions taken to address, reduce, end, 
or prevent violence.

��Believes that the violence is okay.

��,V�GHSHQGHQW��ÀQDQFLDOO\��HPRWLRQDOO\��
due to immigration status, etc.) on the 
person doing harm.

��Is likely to feel threatened if people try to 
address, end or prevent violence.

��Will “blame the victim.”

��Could otherwise harm the survivor or 
increase their vulnerability.

��Is likely to harm the person doing harm 
LI�WKH\�ÀQG�RXW�RU�NQRZ�WKDW�RWKHUV�DUH�
taking action.

��Gossips in a way which will threaten the 
success of an intervention.

��Would try to get in the way of an 
intervention if they know about it.

��Not sure why – but just have a sense 
that they would be harmful to an 
intervention.

Barriers Checklist Summary

� ,I�WKLV�SHUVRQ�RU�RUJDQL]DWLRQ�VHHPV�WR�EH�D�SRWHQWLDO�EDUULHU��ZKDW�DUH�QH[W�VWHSV"
� /RRN�DW�WKH�IROORZLQJ�VXJJHVWHG�VWHSV�DQG�VHH�ZKHWKHU�WKH\�PDNH�VHQVH�LQ�WKLV�VLWXDWLRQ�

���0DNH�VXUH�WKDW�WKH\�GR�QRW�ÀQG�RXW
- Get people to agree that they will not tell this person
- Make sure that this person does not have access to communication (like emails,
notes, able to overhear conversations, etc.)

���&UHDWH�VRPH�GLVWUDFWLRQV�WR�GHFUHDVH�WKHLU�FKDQFHV�RI�ÀQGLQJ�RXW�RU�FUHDWLQJ���
    harm

���0DNH�VRPH�VDIHW\�SODQV�LQ�FDVH�WKLV�SHUVRQ�ÀQGV�RXW�RU�FUHDWHV�KDUP
- (See Section 4.B. Staying Safe)
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other roadblocks to an intervention: checklist
,W·V�QRW�MXVW�SHRSOH�ZKR�FDQ�EH�EDUULHUV�RU�
roadblocks. We can think of other things such 
as time, resources, laws, etc.

This Tool is to help you identify other possible 
roadblocks and make plans to work around 
them.

��Timeline or deadline coming up: (for
example, we need to help someone
escape during the time that her partner
is out of town – the partner is returning
LQ���GD\V�%HQHÀWV�LQ�D�VLJQLÀFDQW�ZD\
from the violence or thinks that they do.

��3HRSOH�FDQ·W�ÀQG�WKH�ULJKW�RYHUODSSLQJ
time to meet.

��3HRSOH�GRQ·W�KDYH�WLPH�WR�PHHW�DW�DOO��IRU
H[DPSOH��,�MXVW�FDQ·W�PHHW��HPDLO�PH�RU
WH[W�PH�EXW�,�FDQ·W�GR�DQ\WKLQJ�HOVH�

��People can be active but only for a short
time (for example, I can be available for
the next week/month but not after that)

��Other:

��No transportation to get to a meeting

��No place to meet that is big enough,
private enough, warm enough, cool
enough, etc.

��Need babysitting or childcare to be able
to meet

��Financial needs so urgent that nothing
else can be done

��Other:

��'HDOLQJ�ZLWK�FKLOG�DEXVH�EXW�GRQ·W�ZDQW�WR�UHSRUW����QHHG�WR�WKLQN�DERXW�ZKR�LV�D�PDQGDWRU\
reporter to child welfare such as teachers, social workers, doctors

��Want to or need to use medical care but know that clinics are mandated to report known
abuse of adults and children to police

��Someone involved is undocumented so run the risk of authorities reporting and getting
someone deported

��Someone involved is in trouble with the law so run the risk of getting arrested

��Want to tell workplace but not sure what their policies are around violence or potential
violence – what do they do regarding victims/survivors; what do they do regarding people
doing harm/perpetrators

��Other:

resources

time

law or systems

Section 4C, Page 26 www.creative-interventions.org

;



2 3 4 5 mapping allies & Barriers Tool C7: Allies & Barriers summary chart 

next steps regarding allies:
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Potential AllybPotential Allyb
Are they on 

board? (yes, no, 
need more info)b

Point of contactRisks/Possible 
Challenges

Strengths/ 
Possible Roles



1 2 3 2   3   4   54C  mapping allies & barriers
Potential Barriers:bb

Name of Person/Situationb
Why Harmful?b Strategies to Reduce Harmb

next steps regarding barriers:
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invitation to help out with an intervention

(This can be handed to a potential ally or used as a “script” to talk to a potential ally)
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Hello, I want to talk to you about...
(Insert brief description of the situation)

We are asking if you would consider being part of our group as we...
(Insert brief description of the possible intervention)

We think you would be a good person for...
(Insert brief description of possible role or roles)

We thought of you as a possible person to help because... 
(who you know, skills, knowledge, resources, etc.)
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We ask you to agree to respect the following (even if you decide not to join):

:KR�LW·V�RND\�WR�WDON�WR�

:KR�LW·V�QRW�RND\�WR�WDON�WR�

Requests made by survivor:

Special considerations regarding person doing harm:

Other considerations requested:

Things that your involvement might include:

Next steps for participation:

Contact person if you have more questions.
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other information to help prepare you
Information about violence (Could include: Section 2.2. Interpersonal Violence: 
Some Basics Everyone Should Know)

Information about this approach to violence intervention:  (Could include: Section 1. 
Introduction & FAQ; Section 2. Some Basics Everyone Should Know; and Section 
3. Model Overview: Is It Right For You?)




