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a.1. what is getting clear?
Getting Clear: Key Questions

• What is going on?
• What kind of violence or abuse has happened or is happening?
• Who is getting harmed?
• Who is doing the harming?
• What can be done?

What Is It?
*HWWLQJ�&OHDU�PHDQV�WDNLQJ�WKH�WLPH�WR�ORRN�DURXQG��UHÁHFW�DQG�WKLQN�DERXW�ZKDW�LV�
happening. It can be a quick snapshot taken at a single moment. What is going on – 
ULJKW�QRZ"�2U�LW�FDQ�EH�D�PRUH�WKRXJKWIXO��EURDG�YLHZ�RI�WKH�ELJ�SLFWXUH��:KDW�LV�JRLQJ�
RQ�²�ORRNLQJ�IURP�PDQ\�DQJOHV"�+RZ�GLG�ZH�JHW�WKHUH"�:KHUH�DUH�ZH�JRLQJ"�

Why Is It Important?
*HWWLQJ�FOHDU�LV�HVSHFLDOO\�LPSRUWDQW�ZKHQ�\RX�DUH�LQ�FULVLV�DQG�DUH�FRQIXVHG��+DYLQJ�D�
FOHDU�XQGHUVWDQGLQJ�RI�WKH�VLWXDWLRQ�LV�KHOSIXO�ZKHQ�\RX�DUH�ÀUVW�VWDUWLQJ�DQ�LQWHUYHQWLRQ�
DQG�D�FOHDU�VWDUWLQJ�SRLQW�IURP�ZKLFK�WR�WDNH�DFWLRQ�LV�QHHGHG��$V�WKLQJV�FKDQJH��LW�PD\�
EH�QHFHVVDU\�WR�FRQWLQXH�WR�UHDVVHVV�WKH�VLWXDWLRQ��WDNLQJ�VQDSVKRWV�DORQJ�WKH�ZD\�DQG�
noting changes as they unfold.

Piecing Together the Big Picture
*HWWLQJ�&OHDU�RIWHQ�LQYROYHV�WKLQNLQJ�DERXW�ZKDW�\RX�DOUHDG\�NQRZ�DERXW�WKH�VLWXDWLRQ� 
DQG�OHDUQLQJ�IURP�ZKDW�RWKHUV�KDYH�VHHQ�RU�H[SHULHQFHG�LQ�WKH�VLWXDWLRQ�

6KDULQJ�LQIRUPDWLRQ�FDQ�FUHDWH�D�IXOOHU�SLFWXUH�RI�ZKDW�LV�JRLQJ�RQ��,W�LV�OLNH�WKH�VWRU\�RI� 
D�JURXS�RI�SHRSOH��HDFK�ORRNLQJ�DW�DQ�HOHSKDQW�IURP�RQO\�RQH�DQJOH��2QH�SHUVRQ�RQO\�
sees the trunk, someone else the tail, someone else the rough hide of the elephant. 
+RZHYHU��RQO\�WRJHWKHU�FDQ�WKH�JURXS�KDYH�D�PRUH�DFFXUDWH�SLFWXUH�RI�WKH�HOHSKDQW�� 
,Q�WKH�VDPH�ZD\�HDFK�RI�\RX�PD\�GHVFULEH�DQG�XQGHUVWDQG�WKH�VLWXDWLRQ�LQ�DQ�HQWLUHO\� 
GLIIHUHQW�ZD\��2QO\�ZLWK�HDFK�RWKHU�FDQ�\RX�SXW�WKH�SLHFHV�WRJHWKHU�DQG�XQGHUVWDQG�
that you are seeing different angles of one larger reality.
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Highlighting the Important Points
Interpersonal violence can be especially confusing. These stories can be complicated 
EHFDXVH�WKH\�LQYROYH�FORVH�DQG�VRPHWLPHV�ORQJ�WHUP�UHODWLRQVKLSV��PL[HG�HPRWLRQV��
WKH�LQYROYHPHQW�RI�PDQ\�SHRSOH�DQG�G\QDPLFV�RI�YLROHQFH�WKDW�XQIROG�LQ�PXOWLSOH�ZD\V��
)LJXULQJ�RXW�ZKDW�LV�JRLQJ�RQ�FDQ�WKXV�EH�YHU\�GLIÀFXOW��6RPHWLPHV�WKH�SURFHVV�RI�
*HWWLQJ�&OHDU�UHTXLUHV�XV�WR�VRUW�WKURXJK�D�ZKROH�VHW�RI�GHWDLOV��,W�PD\�EH�LPSRUWDQW�WR�
OD\�RXW�DOO�RI�WKH�SLHFHV�ÀUVW�EHIRUH�ÀJXULQJ�RXW�ZKDW�DUH�WKH�PRVW�FULWLFDO�SRLQWV��DQG�WKH�
patterns that are the most important to try to change.

Sharing Information without Constant Repetition or Rehashing 
*HWWLQJ�&OHDU�LV�KHOSIXO�EHFDXVH�LW�DOORZV�RWKHUV�WR�KHOS��7DNLQJ�FROOHFWLYH�DFWLRQ�
WRZDUGV�FKDQJH�RIWHQ�LQYROYHV�KDYLQJ�RWKHU�SHRSOH·V�LQSXW�RQ�WKH�SURFHVV�RI�*HWWLQJ�
&OHDU���,W�PD\�DOVR�LQYROYH�VKDULQJ�VRPH�GHWDLOV�DERXW�WKH�YLROHQW�VLWXDWLRQ�ZLWK�WKH�
SHRSOH�\RX�DUH�DVNLQJ�IRU�KHOS��:KLOH�QRW�HYHU\RQH�QHHGV�WR�NQRZ�HYHU\�GHWDLO�RI�WKH�
VLWXDWLRQ��RXW�RI�FRQFHUQ�IRU�SULYDF\��FRQÀGHQWLDOLW\�RU�VDIHW\�LVVXHV��PDQ\�ZLOO�ZDQW�
VRPH�EDVLF�LQIRUPDWLRQ�LQ�RUGHU�WR�GHFLGH�LI�DQG�KRZ�WKH\�ZDQW�WR�JHW�LQYROYHG��*RRG�
LQIRUPDWLRQ�ZLOO�DOVR�KHOS�HYHU\RQH�WR�PDNH�EHWWHU�GHFLVLRQV�DERXW�ZKDW�DFWLRQV�WR�WDNH�

)LQGLQJ�D�JRRG�ZD\�WR�ZULWH�GRZQ��UHFRUG�RU�RWKHUZLVH�UHPHPEHU�WKHVH�GHWDLOV�ZLWKRXW�
making someone repeat the story over and over again is useful. It prevents those 
telling the story, especially the survivor or victim, from having to repeat and re-live the 
situation. It also keeps track of important details that can be lost as people get tired 
UHSHDWLQJ�WKH�VWRU\�RU�DVVXPH�WKDW�HYHU\RQH�DOUHDG\�NQRZV�WKH�GHWDLOV�
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Using the Tools in This Section
The Getting Clear section offers basic information and tools to 
KHOS�\RX�JHW�FOHDU�DQG�ÀJXUH�RXW�ZKDW�LV�KDSSHQLQJ�DW�DQ\�JLYHQ�
PRPHQW��,I�\RX�QHHG�VLPSOHU��VKRUWHU�WRROV�WR�KHOS�ZKHQ�\RX�DUH�
LQ�LPPHGLDWH�FULVLV�RU�KDYH�OHVV�WLPH��UHIHU�WR�7RRO�$���*HWWLQJ�
Clear Snapshot/Quick Question Guide. If you need to do a full 
DVVHVVPHQW�DW�WKH�EHJLQQLQJ�RI�DQ�LQWHUYHQWLRQ��RU�ZKHQ�\RX�KDYH�
PRUH�WLPH�RU�PRUH�SHRSOH�LQYROYHG��UHIHU�WR�7RRO�$���*HWWLQJ�&OHDU�
Worksheet. You can also use these tools as you move across 
WKURXJK�GLIIHUHQW�VWDJHV�RI�ZKDW�PLJKW�EH�D�ORQJ�SURFHVV�

7RRO�$���1DPLQJ�WKH�+DUPV�&KDUW�DQG�7RRO�$����+DUPV�6WDWHPHQW�
:RUNVKHHW�FDQ�KHOS�\RX�JHW�VSHFLÀF�DERXW�ZKDW�KDUPV�KDSSHQHG�
RU�ZKDW�LV�KDSSHQLQJ�DQG�ÀJXUH�RXW�KRZ�VSHFLÀF�DQG�ZKDW�GHWDLOV�
DUH�LPSRUWDQW�IRU�ZKDW�SXUSRVH�

7RRO�$����*HWWLQJ�&OHDU�,QWHUYHQWLRQ�)DFWRUV�DW�D�*ODQFH�JLYHV�\RX�
PRUH�LQ�GHSWK�LQIRUPDWLRQ�DERXW�ZKDW�W\SH�RI�YLROHQFH�VLWXDWLRQ�\RX�
DUH�GHDOLQJ�ZLWK��WKRXJKWV�RQ�FRPPXQLFDWLQJ�DERXW�WKH�VLWXDWLRQ�
ZLWK�RWKHUV�ZKR�PD\�JHW�LQYROYHG��ÀJXULQJ�RXW�ZKDW�VWUHQJWKV�DQG�
ZHDNQHVVHV�\RX�KDYH�LQ�WHUPV�RI�PRYLQJ�WRZDUGV�D�VXFFHVVIXO�
intervention, and other factors that might be important as you move 
IRUZDUG�
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A.2. Getting Clear Across the 4 Phases

,Q�6HFWLRQ������,QWHUYHQWLRQV�2YHU�7LPH����3KDVHV��WKH�7RRONLW�LQWURGXFHG�WKH�LGHD�
RI���SRVVLEOH�SKDVHV�RI�LQWHUYHQWLRQV�����*HWWLQJ�6WDUWHG�����3ODQQLQJ�3UHSDUDWLRQ��
���7DNLQJ�$FWLRQ��DQG����)ROORZLQJ�8S�

)LJXULQJ�RXW�ZKDW�LV�JRLQJ�RQ�RU�*HWWLQJ�&OHDU�PD\�ORRN�GLIIHUHQW�DW�GLIIHUHQW�
phases of an intervention process.

Phase 1: Getting Started
In this Toolkit, the beginning actions to Getting Clear, may be particularly important. 
,W�PD\�EH�D�NH\�RSSRUWXQLW\�WR�UHDOO\�WKLQN�DERXW�ZKDW�LV�KDSSHQLQJ�DQG�ZKDW�QHHGV�
WR�EH�GRQH��*HWWLQJ�FOHDU�RQ�WKH�GHWDLOV�²�E\�DQVZHULQJ�WKH�TXHVWLRQV�LQ�6QDSVKRW�
Quick Question Guide or Worksheets – can lead to actions that can really address 
WKH�SUREOHP��:ULWLQJ�WKHVH�GHWDLOV�GRZQ�RU�UHFRUGLQJ�WKHP�LQ�VRPH�ZD\�FDQ�KHOS�
RWKHUV�XQGHUVWDQG�DOO�RI�WKH�LPSRUWDQW�SRLQWV�RI�WKH�VLWXDWLRQ�ZLWKRXW�KDYLQJ�WR�WLUH�
everyone out by repeating the story.

Phase 2: Planning/Preparation 
,QWHUYHQWLRQ�UDUHO\�HQGV�ZLWK�RQH�DFWLRQ��,W�LV�KHOSIXO�WR�NHHS�DVVHVVLQJ�RU�*HWWLQJ�
Clear of the situation as it changes over time. Things might look different as small 
DFWLRQV�RU�UHDFWLRQV�WDNH�SODFH��GLIIHUHQW�HYHQWV�RU�IDFWRUV�HQWHU�WKH�SLFWXUH��RU�QHZ�
people get involved. You may need to do quick snapshots of the situation at various 
times.

Phase 3: Taking Action
$V�\RX�JHW�UHDG\�WR�WDNH�DFWLRQ��ELJ�DFWLRQV�RU�VPDOO��\RX�PD\�QHHG�WR�FRQWLQXH�
taking snapshots and Get Clear on the situation as things continue to change or you 
ÀQG�RXW�QHZ�LQIRUPDWLRQ��

Phase 4: Following-Up 
$V�\RX�PRYH�WKURXJK�WKH�SODQQLQJ�DQG�DFWLRQ�VWHSV�RI�LQWHUYHQWLRQ�RU�SHUKDSV�DV�\RX�
reach its conclusion, you can continue to do quick snapshots of Getting Clear on the 
VLWXDWLRQ�WR�ÀJXUH�RXW�ZKHUH�WKLQJV�DUH�DW�RU�ZKDW�PD\�KDYH�FKDQJHG�LQ�WKH�VLWXDWLRQ�
of violence. 
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Related Tools 
7RROV�WR�LGHQWLI\�SHRSOH�ZKR�FDQ�KHOS�RXW�RU�DUH�FRQQHFWHG�WR�WKH�VLWXDWLRQ�DUH�LQ�
6HFWLRQ���&��0DSSLQJ�$OOLHV�DQG�%DUULHUV�DQG�6HFWLRQ���*��:RUNLQJ�7RJHWKHU�

7RROV�WR�KHOS�\RX�ORRN�DW�\RXU�JRDOV�RU�ZKDW�\RX�ZDQW�WR�DFKLHYH�DUH�LQ�6HFWLRQ���'��
Goal Setting.

7RROV�WR�ORRN�DW�KRZ�UHDG\�\RX�DUH�IRU�WDNLQJ�DFWLRQ�LQFOXGLQJ�ZKDW�\RX�QHHG�WR�EH�
UHDG\�DUH�LQ�6HFWLRQ���+��.HHSLQJ�RQ�7UDFN��
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A.3. Getting Clear Tips

#1  Read “Some Basics Everyone Should Know”
,QWHUSHUVRQDO�YLROHQFH�LV�FRPSOLFDWHG��$OWKRXJK�ZH�PD\�KHDU�PRUH�DERXW�GRPHVWLF�
YLROHQFH�RU�VH[XDO�DVVDXOW�WKHVH�GD\V��PDQ\�PLVXQGHUVWDQGLQJV�VWLOO�H[LVW�DQG�PDQ\�
PLVFRQFHSWLRQV�DERXW�ZKDW�LW�LV�DQG�KRZ�WR�DSSURDFK�LW��5HDG�6HFWLRQ����6RPH�%DVLFV�
(YHU\RQH�6KRXOG�.QRZ��3D\�VSHFLDO�DWWHQWLRQ�WR�6HFWLRQ������,QWHUSHUVRQDO�9LROHQFH��
6RPH�%DVLFV�(YHU\RQH�6KRXOG�.QRZ�LQ�RUGHU�WR�KDYH�D�FOHDUHU�SLFWXUH�RI�ZKDW�LV�
JRLQJ�RQ��7KH�6HFWLRQ������9LROHQFH�,QWHUYHQWLRQ��6RPH�,PSRUWDQW�/HVVRQV�DOVR�
VKDUHV�LPSRUWDQW�EDVLFV�DERXW�LQWHUYHQWLRQV�EDVHG�XSRQ�WKH�H[SHULHQFHV�RI�&UHDWLYH�
Interventions.

6KDUH�WKLV�LQIRUPDWLRQ�ZLWK�RWKHUV�ZKR�PD\�EH�LQYROYHG�LQ�D�VLWXDWLRQ�RI�YLROHQFH�DQG�
PD\�QHHG�VRPH�UHVRXUFHV�WR�KHOS�WKHP�NQRZ�ZKDW�WR�GR���

#2  Focus on what and how. Beware of “why’s”
,W�LV�QRUPDO�WR�ZRQGHU�´ZK\µ�VRPHWKLQJ�LV�KDSSHQLQJ��:K\�LV�WKH�SHUVRQ�GRLQJ�KDUP�
GRLQJ�ZKDW�KH�VKH�LV�GRLQJ"�:K\�PH�²�ZK\�DP�,�WKH�YLFWLP�RI�YLROHQFH"�$QG�VR�RQ��
7KHVH�´ZK\µ�TXHVWLRQV�DUH�RIWHQ�LPSRVVLEOH�WR�DQVZHU��7KH\�FDQ�NHHS�XV�VWXFN�LQ�
QRW�NQRZLQJ�DQG�QRW�GRLQJ��6WHS�DZD\�IURP�´ZK\µ�TXHVWLRQV�DQG�PRYH�PRUH�WRZDUGV�
´ZKDWµ�LV�KDSSHQLQJ�DQG�´KRZµ�GR�ZH�FKDQJH�WKH�VLWXDWLRQ�

#3  Learn from the perspectives of others
'R�\RXU�DVVHVVPHQW�ZLWK�RWKHU�WUXVWHG�SHRSOH��<RX�PD\�OHDUQ�WKDW�\RX�RQO\�KDYH�SDUW�
RI�WKH�SLFWXUH��<RX�PD\�EH�DEOH�WR�ÀOO�RWKHUV�LQ�ZLWK�LPSRUWDQW�LQIRUPDWLRQ��<RX�PD\�EH�
DEOH�WR�VWHS�DZD\�IURP�HPRWLRQV�WKDW�FDQ�EH�FRQIXVLQJ��<RX�PD\�XQGHUVWDQG�KRZ�\RX�
FDQ�ZRUN�EHWWHU�WRJHWKHU��2U�\RX�PD\�ÀQG�RXW�WKDW�\RXU�GLIIHUHQFHV�DUH�VR�VHULRXV�DQG�
XQFKDQJLQJ�WKDW�\RX�FDQQRW�ZRUN�ZLWK�HDFK�RWKHU�

#4  Look out for the danger signs
$OWKRXJK�DOO�IRUPV�RI�YLROHQFH�FDQ�EH�GDQJHURXV��LQFOXGLQJ�YHUEDO�DEXVH�DQG�RWKHU�QRQ�
physical forms of violence, there are some signs that are particularly important. These 
DUH�VRPH�VLJQV�OLQNHG�WR�KLJKHU�GHJUHHV�RI�GDQJHU�

• $YDLODELOLW\�RI�JXQV�RU�RWKHU�ZHDSRQV�

• 3UHYLRXV�XVH�RU�KLVWRU\�RI�YLROHQFH
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• Threats to kill self and/or others

• Choking

• 8VH�RI�DOFRKRO�DQG�RU�GUXJV�WKDW�FRQWULEXWH�WR�YLROHQFH

• 3HUVRQ�GRLQJ�KDUP�VHQVHV�D�ORVV�RI�SRZHU�DQG�RU�FRQWURO��([DPSOHV��VXUYLYRU�
victim is about to leave or has left an abusive relationship; person doing harm
VHQVHV�WKDW�RWKHU�SHRSOH�DUH�ÀQGLQJ�RXW�DERXW�WKH�VLWXDWLRQ�DQG�PD\�WDNH�DFWLRQ�

It may be particularly important to ask the survivor or victim of violence to name 
WKH�YLROHQFH�LI�WKDW�SHUVRQ�LV�QRW�\RX��:K\"�)LUVW��WKH\�PD\�EH�WKH�RQO\�SHRSOH�ZKR�
DFWXDOO\�NQRZ�WKH�H[WHQW�WR�ZKLFK�YLROHQFH�KDV�WDNHQ�SODFH��0XFK�RI�WKH�YLROHQFH�
PD\�KDYH�EHHQ�FRPPLWWHG�DZD\�IURP�RWKHU�SHRSOH�²�RU�PD\�WDNH�SODFH�LQ�YHU\�VXEWOH�
forms that others do not even notice.

6RPHRQH�PD\�KDYH�EHHQ�YLROHQW�RQFH��EXW�XVHG�WKDW�YLROHQFH�WR�VKRZ�ZKDW�FRXOG�
happen in the future. This threat may still be operating even if it is a one-time action. 
,W�FDQ�EH�KDUG�IRU�RWKHUV�WR�XQGHUVWDQG�KRZ�VRPHWKLQJ�IURP�WKH�SDVW�FDQ�VWLOO�KDYH�
WKH�SRZHU�WR�FDXVH�IHDU�IRU�D�ORQJ�WLPH�DIWHUZDUGV�

$OVR��WKH�VXUYLYRU�RU�YLFWLP�PD\�KDYH�EHHQ�OLYLQJ�ZLWK�YLROHQFH�LQ�LVRODWLRQ��2U�
RWKHUV�PD\�KDYH�QRW�EHOLHYHG�WKDW�YLROHQFH�ZDV�WDNLQJ�SODFH��'HQLDO��PLQLPL]LQJ�WKH�
YLROHQFH��DQG�EODPLQJ�WKH�YLFWLP�DUH�YHU\�FRPPRQ�ZKHQ�ZH�ORRN�DW�LQWHUSHUVRQDO�
violence. 

Having the survivor or victim name the violence and having others also listen, 
XQGHUVWDQG�DQG�YDOLGDWH�WKLV�QDPLQJ�FDQ�EH�DQ�LPSRUWDQW�ÀUVW�VWHS�LQ�WDNLQJ�DFWLRQ�WR�
repair the harm and stop future violence from happening. This may be an important 
step in an intervention in and of itself.

2QFH�\RX�EHJLQ�WR�QDPH�WKH�KDUP��LW�LV�FRPPRQ�WR�EHJLQ�WR�FORVHO\�DQDO\]H�
HYHU\RQH·V�EHKDYLRU��7KLV�LV�HVSHFLDOO\�FRPPRQ�ZKHQ�WKH�VXUYLYRU�RU�YLFWLP�DQG�
SHUVRQ�GRLQJ�KDUP�KDYH�EHHQ�LQYROYHG�LQ�D�UHODWLRQVKLS��LQWLPDWH��IDPLO\�RU�RWKHU��
WKDW�KDV�JRQH�RQ�IRU�D�ORQJ�WLPH��,I�\RX�NQRZ�WKHP�ZHOO��\RX�PD\�EH�DEOH�WR�FRPH�
XS�ZLWK�D�ORQJ�OLVW�RI�JULHYDQFHV�XQGHU�WKH�QDPH�RI�HDFK�SHUVRQ��:KLOH�SHRSOH�PD\�
need to brainstorm or get these thoughts and feelings out in order to clear the air, 
FRPH�EDFN�WR�WKH�PDLQ�LVVXH�ZKLFK�LV�DGGUHVVLQJ�DQG�HQGLQJ�YLROHQFH��

This Toolkit is not meant to create perfect relationships. It is meant to address and 
change fundamentally unhealthy, mostly one-sided patterns of behavior that cause 
VLJQLÀFDQW�DQG�RU�UHSHDWHG�KDUP�WR�RQH�SHUVRQ��D�JURXS�RI�SHRSOH�RU�D�VHULHV�RI�
SHRSOH�LQ�VLWXDWLRQV�ZKHUH�RQH�SHUVRQ�DIWHU�DQRWKHU�LV�EHLQJ�KDUPHG�
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#5

#6

Understand the uniqueness of the 
survivor’s or victim’s experience of violence

Stay focused on the patterns of abuse or violence
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Aim for common understandings – 
especially when it is unclear who is responsible 
for violence and what are those harms
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#7

:H�RIWHQ�ÀQG�ELJ�GLIIHUHQFHV�LQ�ZKDW�SHRSOH�WKLQN�DERXW�WKH�VLWXDWLRQ�RI�YLROHQFH�
LQFOXGLQJ�ZKR�LV�PRUH�UHVSRQVLEOH�IRU�WKH�KDUP��ZKR�GLG�ZKDW��DQG�ZKR�LV�WKH�PRVW�
KDUPHG��,Q�RWKHU�ZRUGV��WKH�SURFHVV�RI�JHWWLQJ�FOHDU�DVVHVVPHQW�FDQ�UHYHDO�FRPSOHWHO\�
GLIIHUHQW�SHUVSHFWLYHV�WKDW�GR�QRW�FRPH�WRJHWKHU�WR�IRUP�D�ZKROH��,W�LV�LPSRUWDQW�WR�JR�
EDFN�WR�6HFWLRQ������,QWHUSHUVRQDO�9LROHQFH��6RPH�%DVLFV�(YHU\RQH�6KRXOG�.QRZ�WR�
develop a common understanding about violence and interventions. This may help to 
bring these perspectives together.

2QH�FRPPRQ�VLWXDWLRQ�LV�ZKHQ�WKH�VXUYLYRU�RU�YLFWLP�KDV�DOVR�WDNHQ�RQ�DWWLWXGHV�RU�
DFWLRQV�WKDW�DUH�XQKHDOWK\�RU�HYHQ�DEXVLYH��7KLV�FDQ�FDXVH�\RX�WR�ORRN�IRU�ZD\V�LQ�
ZKLFK�D�VXUYLYRU�RU�YLFWLP�´DVNHG�IRU�LWµ�RU�FRQWULEXWHG�WR�WKH�G\QDPLFV�RI�DEXVH��<RX�
PD\�ZDQW�WR�SURWHFW�WKH�SULPDU\�SHUVRQ�GRLQJ�KDUP�E\�EDODQFLQJ�WKH�OLVW�ZLWK�HYHU\WKLQJ�
WKH�RWKHU�SHUVRQ�GLG�WKDW�ZDV�XQKHDOWK\��7KLV�FDQ�FDXVH�SHRSOH�WR�TXHVWLRQ�ZKR�LV�
really the survivor or victim in the situation causing divided opinions or questions about 
ZKHWKHU�WKLV�LV�VLPSO\�D�EDG�DQG�XQKHDOWK\�UHODWLRQVKLS�ZLWK�HTXDO�EODPH�RQ�ERWK�VLGHV��
,I�WKLV�LV�WKH�FDVH��VRPH�TXHVWLRQV�WR�DVN�DUH�

• Who is more afraid?
• Who starts the violence?
• Who ends up getting harmed?
• :KR�LV�XVXDOO\�FKDQJLQJ�DQG�DGDSWLQJ�WR�PHHW�DQRWKHU·V�QHHGV�RU�PRRGV"��6RPH�

VD\��:KR�VHWV�WKH�ZHDWKHU�LQ�WKLV�UHODWLRQVKLS"�
• Who is more vulnerable?
• :KR�LV�XVLQJ�YLROHQFH�IRU�SRZHU�DQG�FRQWURO��DEXVLYH�YLROHQFH�"�:KR�LV�XVLQJ�

YLROHQFH�WR�WU\�WR�PDLQWDLQ�VDIHW\�RU�LQWHJULW\�LQ�DQ�DOUHDG\�YLROHQW�VLWXDWLRQ��VHOI�
GHIHQVH�"

• :KR�KDV�WR�ZLQ"
Also see Section 5.6. Distinguishing between Violence and Abuse, by Northwest 
Network of Bisexual, Trans, Lesbian and Gay Survivors of Abuse for more 
information.
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The process of Getting Clear is also one about gathering and recording 
LQIRUPDWLRQ��,W�FDQ�VHUYH�GLIIHUHQW�SXUSRVHV�IRU�GLIIHUHQW�SHRSOH��$V�\RX�UHFRUG�DQG�
VKDUH�WKLV�LQIRUPDWLRQ��\RX�PLJKW�ZDQW�WR�WKLQN�DERXW�GLIIHUHQW�YHUVLRQV�GHSHQGLQJ�
XSRQ�WKH�SXUSRVH��%HORZ�LV�D�OLVW�RI�SRVVLEOH�UHDVRQV�IRU�DQG�UHVXOWV�IURP�*HWWLQJ�
Clear.

• Getting clear on the situation of violence

• 5HPHPEHULQJ�GHWDLOV�DQG�VRUWLQJ�RXW�IRU�LPSRUWDQW�LQIRUPDWLRQ

• *HWWLQJ�FOHDU�RQ�ZKDW�\RX�ZDQW�WR�DGGUHVV�DQG�FKDQJH

• 6KDULQJ�LQIRUPDWLRQ�ZLWK�WKRVH�\RX�ZDQW�WR�KHOS�VXSSRUW�\RX�LQ�DQ�LQWHUYHQWLRQ

• $YRLGLQJ�WKH�WHQGHQF\�WR�GHQ\�DQG�PLQLPL]H�YLROHQFH

• 1DPLQJ�WKH�KDUPV�DV�SUHSDUDWLRQ�IRU�IDFLQJ�WKH�SHUVRQ�RU�SHRSOH�UHVSRQVLEOH�
for the harm

• 1DPLQJ�WKH�KDUPV�DV�D�ZD\�IRU�VRPHRQH�GRLQJ�WKH�KDUP�WR�VWDUW�WR�WDNH�
accountability

#8 Figure out who needs to get what
information and for what purpose

Aim for common understandings – 
especially when it is unclear who is responsible 
for violence and what are those harms
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survivor 
or victim

7KH�VXUYLYRU�RU�YLFWLP�LV�RIWHQ�WKH�SHUVRQ�ZKR�EHVW�
understands the dynamics and impact of violence. She/he/
they are also likely to be the person most affected by
violence.(VSHFLDOO\�ZKHQ�ZH�DUH�WKLQNLQJ�DERXW�LQWHUSHUVRQDO�
YLROHQFH��the nature of harm can be subtle or hidden. It may
have GHYHORSHG�RYHU�D�SHULRG�RI�WLPH��EHJLQQLQJ�ZLWK�VPDOO�
DEXVHV�that end up becoming a pattern of abuse. It may have
been one particularly violent incident that gives the message 

     that WKLV�FDQ�DOZD\V�KDSSHQ�DJDLQ��

3HRSOH�RQ�WKH�RXWVLGH�PD\�QRW�VHH�RU�XQGHUVWDQG�WKHVH�G\QDPLFV��)RU�H[DPSOH��
those in domestic violence relationships can come to understand that a certain look 
RU�JODQFH�FDQ�PHDQ�WKDW�D�EHDWLQJ�FRXOG�IROORZ��7R�RWKHUV��WKH\�PLJKW�QRW�QRWLFH�WKDW�
look or may dismiss it as not very harmful. They may even accuse the survivor or 
YLFWLP�RI�EHLQJ�WRR�VHQVLWLYH�RU�H[DJJHUDWLQJ�ZLWKRXW�UHDOL]LQJ�WKDW�WKH�VXUYLYRU�RU� 
YLFWLP�PD\�NQRZ�YHU\�ZHOO�ZKDW�VXFK�ORRNV�RU�JODQFHV�PHDQ�

$W�WKH�VDPH�WLPH��VXUYLYRUV�RU�YLFWLPV�FDQ�PLQLPL]H�RU�GHQ\�YLROHQFH�LQ�RUGHU�WR�
protect their relationship or to fend off feelings of shame or vulnerability. Their 
understanding of the dynamics may change as they begin to talk about the abuse 
and feel some safety as they are being believed and protected by others.

7KH�VXUYLYRU�RU�YLFWLP�PD\�DOVR�EH�SODFHG�LQ�WKH�SRVLWLRQ�RI�KDYLQJ�WR�UHSHDW�ZKDW�
happened to them over and over again. This can put a huge strain on this person 
DV�WKH\�UHPHPEHU�WUDXPDWLF�HYHQWV�DQG�DV�WKH\�UHVSRQG�WR�SHRSOH·V�TXHVWLRQV� 
DERXW�ZKDW�KDSSHQHG��ZKHUH�DQG�ZK\��0DQ\�WLPHV�WKH\�DUH�DVNHG�TXHVWLRQV�WKDW�
can sound victim-blaming. They can get tired and give shorter and less descriptive 
stories, sometimes giving people incomplete information that can make the 
intervention harder to carry out.

A.4. getting clear  special considerations

The process of Getting Clear may be different depending upon your relationship
to violence and to the people most closely involved in violence. This Toolkit
SURPRWHV�D�SURFHVV�WKDW�EULQJV�WRJHWKHU�GLIIHUHQW�YLHZSRLQWV�WR�FUHDWH�D�EHWWHU
SLFWXUH�RI�ZKDW�LV�UHDOO\�JRLQJ�RQ��7KLV�FDQ�DQG�VKRXOG�KDSSHQ�UHJXODUO\�WKURXJKRXW
the intervention. It is also important to think about some special considerations
GHSHQGLQJ�XSRQ�WKH�SHUVRQ·V�UHODWLRQVKLS�WR�YLROHQFH�
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The process of Getting Clear, especially at the beginning, is important. It can be an 
RSSRUWXQLW\�WR�ZULWH�WKLQJV�GRZQ�RU�KDYH�WKHP�UHFRUGHG�VR�WKDW�WKHVH�WKLQJV�GR�QRW�
need to be repeated over and over again. The Tools in this section can help to go 
through this process in order to be thorough and to prevent people from having to 
repeat things again and again.

,Q�WKLV�7RRONLW��ZH�GR�QRW�VD\�WKDW�WKH�VXUYLYRU·V�SHUVSHFWLYH�LV�WKH�RQO\�RU�DOZD\V�
the most important perspective, although it can be. Some anti-violence and feminist 
RUJDQL]DWLRQV�GR�VD\�WKLV�DV�D�SDUW�RI�WKHLU�´VXUYLYRU�FHQWHUHGµ�SKLORVRSK\��:H�
GR��KRZHYHU��EHOLHYH�WKDW�WKH�SHUVSHFWLYH�RI�WKH�VXUYLYRU�LV�XQLTXH�DQG�PXVW�EH�
FRQVLGHUHG�LQ�D�YHU\�VHULRXV�ZD\��,Q�VRPH�FDVHV��\RX�PD\�GHFLGH�WKDW�WKLV�LV�WKH�
FHQWUDO�SHUVSHFWLYH�RU�WKH�RQO\�RQH�WKDW�FRXQWV��)RU�PRUH�RQ�´VXUYLYRU�FHQWHUHGµ�
GHFLVLRQ�PDNLQJ��VHH�6HFWLRQ���*��:RUNLQJ�7RJHWKHU�

If you are the survivor or victim,�WKH�SURFHVV�RI�JHWWLQJ�FOHDU�FDQ�EH�D�GLIÀFXOW�RQH��,I�
\RX�FDQ��EHJLQ�\RXU�SDUW�RI�*HWWLQJ�&OHDU�E\�VLWWLQJ�GRZQ�DORQH�LQ�D�FRPIRUWDEOH�DQG�
VDIH�SODFH�RU�ZLWK�D�WUXVWHG�IULHQG��IDPLO\�PHPEHU��FRPPXQLW\�PHPEHU��FRXQVHORU�
or advocate to get clear on the situation of violence. You can use the Tools in this 
VHFWLRQ�WR�KHOS�\RX�PDNH�\RXU�ZD\�WKURXJK�WKH�GHWDLOV�²�ZULWLQJ�WKHP�RQ�SDSHU��
VD\LQJ�WKHP�WR�VRPHRQH�HOVH�ZKR�PD\�ZULWH�WKHP�GRZQ�RU�UHFRUG�\RXU�ZRUGV��

5HFDOOLQJ�GHWDLOV�RI�YLROHQFH�DQG�KDUP�FDQ�WDNH�D�ORQJ�WLPH�DQG�EULQJ�XS�PHPRULHV��
ÁDVKEDFNV��VOHHSOHVV�QLJKWV�RU�QLJKWPDUHV��<RX�PD\�JR�EDFN�DQG�IRUWK�DERXW�ZKDW�
really happened. You may feel regret and shame as you reveal the details, even to 
\RXUVHOI��%H�SUHSDUHG�IRU�VWURQJ�DQG�SHUKDSV�FRQIXVLQJ�IHHOLQJV��.QRZ�WKDW�WKLV�LV�
normal. 

%HFDXVH�WKLV�7RRONLW�LV�JHDUHG�WRZDUGV�DQ�LQWHUYHQWLRQ��WKLV�LQIRUPDWLRQ�LV�DOVR�PHDQW�
WR�DLG�SHRSOH�LQ�WDNLQJ�WKH�ULJKW�DFWLRQ�DW�WKH�ULJKW�WLPH��7KLV�DOORZV�IRU�\RX�WR�SRVVLEO\�
VKDUH�LQWLPDWH�GHWDLOV�ZLWK�SHRSOH�FORVHVW�WR�\RX��<RX�FDQ�WKHQ�JHW�VXSSRUW�WR�ÀJXUH�
RXW�ZKDW�RWKHU�GHWDLOV�QHHG�WR�EH�VKDUHG�ZLWK�RWKHU�SHRSOH�GHSHQGLQJ�RQ�ZKDW�\RX�
ZDQW�WR�DFFRPSOLVK��ZKR�QHHGV�WR�NQRZ��DQG�ZK\��3RVVLEOH�DXGLHQFHV�LQFOXGH�ORYHG�
ones, others affected by violence, those involved in the intervention, the person or 
people doing harm, and possibly a larger public audience.

7KH�SURFHVV�IRU�UHPHPEHULQJ�GHWDLOV�PD\�EH�GLIIHUHQW�WKDQ�WKH�SURFHVV�IRU�ÀJXULQJ�
RXW�ZKDW�LV�PRVW�LPSRUWDQW�WR�VKDUH�DQG�KRZ��4XHVWLRQV�WR�DVN�PD\�EH��:KDW�LV�
LPSRUWDQW�IRU�ULJKW�QRZ"�:KR�QHHGV�WR�NQRZ�DQG�ZK\"�

)LQG�D�ZD\�WR�JHW�RQJRLQJ�VXSSRUW�GXULQJ�WKLV�SURFHVV�IURP�SHRSOH�ZKR�\RX�WUXVW��
6KRZ�WKHP�WKLV�7RRONLW�DQG�RWKHU�UHVRXUFHV�VR�WKDW�WKH\�FDQ�EHWWHU�RIIHU�VXSSRUW�

7DNH�D�EUHDWK��PDNH�\RXU�ZD\�WKURXJK�WKHVH�7RROV�DQG�ÀQG�VXSSRUW�
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community
ally

7KH�FRPPXQLW\�DOO\��IDPLO\��IULHQG��QHLJKERU��FR�ZRUNHU��
FRPPXQLW\�PHPEHU��PD\�DOVR�EH�LQ�D�SRVLWLRQ�WR�VHH�
other important things that are going on. It may also 
be important for your ally to get information gathered 
from the process of Getting Clear to help them play a 
positive role in the intervention.

,I�\RX�DUH�D�FRPPXQLW\�DOO\��\RX�PD\�VHH�ZD\V�LQ�ZKLFK�WKH�VXUYLYRU�RU�YLFWLP�KDV�EHHQ�
harmed or is endangered that may not be noticed by the person being harmed. You 
PD\�QRWLFH�RWKHU�DVSHFWV�RI�WKH�VLWXDWLRQ�WKDW�DUH�LPSRUWDQW�WR�XQGHUVWDQG�ZKDW�LV�JRLQJ�
RQ�RU�ZKDW�FDQ�EH�GRQH��<RX�PD\�DOVR�OHDUQ�LPSRUWDQW�WKLQJV�IURP�WKH�VXUYLYRU�RU�YLFWLP�
or others involved in the violence. We urge you to learn about the dynamics of violence 
E\�UHDGLQJ�6HFWLRQ����7KH�%DVLFV�DQG�E\�ORRNLQJ�FORVHO\�DW�WKH�7LSV�LQ�WKLV�VHFWLRQ�ZKLFK�
RIIHU�VRPH�OHVVRQV�IURP�RWKHUV�ZKR�KDYH�EHHQ�LQYROYHG�LQ�LQWHUYHQWLRQV�WR�YLROHQFH�

7DNH�D�EUHDWK��PDNH�\RXU�ZD\�WKURXJK�WKHVH�7RROV�DQG�ÀQG�VXSSRUW�

person
doing harm

,Q�WKLV�7RRONLW��ZH�DOORZ�IRU�WKH�SHUVSHFWLYH�RI�WKH�SHUVRQ�
doing harm to enter the situation. This is different from 
PDQ\�DQWL�YLROHQFH�RUJDQL]DWLRQV�WKDW�RIWHQ�DXWRPDWLFDOO\�
dismiss this perspective as an attempt to manipulate 
WKH�VLWXDWLRQ�RU�EODPH�WKH�YLFWLP��([SHULHQFH�VKRZV�WKDW�
people doing harm often hold a perspective that attempts 
WR�GLVPLVV�WKH�YLROHQFH�WKURXJK�GHQLDO��PLQLPL]DWLRQ�RU�
victim blaming. 

3HRSOH�GRLQJ�KDUP�KDYH�RIWHQ�FRQWLQXHG�DQG�MXVWLÀHG�KDUP�WKURXJK�D�SHUVSHFWLYH�WKDW�
PLQLPL]HV�WKHLU�UROH�LQ�YLROHQFH��EODPHV�WKH�YLFWLP�DQG�WULHV�WR�FRQYLQFH�RWKHUV�HLWKHU�WR�
LJQRUH�WKH�YLROHQFH�RU�MXVWLI\�LW��7KLV�LV�HVSHFLDOO\�WUXH�LI�WKH�SHUVRQ�GRLQJ�KDUP�LV�LQ�D�
SRVLWLRQ�RI�SRZHU�LQ�UHODWLRQ�WR�WKH�SHUVRQ�EHLQJ�KDUPHG�RU�DFFXVHG�RI�EHLQJ�KDUPHG�

While this is not necessarily the case, and the point of interventions is to try to change 
these tendencies over time, it may be important to keep this possibility in mind. The 
person doing harm may have a very different story to tell than the survivor of violence. 
&KDOOHQJLQJ�XQHTXDO�SRZHU�DQG�HQGLQJ�YLROHQFH�RIWHQ�SULRULWL]HV�WKH�YRLFH�RI�WKH�SHUVRQ�
ZKR�KDV�EHHQ�KDUPHG�

,I�\RX�DUH�WKH�SHUVRQ�GRLQJ�KDUP�RU�DUH�WKH�SHUVRQ�DFFXVHG�RI�GRLQJ�KDUP��ZH�XUJH�\RX�
to be open to the perspective of the survivor or victim of harm and to those carrying out 
WKLV�LQWHUYHQWLRQ��7KLV�RSHQQHVV�PD\�IHHO�WKUHDWHQLQJ�DW�WLPHV��EXW�D�VKLIW�LQ�\RXU�YLHZ�
of this situation and an understanding of the harm you may have caused can lead to 
positive change for you and others.

7DNH�D�EUHDWK��PDNH�\RXU�ZD\�WKURXJK�WKHVH�7RROV�DQG�ÀQG�VXSSRUW�
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7KLV�7RRONLW�ZRUNV�EHVW�ZLWK�VRPHRQH�DFWLQJ�DV�D�IDFLOLWDWRU��
This may be a friend, family member or community member. 
,W�PD\�DOVR�EH�D�KHOSIXO�SURIHVVLRQDO�RU�VRPHRQH�ZRUNLQJ�LQ�
DQ�RUJDQL]DWLRQ�ZKR�LV�ZLOOLQJ�WR�ZRUN�ZLWK�WKH�YDOXHV�DQG�
approach behind this model.

Encourage and support people to learn fundamental 
information first if they have not already.#1

7KLV�7RRONLW�LV�ORQJ�DQG�FDQ�EH�RYHUZKHOPLQJ��6RPH�LPSRUWDQW�SDUWV�RI�WKLV�7RRONLW�
DUH�6HFWLRQ����6RPH�%DVLFV�(YHU\RQH�6KRXOG�.QRZ��$Q�HVSHFLDOO\�LPSRUWDQW�VHFWLRQ�
FDQ�EH�6HFWLRQ������,QWHUSHUVRQDO�9LROHQFH��6RPH�%DVLFV�(YHU\RQH�6KRXOG�.QRZ�WKDW�
discusses much more about the dynamics of violence and common misunderstandings 
that people have. 

,W�FDQ�EH�XVHIXO�IRU�\RX�WR�EH�IDPLOLDU�ZLWK�WKH�GLIIHUHQW�VHFWLRQV�RI�WKLV�7RRONLW�DQG�WR�
UHDG�PRUH�FDUHIXOO\�WKURXJK�WKHVH�VHFWLRQV��$OVR�HQFRXUDJH�SHRSOH�WR�UHDG�WKHVH�
sections. If reading is not the best option or they cannot read English or the language 
that this Toolkit is in, you can help by reading this and other sections to them in a 
language they understand or use other formats to pass on this information.

Support people by going through these Getting Clear 
information and tools that seem useful.#2

:KHQ�SHRSOH�DUH�LQ�FULVLV��LW�FDQ�HVSHFLDOO\�EH�KHOSIXO�WR�EUHDN�GRZQ�WKLV�VHFWLRQ�LQWR�
PDQDJHDEOH�SDUWV��3HRSOH�PD\�EH�DEOH�WR�JODQFH�WKURXJK�WKH�ZKROH�VHFWLRQ�EXW�WKHQ�
EHJLQ�E\�ZRUNLQJ�WKURXJK�WKH�:KDW�,V�*RLQJ�2Q"�6QDSVKRW��4XLFN�4XHVWLRQ�*XLGH�RU�
:KDW�,V�*RLQJ�2Q��:RUNVKHHW��<RX�PD\�EH�DEOH�WR�KHOS�E\�NQRZLQJ�ZKDW�LV�DYDLODEOH�LQ�
WKLV�VHFWLRQ�DQG�LQ�WKH�RYHUDOO�7RRONLW�EXW�KHOS�JXLGH�SHRSOH�WR�ELWH�VL]H�QH[W�VWHSV�

facilitator

3OHDVH�QRWH�DJDLQ�WKDW�WKLV�7RRONLW�FRQWDLQV�D�XQLTXH�DSSURDFK�WR�GHDOLQJ�ZLWK�YLROHQFH�
DQG�PD\�EH�YHU\�XQIDPLOLDU�WR�SHRSOH�XVHG�WR�ZRUNLQJ�ZLWK�YLROHQFH��,W�PD\�HYHQ�EH�
DJDLQVW�WKHLU�SROLFLHV��<RX�FDQ�VKDUH�WKLV�7RRONLW�ZLWK�SHRSOH�\RX�PLJKW�ZDQW�WR�DFW�DV�D�
IDFLOLWDWRU�DQG�VHH�LI�WKH\�DUH�FRPIRUWDEOH�ZLWK�WKLV�SHUVSHFWLYH�DQG�PRGHO�

,I�\RX�DUH�D�IDFLOLWDWRU�RU�DUH�ZLOOLQJ�WR�KHOS�RXW�E\�SURYLGLQJ�D�UROH�LQ�KHOSLQJ�DQRWKHU�
SHUVRQ�RU�D�JURXS�WR�ZRUN�WKURXJK�WKLV�7RRONLW��WKHQ�WKHVH�QRWHV�DUH�WR�KHOS�\RX�
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:H�HQFRXUDJH�SHRSOH�WR�MRLQ�WRJHWKHU�ZLWK�RWKHU�WUXVWHG�SHRSOH�WR�FDUU\�RXW�DQ�
intervention together. You may be collecting the information for Getting Clear by carrying 
RXW�WKLV�SURFHVV�ZLWK�D�FRXSOH�RI�SHRSOH�RU�HYHQ�D�VPDOO�JURXS��7KLV�PD\�EH�GRQH�DOO�
together if this makes sense or by going to different people and gathering this information 
individually. 

%H�DZDUH�WKDW�DQ\�SURFHVV�WKDW�VWDUWV�EULQJLQJ�WRJHWKHU�GLIIHUHQW�SHRSOH�PD\�DOVR�SRVH�
QHZ�ULVNV�RU�GDQJHUV��$�JURXS�PD\�DOUHDG\�KDYH�IRUPHG�RU�EH�DQ�REYLRXV�JURXS�WR�ZRUN�
ZLWK��2U��\RX�PD\�ZDQW�WR�UHDG�WKH�VHFWLRQV�RQ�6HFWLRQ���%��6WD\LQJ�6DIH�DQG�6HFWLRQ�
��&��0DSSLQJ�$OOLHV�DQG�%DUULHUV�ÀUVW�EHIRUH�H[SDQGLQJ�WKLV�JURXS�

,I�\RX�GR�WKLV�LQ�D�JURXS��LW�FDQ�EH�KHOSIXO�WR�RUJDQL]H�WKLV�LQIRUPDWLRQ�YLVXDOO\�RQ�
VRPHWKLQJ�HYHU\ERG\�FDQ�ORRN�DW��6RPH�ZD\V�FRXOG�LQFOXGH�

• Whiteboard or chalkboard
• Easel paper
• 3RVW�LWV�RU�FXW�RXWV�\RX�FDQ�SXW�RQ�WKH�ZDOO
• 2EMHFWV�\RX�FDQ�PRYH�RQ�D�WDEOH�RU�RQ�WKH�ÁRRU

Find useful and safe ways to document this 
information so that it doesn’t get lost.#4

,W�LV�DOVR�KHOSIXO�WR�GRFXPHQW�RU�NHHS�LQ�VRPH�SHUPDQHQW�ZD\�WKLV�LQIRUPDWLRQ�VR�\RX�FDQ�
UHIHU�WR�LW�ODWHU��FRPSDUH�LW�ZLWK�FKDQJHV�WKDW�RFFXU�RYHU�WLPH��DQG�VKDUH�LW�ZLWK�SHRSOH�
ZKR�ZHUH�QRW�DW�WKLV�PHHWLQJ�

:D\V�WR�GRFXPHQW�LQFOXGH�

• Write notes
• 'UDZ�SLFWXUH
• 7DNH�SLFWXUHV�RI�QRWHV��SRVW�LWV��REMHFWV
• 5ROO�XS�DQG�UH�XVH�HDVHO�SDSHU�QRWHV
$JDLQ��PDNH�VXUH�WKDW�WKHVH�GRFXPHQWV�DUH�NHSW�LQ�D�VDIH�ZD\��$QG�PDNH�VXUH�WKH�
SHRSOH�PRVW�DIIHFWHG�E\�YLROHQFH�RU�LQYROYHG�LQ�WKLV�LQWHUYHQWLRQ�DUH�SDUW�RI�GHFLGLQJ�ZKR�
DQG�KRZ�WKLV�KDSSHQV��7KLV�PD\�PHDQ�WKDW�HYHQ�LI�\RX�XVXDOO\�VKDUH�HYHU\WKLQJ�WKDW�
KDSSHQV�ZLWK�\RXU�SDUWQHU��\RXU�FORVH�IULHQG��\RXU�PRWKHU��DQG�VR�RQ��\RX�FDQQRW�GR�LW�LQ�
this case.

5HPHPEHU�WKDW�HPDLOV�FDQ�HDVLO\�EH�IRUZDUGHG��:ULWWHQ�QRWHV�FDQ�EH�IRXQG�DQG�UHDG�E\�
RWKHU�SHRSOH�ZKR�PD\�HQGDQJHU�WKH�SHRSOH�LQYROYHG��HYHQ�LI�WKH\�GRQ·W�PHDQ�WR��7KLQN�
DERXW�KRZ�JRVVLS�FRXOG�KDUP�D�VLWXDWLRQ�DQG�WU\�WR�PDNH�MXGJPHQWV�DERXW�ZKR�LV�VDIH�WR�
VKDUH�LQIRUPDWLRQ�ZLWK�DQG�KRZ�WR�PDNH�VWURQJHU�DJUHHPHQWV�WR�NHHS�LQIRUPDWLRQ�VDIH��
2Q�WKH�RWKHU�KDQG��VKDUHG�LQIRUPDWLRQ�FDQ�DOVR�EH�SDUW�RI�\RXU�SODQ�WR�EULQJ�PRUH�SHRSOH�
together.

Support a collective or group process.#3
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Story A: I hear yelling in my apartment building. 
What is going on?

I live in a small apartment building in a city in the South near the border with Mexico. We have 
several immigrants from different countries living in the building. Some of us keep to ourselves 
>�`�Ã��i��>Ûi��>`i�vÀ�i�`Ã��«Ã�Ü�Ì��Ì�i��Ì�iÀ�ÀiÃ�`i�ÌÃ°�/�iÀi��Ã���Ì�>���Ì��v�w}�Ì��}�>�`�
violence here. But if there is, at least someone will hear – the next door neighbor or the people 
directly upstairs or downstairs.

I was hanging out with some of my neighbors. We don’t know each other too well but we like to 
get together once in awhile. Sometimes our conversations turn to gossip about other people in 
the building. One time, one of them talked about the neighbors who live right next door to them, 
>�V�Õ«�i�Ì�>Ì��>Ã�Lii��w}�Ì��}°�/�i�V�Õ«�i��>Ã�>�x�Þi>À���`�`>Õ}�ÌiÀ°�/�i��ÕÃL>�`��>Ã���Ûi`�
in the building for a few years – a seemingly nice guy who tends to keep to himself. He married 
a woman who moved in about 6 years ago. His wife mostly speaks Spanish. She’s friendly but 
communication is usually pretty limited if you don’t speak Spanish which most of us don’t. I’ll call 
them “Marcos” and “Maria” although those are not their real names. My neighbor continued 
Ü�Ì��Ì�i�ÃÌ�ÀÞ�Ã>Þ��}�Ì�>Ì��i��>Ã��i>À`�Ì�i��w}�Ì��}�>�`�Ì�>Ì�Ì�i��ÕÃL>�`�Ü>Ã�Þi����}�>Ì���Ã�Ü�vi]�
Maria, “Go ahead and call the police. You don’t even speak f**ing English.” 

I had never heard any yelling, myself. But when I heard the story, I wondered why Marcos 
mentioned the police. Immediately, I thought he may have hit Maria and perhaps she threatened 
to call the police, but I wasn’t sure. When I heard about his comment about her English, I was 
more worried. Why is he insulting her about her English? Is he telling her she can’t seek help 
even if she wanted to? Why is he telling her that the police won’t do anything? Why is he yelling 
like that about the mother of his daughter who probably heard everything he said? These are all 
abusive and pointed to signs of more serious abuse. I also know that this type of violence doesn’t 
ÕÃÕ>��Þ�ÃÌ�«���i�Ì��i°��Ì�Ü>Ã����i�Þ�Ì��V��Ì��Õi�>�`�V�Õ�`�}iÌ�Ü�ÀÃi°���w}ÕÀi`�Ì��Ã�ÃÌ�ÀÞ�Ü�Õ�`�½Ì�
stop here.

We wondered what was going on but didn’t make any plans for action.

Later, I was talking to people who lived upstairs from them. I’ll call these neighbors Tom and 
Grace, although these are not their real names. They could really hear the yelling, which was 
mostly coming from Marcos. Maria’s voice was much quieter or she seemed to be crying. They 
thought they heard things being thrown around and were getting worried. They could hear the 
daughter crying during these times. I told them about what I heard from the other neighbors. 
Since they seemed really concerned, too, we tried to make sense from the things we knew and we 
had heard.

See Getting Clear Tool A1. What Is Going On? Snapshot: Quick Question Guide for how this Tool 
can be used in this story.

a.6. real life stories and examples
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Section 4. Tools to Mix and Match
4.0. Introduction
Section 4: Tools to Mix and Match contains sets of tools organized around activities 
that can be useful in planning and carrying out community-based interventions to 
interpersonal violence. They follow basic concerns that many or most groups interested 
in violence intervention have faced.

These sets of tools are organized in the following categories:

4.A. Getting Clear. What Is Going On?

4.B. Staying Safe. How Do We Stay Safe?

4.C. Mapping Allies and Barriers. Who Can Help?

4.D. Setting Goals. What Do We Want?

4.E. Supporting Survivors or Victims. How Can We Help?

4.F. Taking Accountability. How Do We Change Violence?

4.G. Working Together. How Do We Work Together as a Team?

4.H. Keeping on Track. How Do We Move Forward?

Section 4. 
   Tools to Mix and Match

4
Tool A.1. Getting Clear Snapshot: Short Question Guide

Tool A.2. Getting Clear Worksheet

Tool A.3. Naming the Harm Chart

Tool A.4. Harm Statement Worksheet

Tool A.5. Getting Clear: Intervention Factors Chart & Checklist

getting clear: what is going on?4.A

t  o  o  l  s
t  o  o  l  s



Getting Clear Tool A1: What Is Going 
On? Snapshot/Quick Question Guide

<RX�FDQ�XVH�WKLV�6QDSVKRW�4XLFN�4XHVWLRQ�*XLGH�WR�KHOS�WR�JHW�VWDUWHG�DQG�DV�D�ZD\�
WR�WDNH�VQDSVKRWV�DORQJ�WKH�ZD\��7KLV�MXVW�DVNV�VRPH�SRVVLEOH�EDVLF�TXHVWLRQV�WR�VWDUW�
getting a clearer picture of the problem.

• What is going on?

• Who is getting harmed?

• What kind of harm?

• Who is doing the harm?

• What is the impact of this harm?

• :KR�NQRZV�DERXW�ZKDW·V�JRLQJ�RQ"

• :KDW�RWKHU�SHRSOH�RU�G\QDPLFV�DUH�LPSRUWDQW�LQ�SRVLWLYH�ZD\V"

• :KDW�RWKHU�SHRSOH�RU�G\QDPLFV�KDYH�EHHQ�KDUPIXO�RU�PDGH�WKLQJV�ZRUVH"

• $Q\�RWKHU�LPSRUWDQW�WKLQJV�WR�NQRZ"

• $UH�WKHUH�DQ\�LPSRUWDQW�FKDQJHV"

• :KDW·V�WKH�QH[W�VWHS"
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7KLV�H[DPSOH�LV�IURP�

Story A: I hear yelling in my apartment building. What is going on?

5HDG�6WRU\�$�LQ�6HFWLRQ�$����*HWWLQJ�&OHDU�5HDO�/LIH�6WRULHV�DQG�([DPSOHV�IRU�WKH�IXOO
story and background.

)RU�WKLV�H[HUFLVH��WKH�SHUVRQ�WHOOLQJ�WKH�VWRU\�KDV�ÀOOHG�RXW�WKH�TXLFN�TXHVWLRQ�JXLGH�E\
WKHPVHOYHV��7KLV�LV�DOVR�VRPHWKLQJ�WKH\�FDQ�JR�WKURXJK�ZLWK�WKH�WZR�VHWV�RI�QHLJKERUV
ZKR�KDYH�VKDUHG�WKHLU�NQRZOHGJH�RI�ZKDW�LV�JRLQJ�RQ�ZLWK�0DUFRV�DQG�0DULD�

What is going on?

0DUFRV�KDV�OLYHG�LQ�WKH�EXLOGLQJ�IRU�DZKLOH��6RPH�RI�XV�NQRZ�KLP�EXW�QRW�VR�ZHOO�
0DULD�PRYHG�LQ�DERXW���\HDUV�DJR��1RERG\�ZH�NQRZ�LQ�WKH�EXLOGLQJ�NQRZV�PXFK
about her. She speaks Spanish and very little English. From the yelling and the noise
UHSRUWHG�IURP�GLIIHUHQW�QHLJKERUV��ZH�NQRZ�WKDW�WKHUH�LV�YLROHQFH�KDSSHQLQJ��,W�VHHPV
WKDW�WKLV�KDV�VWDUWHG�LQ�WKH�ODVW�IHZ�PRQWKV�

Who is getting harmed?

0DULD�VHHPV�WR�EH�WKH�RQH�JHWWLQJ�KDUPHG��$QG�VR�LV�WKHLU�GDXJKWHU��DOWKRXJK�LW�LV�QRW
FOHDU�LI�VKH�LV�GLUHFWO\�JHWWLQJ�KLW��7KHLU�GDXJKWHU�LV�EHLQJ�KDUPHG�MXVW�E\�ZDWFKLQJ�WKLV
happen and hearing the yelling and insults against her mother.

What kind of harm?

7KHUH�DUH�WKH�NLQG�RI�ÀJKWV�ZKHUH�WKHUH�LV�DW�OHDVW�WKH�HPRWLRQDO�DEXVH�RI�\HOOLQJ�
7KLQJV�DUH�EHLQJ�WKURZQ��ZKLFK�LV�SK\VLFDOO\�WKUHDWHQLQJ��:H�WKLQN�WKDW�WKLV�FRXOG
mean that there is also physical abuse or at least something that could lead to physical
DEXVH��7KH�UHIHUHQFH�WR�WKH�SROLFH�DOVR�PDNHV�XV�ZRQGHU�LI�WKHUH�LV�SK\VLFDO�DEXVH��WRR�
7KHUH�LV�WKH�NLQG�RI�DEXVH�ZKHUH�WKH�PRWKHU�LV�EHLQJ�LQVXOWHG�IRU�QRW�VSHDNLQJ�(QJOLVK�
7KHUH�LV�KDUP�DJDLQVW�WKH�GDXJKWHU�ZKR�PXVW�ZLWQHVV�WKH�\HOOLQJ��LQVXOWV��DQG�WKLQJV
EHLQJ�WKURZQ�DURXQG�

Who is doing the harm?

7KH�SULPDU\�SHUVRQ�GRLQJ�KDUP�VHHPV�WR�EH�0DUFRV�

example Tool A1: What Is Going On? 
Snapshot/Quick Question Guide
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What is the impact of this harm?

,�GRQ·W�NQRZ�WKLV�IDPLO\�ZHOO�VR�,�KDYH�WR�JXHVV�DW�VRPH�RI�WKH�LPSDFW�RI�WKLV�KDUP�ULJKW�
QRZ��,�NQRZ�WKDW�0DULD�LV�XSVHW�GXULQJ�WKH�WLPHV�WKDW�WKH�\HOOLQJ�LV�KDSSHQLQJ��7KHLU�
GDXJKWHU�LV�FOHDUO\�FU\LQJ�DQG�XSVHW��,�NQRZ�WKDW�WKH�LPSDFW�RI�YLROHQFH�FDQ�JR�ZD\�
EH\RQG�EHLQJ�XSVHW�GXULQJ�WLPHV�RI�YLROHQFH�²�LW�FDQ�FDXVH�D�ZKROH�F\FOH�RI�YLROHQFH�
for this family.

$V�D�QHLJKERU��,�IHHO�XSVHW�WKDW�WKLV�IDPLO\�LV�H[SHULHQFLQJ�YLROHQFH��:KHQ�,�VHH�0DULD�
RU�WKHLU�GDXJKWHU��,�WKLQN�DERXW�WKH�YLROHQFH��,�GRQ·W�WKLQN�WKDW�0DUFRV�LV�EHQHÀWLQJ�IURP�
KLV�YLROHQFH��,�IHHO�OLNH�P\�RZQ�VHQVH�RI�SHDFH�LV�YLRODWHG�E\�YLROHQFH�LQ�RXU�EXLOGLQJ�

:KR�NQRZV�DERXW�ZKDW·V�JRLQJ�RQ"

6R�IDU��WKH�QH[W�GRRU�QHLJKERUV�ZKR�ÀUVW�WDONHG�DERXW�WKH�\HOOLQJ�NQRZ��7KH�SHRSOH�
XSVWDLUV�IURP�0DUFRV�DQG�0DULD�NQRZ��DQG�,�NQRZ��,·P�QRW�VXUH�ZKR�HOVH�NQRZV�

What other people or dynamics are important in positive ways?

7KH�QHLJKERUV�ZKR�,�WDONHG�WR�VHHPHG�DW�OHDVW�FRQFHUQHG��(YHQ�WKRXJK�ZH�ZHUH�
gossiping and not necessarily talking about doing anything about it yet, this could be 
SRVLWLYH��,�GRQ·W�KDYH�D�VWURQJ�UHODWLRQVKLS�ZLWK�HLWKHU�0DUFRV�QRU�0DULD�EXW�ZH�KDYH�D�
IULHQGO\�UHODWLRQVKLS��7KLV�FRXOG�EH�D�SRVLWLYH�G\QDPLF��(YHQ�WKRXJK�LW�ORRNV�OLNH�0DUFRV�
LV�EHLQJ�DEXVLYH�WR�ERWK�KLV�ZLIH�DQG�DW�OHDVW�LQGLUHFWO\�WR�KLV�GDXJKWHU��KH�DOVR�DSSHDUV�
WR�EH�D�ORYLQJ�IDWKHU��ZKLFK�LV�DQRWKHU�SRVLWLYH�G\QDPLF��+H�KDV�OLYHG�LQ�WKH�EXLOGLQJ�D�
ORQJ�WLPH�DQG�SUREDEO\�ZRXOG�OLNH�WR�NHHS�KLV�KRPH�DQG�NHHS�D�IULHQGO\�UHODWLRQVKLS�
ZLWK�KLV�QHLJKERUV��ZKLFK�LV�DQRWKHU�SRVLWLYH�G\QDPLF�

What other people or dynamics have been harmful or made things worse?

6R�IDU��ZH�GRQ·W�NQRZ�PXFK�DERXW�WKH�VLWXDWLRQ�DQG�ZKDW�PLJKW�EH�QHJDWLYH��%XW�WKH�
IDFW�WKDW�0DULD�VHHPV�WR�EH�D�UHFHQW�LPPLJUDQW�DQG�ZH�GRQ·W�VHH�RWKHU�IDPLO\�PHPEHUV�
DURXQG�PDNHV�XV�ZRQGHU�LI�VKH�LV�LVRODWHG��:H�DOVR�ZRQGHU�DERXW�KHU�LPPLJUDWLRQ�
VWDWXV��ZKLFK�ZRXOG�GHÀQLWHO\�PDNH�D�GLIIHUHQFH�LI�ZH�GHFLGHG�WR�FDOO�WKH�SROLFH��7KHVH�
days, the police might report her to immigration authorities and the results could be her 
DUUHVW�DQG�KHU�VHSDUDWLRQ�IURP�KHU�8�6��ERUQ�GDXJKWHU�

Any other important things to know?

7KHUH�LV�GHÀQLWHO\�HPRWLRQDO�DEXVH��$QG�WKURZLQJ�WKLQJV�LV�D�IRUP�RI�SK\VLFDO�DEXVH��,V�
WKHUH�DOVR�GLUHFW�SK\VLFDO�DEXVH"�+DV�0DULD�EHHQ�ORRNLQJ�WRZDUGV�DQ\ERG\�IRU�KHOS"�,V�
VKH�RSHQ�WR�JHW�KHOS"�,V�0DUFRV�RSHQ�WR�JHW�KHOS"�:KDW�UHVRXUFHV�DUH�WKHUH�IRU�WKHP"�
:H·UH�QRW�VXUH�

Are there any important changes?

7KH�PRVW�LPSRUWDQW�FKDQJH�WKDW�ZH�NQRZ�RI�LV�WKDW�VRPH�RI�XV�DV�QHLJKERUV�KDYH�
VWDUWHG�WR�QRWLFH�DQG�WDON�DERXW�ZKDW�LV�JRLQJ�RQ�

Section 4A, Page 19 www.creative-interventions.org



1 2 3 2   3   4   54    getting clear

:KDW·V�WKH�QH[W�VWHS"

$W�WKLV�SRLQW��P\�QHLJKERUV�7RP�DQG�*UDFH�VHHP�WR�EH�FRQFHUQHG�HQRXJK�WR�WDNH�
VRPH�VRUW�RI�DFWLRQ�LI�QHHGHG��,�IHHO�WKLV�ZD\��DV�ZHOO��%XW�ZH�DUHQ·W�VXUH�ZKDW�WR�GR��
:H�MXVW�OHW�HDFK�RWKHU�NQRZ�WKDW�ZH�ZRXOG�NHHS�HDFK�RWKHU�LQIRUPHG�DQG�WKLQN�DERXW�
QH[W�VWHSV��:H�DOVR�ZDQW�WR�WU\�WR�NHHS�LW�LQVLGH�WKH�EXLOGLQJ�DQG�QRW�LQYROYH�WKH�SROLFH�
EHFDXVH�WKDW�FRXOG�PDNH�WKLQJV�ZRUVH��7KLV�LV�HVSHFLDOO\�WUXH�EHFDXVH�ZH�GRQ·W�NQRZ�
LI�0DULD�LV�XQGRFXPHQWHG��:H�WKLQN�WKDW�PD\EH�RXU�RZQ�LQWHUQDO�DFWLRQV�FDQ�VWRS�
WKLQJV�DW�DQ�HDUO\�VWDJH�DQG�DW�OHDVW�ZH�KDYH�HDFK�RWKHU�IRU�VXSSRUW�

7KH�QH[W�VWHS�ZLOO�EH�WR�WDON�WR�7RP�DQG�*UDFH�DQG�VKDUH�WKLV�7RRONLW�ZLWK�WKHP��0D\EH�
,·OO�MXVW�SKRWRFRS\�D�FRXSOH�RI�SDJHV�VR�WKH\�GRQ·W�JHW�RYHUZKHOPHG�
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Getting Clear Tool A2: what is going on? worksheet

You can use this What Is Going On? Worksheet�ZKHQ�\RX�KDYH�PRUH�WLPH�RU�ZKHQ�\RX�
FDQ�GR�WKLV�ZLWK�WKH�VXSSRUW�RI�RWKHU�SHRSOH�LI�WKDW�LV�KHOSIXO��,W�FDQ�KHOS�WR�LGHQWLI\�ZKDW�
are the key issues of violence, abuse or harm you or someone you are close to are 
facing.

3OHDVH�WDNH�VRPH�WLPH�WR�WKLQN�DERXW�WKH�IROORZLQJ�

• +RZ�FDQ�\RX�GHVFULEH�WKH�KDUP�WKDW�LV�KDSSHQLQJ"

• :KR�LV�JHWWLQJ�KDUPHG"�,Q�ZKDW�ZD\V"

• :KR�LV�GRLQJ�WKH�KDUP"�,Q�ZKDW�ZD\V"

• +RZ�ORQJ�KDV�WKH�KDUP�EHHQ�JRLQJ�RQ"

• ,V�LW�KDSSHQLQJ�DOO�RI�WKH�WLPH"�'RHV�LW�KDSSHQ�LQ�F\FOHV"

• +DV�LW�EHHQ�JHWWLQJ�ZRUVH"�0RUH�IUHTXHQW"�0RUH�VHULRXV"

• :KDW�LV�VWLOO�KDSSHQLQJ�QRZ��PLJKW�EH�KDSSHQLQJ�QRZ�RU�FRXOG�KDSSHQ�LQ�WKH
future?

• $UH�WKHUH�SDUWLFXODU�ZRUGV�RU�D�WHUP�WKDW�EHVW�GHVFULEHV�LW"

• $UH�WKHUH�FHUWDLQ�SHRSOH��WKLQJV�RU�FLUFXPVWDQFHV�WKDW�PDNH�LW�JHW�ZRUVH"�2U�PDNH
it get better?

• Have people tried to get help before? Who? What kind of help? What happened?

• :KR�NQRZV�DERXW�WKH�VLWXDWLRQ�RI�KDUP"

• :KDW�DUH�RWKHU�LPSRUWDQW�WKLQJV�WR�NQRZ�DERXW"

• $UH�WKHUH�VRPH�NH\�WKLQJV�\RX�VWLOO�QHHG�WR�ÀQG�RXW"�,I�VR��ZKDW�DUH�VRPH�SRVVLEOH
QH[W�VWHSV�IRU�ÀQGLQJ�RXW"

• :KDW�HOVH�LV�LPSRUWDQW�WR�GR�QH[W"
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,I�\RX�DUH�DOUHDG\�JHWWLQJ�VWDUWHG��DW�OHDVW�RQH�SHUVRQ�KDV�OLNHO\�LGHQWLÀHG�WKDW�WKHUH�LV�VRPH�
sort of violence, abuse, or harm taking place. This may already be named, or there may be 
a more vague feeling that some problem needs to be addressed.

&DQ�\RX�QDPH�WKH�KDUP"�+RZ�ZRXOG�\RX�QDPH�LW"�:KDW�LV�LPSRUWDQW�LQ�QDPLQJ�LW"

(YHQ�LI�WKH�DEXVH��YLROHQFH�RU�KDUP�FOHDUO\�ÀWV�LQWR�WKH�FDWHJRULHV�RI�GRPHVWLF�YLROHQFH��
VH[XDO�DVVDXOW�RU�DQRWKHU�IRUP�RI�DEXVH��RQH�PD\�ÀQG�LW�PRUH�FRPIRUWDEOH�RU�XVHIXO�WR�XVH�
RQH·V�RZQ�ZRUGV�WR�QDPH�WKH�KDUP�

([DPSOH��´0\�SRZHU�ZDV�WDNHQ�DZD\�µ�´+H�YLRODWHG�P\�ERXQGDULHV�µ�´6KH�YLRODWHG�P\�
VHQVH�RI�WUXVW�²�1RZ�,�FDQ·W�HYHQ�WUXVW�P\VHOI�µ�´+H�PDGH�PH�IHHO�OLNH�,�ZDV�QRWKLQJ�²�
ZRUWKOHVV�µ�´0\�FRPPXQLW\�ZDV�GHVWUR\HG�²�ZKDW�IHOW�OLNH�P\�VDIH�KRPH�ZDV�WXUQHG�LQWR�
VRPHZKHUH�QRERG\�IHOW�VDIH�µ

While some of these sentences above may have resulted in an act or pattern of violence 
WKDW�FRXOG�DOVR�EH�FDOOHG�GRPHVWLF�YLROHQFH�RU�VH[XDO�DVVDXOW��WKH�VXUYLYRU�RU�YLFWLP�RI�
YLROHQFH�PD\�ÀQG�LW�PRUH�SRZHUIXO�DQG�DFFXUDWH�WR�XVH�WKHLU�RZQ�ZRUGV�WR�GHVFULEH�ZKDW�
KDSSHQHG�DQG�ZKDW�WKH�FRQVHTXHQFHV�KDYH�EHHQ�

1DPLQJ�WKH�KDUP�FDQ�EH�D�XVHIXO�ÀUVW�VWHS��)RU�VRPH�RI�XV��LW�FDQ�EH�XQFRPIRUWDEOH�RU�
VFDU\�WR�SXW�ZRUGV�WR�DEXVH�RU�YLROHQFH��,W�FDQ�PDNH�XV�IHHO�HPEDUUDVVHG��DVKDPHG��JXLOW\�
RU�YXOQHUDEOH��,I�\RX�DUH�WKH�VXUYLYRU�RU�D�YLFWLP��\RX�PD\�IHDU�WKDW�QDPLQJ�WKH�KDUP�ZLOO�
EULQJ�PRUH�KDUP�LQFOXGLQJ�UHWDOLDWLRQ��,I�\RX�DUH�WKH�SHUVRQ�ZKR�GLG�KDUP��\RX�PD\�QRW�
ZDQW�WR�DGPLW�ZKDW�\RX�KDYH�GRQH��,I�\RX�DUH�FRPPXQLW\�PHPEHUV��IULHQGV�RU�IDPLO\��\RX�
PD\�IHHO�WKDW�\RX�GR�QRW�KDYH�HQRXJK�LQIRUPDWLRQ�WR�PDNH�D�MXGJPHQW�RU�WKDW�LW�LV�QRW�RXU�
place to name the harm.

7R�QDPH�WKH�KDUP��\RX�FDQ�XVH�\RXU�RZQ�ZRUGV��2U�\RX�FDQ�ORRN�DW�WKH�LQIRUPDWLRQ�LQ�
6HFWLRQ������,QWHUSHUVRQDO�9LROHQFH��6RPH�%DVLFV�(YHU\RQH�6KRXOG�.QRZ�WR�VHH�LI�WKLV�
information helps you to name the harm.

7KH�IROORZLQJ�1DPLQJ�WKH�+DUP�&KDUW�LV�DQRWKHU�ZD\�WR�WKLQN�DERXW�KDUPV��,W�VKRZV�WKDW�
KDUPV�FDQ�WDNH�PDQ\�IRUPV��HPRWLRQDO��SK\VLFDO��VH[XDO��HFRQRPLF��XVLQJ�IDPLO\��IULHQGV��
FKLOGUHQ�DQG�SHWV��DQG�XVLQJ�SHRSOH·V�YXOQHUDELOLWLHV�VXFK�DV�WKHLU�LPPLJUDWLRQ�VWDWXV��,W�FDQ�
include threats of harm.

+DUPV�PD\�DOVR�FRPH�IURP�IULHQGV��IDPLO\�DQG�FRPPXQLW\�PHPEHUV�ZKR�ORRNHG�DZD\�
ZKLOH�YLROHQFH�ZDV�KDSSHQLQJ��EODPHG�WKH�YLFWLP�RU�SDUWLFLSDWHG�LQ�WKH�KDUP�

%HORZ�LV�D�FKDUW�WR�UHFDOO�WKH�W\SHV�RI�KDUPV���7KH\�PD\�EH�KDUPV�WKDW�KDYH�EHHQ�
FRPPLWWHG�LQ�WKH�SDVW��7KH\�PD\�EH�KDSSHQLQJ�FXUUHQWO\��2U�ZH�FDQ�XVH�WKH�FKDUW�WR�
LPDJLQH�ZKDW�KDUPV�KDYH�EHHQ�WKUHDWHQHG�RU�FRXOG�KDSSHQ�LQ�WKH�IXWXUH��

Getting Clear Tool A3: NAMING THE HARM CHART
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example A3: NAMING THE HARM CHART
7KLV�LV�D�OLVW�RI�SRVVLEOH�KDUPV�that a person may experience from the primary person doing harm. 

It could answer, "I experienced these forms of violence or harm from you. You..."

emotional
- Isolated the survivor or victim
� .HSW�IULHQGV�RU�IDPLO\�DZD\
� +XPLOLDWHG�ZLWK�ORRNV�DQG�LQVXOWV
- Yelled
� 7ULHG�WR�FRQWURO�ZKDW�WKH�VXUYLYRU
or victim did
� 7ULHG�WR�FRQWURO�ZKDW�WKH�VXUYLYRU
or victim thought 
- Threatened or damaged the
reputation of survivor or victim
- Stalked including constant
WH[WLQJ��SKRQH�FDOOV
� 0DGH�VXUYLYRU�RU�YLFWLP�QHUYRXV
DOO�WKH�WLPH�FDXVLQJ�WKHP�WR�´ZDON�
RQ�HJJVKHOOVµ

physical
� 3K\VLFDOO\�KDUPHG�WKURXJK
pushing, slapping, hitting,
punching, pulling hair, choking

- Threatened harm

� 3K\VLFDOO\�WKUHDWHQHG�E\
WKURZLQJ�WKLQJV�RU�SXQFKLQJ�ZDOOV

� 8VHG�RU�WKUHDWHQHG�ZLWK
ZHDSRQV

� /HIW�VXUYLYRU�RU�YLFWLP�LQ
dangerous places or situations

- Threatened or used self-harm or
threats of suicide

� 'LGQ·W�DOORZ�VOHHS

� 'URYH�UHFNOHVVO\�RU�GDQJHURXVO\

sexual
� 0DGH�XQZDQWHG�VH[XDO�ORRNV
or actions

� &UHDWHG�DQ�XQVDIH�VH[XDO
environment

� )RUFHG�VH[

� )RUFHG�XQZDQWHG�W\SHV�RI
VH[

� )RUFHG�WR�KDYH�VH[�ZLWK
others

� ([SRVHG�WR�XQZDQWHG
pornography

- Withheld money

� 7RRN�DZD\�PRQH\

- Threatened to or destroyed
property or valuables

� 'LGQ·W�JLYH�HQRXJK�PRQH\�WR
survive

� 7KUHDWHQHG�MRE

� 'LGQ·W�DOORZ�WR�ZRUN

� )RUFHG�WR�ZRUN�XQIDLUO\

- Gambled or used credit cards
recklessly

other
- Threatened to call
immigration

� 5HIXVHG�WR�VXSSRUW�LPPLJUDQW
papers 

� 7KUHDWHQHG�WR�´RXWµ�VRPHRQH
to others for being lesbian, 
JD\��ELVH[XDO��WUDQVJHQGHU��RU
questioning

- Forced to participate in un-
ZDQWHG�DFWV�VXFK�DV�VWHDOLQJ��
violence against others, etc. 

family, friends, children & pets
- Harmed or threatened harm to
family, friends, or others

- Harmed or threatened harm to
children

- Harmed others in front of children

- Caused fear in children

- Caused children to devalue or
disrespect survivor or victim

- Threatened to take custody of
children

- Threatened to kidnap children

- Harmed or threatened harm to
pets

1RWH�WKDW�WKH�SUHVHQFH�RI�ZHDSRQV�DQG�WKUHDWV�RI�VXLFLGH�DUH�PDUNHUV�RI��
VHULRXV�OHYHOV�RI�GDQJHU��$OVR�QRWH�WKDW�GDQJHUV�FDQ�KHLJKWHQ�ZKHQ�D�SHUVRQ�GRLQJ�
KDUP�VHQVHV�D�ORVV�RI�SRZHU�DQG�RU�FRQWURO��3UHYLRXV�IRUPV�RI�KDUP�FDQ�HVFDODWH�
LQWR�PRUH�VHULRXV�W\SHV�DQG�OHYHOV�RI�KDUP��:KLOH�ZH�GR�QRW�DXWRPDWLFDOO\�FRQVLGHU�
WKUHDWV�RI�VXLFLGH�WR�EH�D�IRUP�RI�KDUP��ZH�DOVR�QRWH�WKDW�WKUHDWV�WR�FRPPLW�VXLFLGH�
or harm oneself can often be used to manipulate and to control others. For more, 
VHH�6HFWLRQ������,QWHUSHUVRQDO�9LROHQFH��6RPH�%DVLFV�(YHU\RQH�6KRXOG�.QRZ�

economic

caution
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example: NAMING harms from friends, family, or community
This is the list of possible harms caused by friends, family or community members. It could list 

KRZ�WKHVH�FRPPXQLW\�PHPEHUV�VKRXOG�KDYH�EHHQ�KHOSIXO�EXW�LQVWHDG�DGGHG�WR�WKH�KDUP��,W�FRXOG�
DQVZHU��´,�ZLVK�,�FRXOG�KDYH�JRWWHQ�KHOS�DQG�VXSSRUW�IURP�\RX��EXW�LQVWHDG�\RX«µ

emotional
� 'LG�QRW�EHOLHYH�VWRULHV�RI�KDUP

- Insulted or humiliated the survivor
or victim

� %ODPHG�WKH�VXUYLYRU�RU�YLFWLP�IRU
asking for or causing harm 

- Gossiped

� 0LQLPL]HG�WKH�YLROHQFH

� 'HQLHG�WKDW�WKH�YLROHQFH�ZDV
happening 

� 2QO\�VXSSRUWHG�SHRSOH�LQ�SRVL-
WLRQV�RI�SRZHU�

� &ULWLFL]HG�WKH�VXUYLYRU�RU�YLFWLP�IRU
OHDYLQJ�RU�ZDQWLQJ�WR�OHDYH�

� &ULWLFL]HG�WKH�VXUYLYRU�RU�YLFWLP�IRU
VWD\LQJ�RU�ZDQWLQJ�WR�VWD\

physical
� /HW�WKH�SK\VLFDO�KDUP
continue

� 3UHWHQGHG�QRW�WR�QRWLFH
physical harm

- Told the person doing
harm information that made
things more dangerous for
the survivor

� 'LGQ·W�DOORZ�VXUYLYRU�YLFWLP
WR�HVFDSH�RU�ÀQG�VDIHW\

- Tried to get the survivor to
PLQLPL]H�WKH�KDUP

sexual
� $OORZHG�VH[XDO�KDUP�WR
continue

� 0DGH�LW�VHHP�OLNH�WKH
VXUYLYRU�RU�YLFWLP�ZDQWHG�WKH
VH[XDO�KDUP

� 0DGH�LW�VHHP�OLNH�VXUYLYRU
or victim had a duty to accept
VH[

� 'LGQ·W�ZDQW�WR�KHDU�DERXW
DQ\WKLQJ�VH[XDO

� (QMR\HG�KHDULQJ�DERXW
VH[XDO�KDUP

economic
� 'LGQ·W�KHOS�ZLWK�DIIRUGDEOH
resources that may have been
helpful

� /HW�ÀQDQFLDO�UHOLDQFH�RQ
person doing harm get in the
ZD\�RI�KHOSLQJ

other
- Threatened to call
immigration

� 'LGQ·W�XQGHUVWDQG�KRZ�FDOOLQJ
the police or systems could 
lead to further harm such as 
deportation

family, friends, children & pets
� 0DGH�IULHQGV�RU�IDPLO\�WXUQ
against the survivor or victim

� 'LGQ·W�KHOS�\RXUVHOI��IULHQGV�DQG
family to understand the dynamics
of violence

� 'LGQ·W�KHOS�WKH�FKLOGUHQ�ZLWK
support
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/RRN�DW�HDFK�RI�WKHVH�FDWHJRULHV�DQG�XVH�LW�WR�PDS�WKH�W\SHV�RI�KDUPV�GRQH��<RX�FDQ�
XVH�WKH�1DPLQJ�WKH�+DUP�&KDUW��([DPSOH��RQ�WKH�SUHYLRXV�SDJH�DV�D�JXLGH�

The columns signify different forms of harm. 

7KH�URZV�VLJQLI\�ZKR�LV�EHLQJ�KDUPHG��7KLV�PD\�EH�GLUHFW�RU�LQGLUHFW�KDUP��7KLV�PD\�
DOVR�EH�HLWKHU�LQGLYLGXDO�SHRSOH�RU�WKH\�PD\�EH�WKRXJKW�RI�DV�ZRUNSODFHV��RUJDQL]DWLRQV��
neighborhoods and so on.

WHO IS
HARMED

Name Name Name Name

Emotionalb
(name calling,b

isolation,b
humiliation,b
threateningb

suicide, etc.)b

Physicalb
(pushing,b

slapping, pullingb
hair, beating,b

threats to harm,b
etc..)b

Sexualb
(forced sex,b

unwanted sexualb
acts, etc..)b

Economicb
(taking money,b

gambling,b
preventing fromb

work, etc.)b

Family,b
Friends,b

Children, &b
Petsb

(threateningb
friends, family,b
children, etc)b

Otherb
(threatening to callb

immigration,b
threatening tob

“out” someone;b
etc.)b
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Getting Clear Tool A3: NAMING THE HARM CHART
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2QFH�D�*HWWLQJ�&OHDU�:RUNVKHHW�DQG�1DPLQJ�WKH�+DUP�&KDUW�LV�ÀOOHG�RXW��\RX�PD\�
ZDQW�WR�PDNH�D�VLPSOHU�KDUPV�VWDWHPHQW�RU�VHW�RI�VWDWHPHQWV��7KHVH�VWDWHPHQWV�FDQ�
VHUYH�GLIIHUHQW�SXUSRVHV��,W�FDQ�EH�JRRG�IRU�RQH·V�HPRWLRQDO�KHDOWK�WR�EH�FOHDU�DERXW�
ZKDW�KDUPV�ZHUH�GRQH��,W�PD\�EH�WR�PDNH�VXUH�WKLV�LV�FOHDU�DQG�XQGHUVWDQGDEOH�WR�
SHRSOH�KHOSLQJ�WR�PDNH�VXUH�WKDW�WKH\�XQGHUVWDQG�ZKDW�VLWXDWLRQ�WKH\�DUH�DGGUHVVLQJ��
,W�PD\�EH�XVHIXO�IRU�SUHVHQWLQJ�HLWKHU�LQ�ZULWLQJ�RU�YHUEDOO\�WR�WKH�SHUVRQ�GRLQJ�KDUP��
<RX�PD\�EH�LQ�WKH�SRVLWLRQ�RI�VKDULQJ�WKLV�ZLWK�WKH�SXEOLF�

Since there are different purposes and different audiences for harms statements, this 
Toolkit offers some possible categories of harm statements that might help you think 
DERXW�ZD\V�WR�ZULWH�VWDWHPHQWV�

Harms Statement Uncensored��0LJKW�LQFOXGH�VWURQJ�ODQJXDJH��FXUVLQJ��WKLQJV�WKDW�
ZHUH�GRQH�DQG�KRZ�WKH\�KXUW�SHRSOH�

Harms Statement to share with others helping or possibly with a team.
&DQ�VWLOO�EH�VWURQJ�EXW�LQFOXGH�PRUH�VSHFLÀF�GHWDLOV�DERXW�ZKDW�ZDV�GRQH��IRU�KRZ�
ORQJ��FKDQJHV�LQ�IUHTXHQF\�DQG�RWKHU�WKLQJV�WKDW�\RX�PD\�KDYH�FUHDWHG�ZKHQ�
WKLQNLQJ�DERXW�´:KDW�,V�*RLQJ�2Qµ��6HH�*HWWLQJ�&OHDU�7RRO�$���:KDW�,V�*RLQJ�2Q"�
:RUNVKHHW��

Harms Statement to share with the person doing harm. Can still be strong but
PD\�LQFOXGH�PRUH�VSHFLÀF��FRQFUHWH�GHWDLOV�DERXW�ZKDW�ZDV�GRQH�DQG�ZKDW�\RX�ZDQW�
the person to be accountable for.

Harms Statement for a person doing harm to write up.�$V�D�VWHS�WRZDUGV�
DFFRXQWDELOLW\��VKRXOG�EH�VSHFLÀF��GHWDLOV�DQG�LQFOXGH�ZKDW�WKH�LPSDFW�RI�WKH�KDUP�
KDV�EHHQ�WR�GLIIHUHQW�SHRSOH�²�HYHQ�LI�QRW�LQWHQWLRQDO���6HH�6HFWLRQ���(��7DNLQJ�
$FFRXQWDELOLW\�

Harms Statement for the Public. 'HSHQGLQJ�RQ�WKH�SXUSRVH��WKLV�PD\�EH�XVHG�WR�
OHW�WKH�SXEOLF�NQRZ�DERXW�WKH�VLWXDWLRQ�RI�YLROHQFH�DQG�WKH�VWHSV�WKDW�KDYH�EHHQ�WDNHQ�
WR�GHDO�ZLWK�WKH�VLWXDWLRQ��,W�PD\�EH�YHU\�GHWDLOHG�RU�JHQHUDO�GHSHQGLQJ�RQ�ZKDW�\RX�
WKLQN�LV�WKH�PRVW�SRVLWLYH�ZD\�WR�VKDUH�LQIRUPDWLRQ�ZLWK�WKH�SXEOLF�

Getting Clear Tool A4: harms statement worksheet
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$Q�LQWHUYHQWLRQ�PD\�LQFOXGH�D�QXPEHU�RI�IDFWRUV��%HORZ�DUH�VRPH�IDFWRUV�WKDW�PD\
EH�VLJQLÀFDQW�LQ�WKLQNLQJ�DERXW�WKH�KDUP��WKLQNLQJ�DERXW�ZKR�\RX�PLJKW�LQYROYH�LQ
DQ�LQWHUYHQWLRQ��WKLQNLQJ�DERXW�\RXU�JRDOV�RU�ZKDW�\RX�ZDQW�WR�KDYH�KDSSHQ��DQG
possibilities for connecting people to the positive goals of this intervention.

*HQHUDOO\��FKDOOHQJLQJ�IDFWRUV�LQFUHDVH�DV�\RX�PRYH�GRZQ�WKH�OLVW�

1. What is the relationship between people involved in the violence?
��9LROHQFH�E\�D�VWUDQJHU
��9LROHQFH�E\�D�IRUPHU�SDUWQHU�RU�DFTXDLQWDQFH�EXW�DUH�QRW�FRQQHFWHG�WR�QRZ
��9LROHQFH�E\�VRPHRQH�ZLWK�ZKRP�ZH�VKDUH�FRPPXQLW\
��9LROHQFH�LQ�DQ�RQJRLQJ�UHODWLRQVKLS

2. What is the timeframe of violence?
��3DWWHUQ�IURP�WKH�IDU�SDVW
��,VRODWHG�LQFLGHQW�IURP�WKH�IDU�SDVW
��,VRODWHG�UHFHQW�LQFLGHQW
��(PHUJLQJ�SDWWHUQ�RI�YLROHQFH�RU�DEXVH
��/RQJ�VWDQGLQJ�SDWWHUQ�RI�YLROHQFH
��5H�HPHUJHQFH�RU�UHWXUQ�RI�YLROHQW�SDWWHUQ

3. What is the visibility of violence?
��3XEOLF�YLROHQFH�ZLWQHVVHG�E\�RQH�RU�PRUH�RWKHUV��PD\�DOVR�EH�VLWXDWLRQ�ZKHUH
���YLROHQFH�LV�SULYDWH�DV�ZHOO�
��3XEOLF�DQG�SULYDWH�YLROHQFH�ZLWQHVVHG�RU�NQRZQ�DERXW�E\�RWKHUV
��,QFLGHQW�RI�SULYDWH�YLROHQFH�ZLWK�QR�ZLWQHVVHV
��3DWWHUQ�RI�SULYDWH�YLROHQFH�ZLWK�QR�ZLWQHVVHV

4. What is the level of danger?
��+LVWRU\�DQG�OLNHOLKRRG�RI�XVH�RI�ZHDSRQV��JXQV��NQLYHV��H[SORVLYHV��HWF��DQG�RU
���RWKHU�KLJKO\�GDQJHURXV�IRUPV�RI�YLROHQFH�
��7KUHDWHQHG�XVH�RI�ZHDSRQV�DQG�RU�KLJKO\�GDQJHURXV�IRUPV�RI�YLROHQFH
��$FFHVVLELOLW\�WR�ZHDSRQV�RU�SRVVLEOH�KLJKO\�GDQJHURXV�IRUPV�RI�YLROHQFH��HYHQ�LI�
���WKLV�SHUVRQ�KDV�QRW�DFWHG�LQ�WKLV�ZD\�LQ�WKH�SDVW�
��1R�VKRZQ�ZLOOLQJQHVV�RU�DELOLW\�WR�FDUU\�RXW�KLJKO\�GDQJHURXV�IRUPV�RI�YLROHQFH
��+LVWRU\�RI�VHOI�KDUP�DQG�RU�VXLFLGH�DWWHPSWV
��6HULRXV�FRQFHUQV�UHODWHG�WR�VXEVWDQFH�DEXVH�DQG�RU�PHQWDO�LOOQHVV
��5LVN�RI�UHWDOLDWRU\�YLROHQFH�WKDW�LV�QRW�QHFHVVDULO\�OLIH�WKUHDWHQLQJ
��/RZ�OLNHOLKRRG�RI�UHWDOLDWRU\�YLROHQFH

5. What is the degree to which survivor or victim might be involved in the
intervention?

��6XUYLYRU�RU�YLFWLP�LV�WKH�NH\�SHUVRQ�OHDGLQJ�WKH�LQWHUYHQWLRQ
��6XUYLYRU�RU�YLFWLP�LV�OHDGLQJ�EXW�KDV�LQSXW�IURP�RWKHUV
��6XUYLYRU�RU�YLFWLP�KDV�KLJK�OHYHO�RI�LQYROYHPHQW�EXW�ZLWK�RWKHUV�DV�SULPDU\�SHRSOH
   intervening
��6XUYLYRU�RU�YLFWLP�LV�´LQ�WKH�ORRSµ�EXW�PDLQWDLQLQJ�VRPH�GLVWDQFH�IURP�WKH�GHWDLOV�
   of the intervention
��6XUYLYRU�RU�YLFWLP�KDV�OLWWOH�RU�QR�LQYROYHPHQW�LQ�WKH�LQWHUYHQWLRQ�GXH�WR�FKRLFH�RU
���RWKHU�IDFWRUV��IRU�H[DPSOH��WKH�VXUYLYRU�LV�D�FKLOG�

Getting Clear Tool A5: intervention factors checklist;
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�� +RZ�PXFK�FDQ�ZH�H[SHFW�WR�HQJDJH�WKH�SHUVRQ�GRLQJ�KDUP"
��+DV�QR�IULHQGV�RU�VRFLDO�FRQQHFWLRQV
��+DV�LVVXHV�UHODWHG�WR�VXEVWDQFH�DEXVH�DQG�RU�PHQWDO�LOOQHVV�WKDW�VHULRXVO\�JHWV�LQ
���WKH�ZD\�RI�WKHP�KDYLQJ�PHDQLQJIXO�VRFLDO�FRQQHFWLRQV
��+DV�IULHQGV�RU�EXGGLHV�EXW�WKH\�DOO�FROOXGH��FRQWULEXWH�WR��YLROHQFH
��+DV�IULHQGV�RU�EXGGLHV�EXW�ÀJKWV�WKHP�RU�GLVHQJDJHV�LI�WKH\�FKDOOHQJH�WKLV�SHUVRQ
��2QO\�FRQQHFWLRQ�LV�ZLWK�WKH�VXUYLYRU�RU�YLFWLP
��.QRZV�SHRSOH�ZKR�WKH�SHUVRQ�GRLQJ�KDUP�UHVSHFWV�RU�KDV�RSLQLRQV�WKDW�PDWWHU
   even if they may not be close friends
��+DV�FORVH�UHODWLRQVKLSV�ZLWK�SHRSOH�ZKRP�WKH�SHUVRQ�GRLQJ�KDUP�UHVSHFWV�DQG
���ZKRVH�RSLQLRQV�PDWWHU
��+DV�FORVH�UHODWLRQVKLSV�ZLWK�FRPPXQLW\�PHPEHUV�ZKR�FDQ�KHOS�VXSSRUW�WKHP�WR
���VWRS�YLROHQFH�DQG�XVH�QHZ�EHKDYLRUV��WKH�SHUVRQ�GRLQJ�KDUP�LV�DEOH�WR�WDON�DERXW
���KDUG�WKLQJV�DW�OHDVW�ZLWK�FHUWDLQ�SHRSOH

7. How likely is it that we can involve community allies in the intervention?
��1R�FRQQHFWLRQV�RU�FRPPXQLW\
��7KHUH�DUH�FRQQHFWLRQV�RU�FRPPXQLW\��EXW�WKH\�ZLOO�H[FXVH�RU�HYHQ�VXSSRUW
   violence
��2QH�RU�WZR�SHRSOH�ZKR�DUH�FRQQHFWHG�WR�DW�OHDVW�WKH�VXUYLYRU�RU�YLFWLP�DQG�RU�WKH
���SHUVRQ�GRLQJ�KDUP�ZLOOLQJ�WR�JHW�LQYROYHG�LQ�SRVLWLYH�ZD\
��1R�FORVH�FRPPXQLW\��EXW�EHORQJ�WR�FRPPXQLW\�VHWWLQJ��QHLJKERUKRRG��FLW\��HWKQLF
���FRPPXQLW\��WKDW�KDV�DW�OHDVW�VRPH�SHRSOH�RU�DQ�RUJDQL]DWLRQ�WKDW�ZRXOG�EH�ZLOOLQJ
   to get involved
��$W�OHDVW�RQH�RU�WZR�VWURQJ�OHDGHUV�DQG�D�JURXS�RI�FRQQHFWHG�SHRSOH�ZKR�ZRXOG�EH
���ZLOOLQJ�WR�JHW�LQYROYHG

8. How much do the survivor or victim, community allies, and/or person doing harm
share values?

��1R�VKDUHG�YDOXHV�DQG�RU�RSSRVLWH�YDOXHV
��6RPH�RYHUODS�RI�YDOXHV
��6LJQLÀFDQW�RYHUODS�RI�YDOXHV
��6KDUHG�PHPEHUVKLS�LQ�D�YDOXHV�EDVHG�FRPPXQLW\��IRU�H[DPSOH��IDLWK�LQVWLWXWLRQ�
���FRPPXQLW\�JURXS��SROLWLFDO�JURXS��HWF��



RELATIONSHIPS 
BETWEEN

PEOPLE IN VIOLENCE 

� 9LROHQFH�E\�D�VWUDQJHU
� 9LROHQFH�E\�D�IRUPHU�SDUWQHU�RU�DFTXDLQWDQFH�EXW�DUH�QRW�FRQQHFWHG�WR�QRZ
� 9LROHQFH�E\�VRPHRQH�ZLWK�ZKRP�ZH�VKDUH�FRPPXQLW\
� 9LROHQFH�LQ�DQ�RQJRLQJ�UHODWLRQVKLS

timeframe of
violence

� 3DWWHUQ�IURP�WKH�IDU�SDVW
- Isolated incident from the far past
- Isolated recent incident
- Emerging pattern of violence or abuse
� /RQJ�VWDQGLQJ�SDWWHUQ�RI�YLROHQFH
� 5H�HPHUJHQFH�RU�UHWXUQ�RI�YLROHQW�SDWWHUQ

visibility of
violence

� 3XEOLF�YLROHQFH�ZLWQHVVHG�E\�RQH�RU�PRUH�RWKHUV��PD\�DOVR�EH�VLWXDWLRQ
ZKHUH�YLROHQFH�LV�SULYDWH�DV�ZHOO�
� 3XEOLF�DQG�SULYDWH�YLROHQFH�ZLWQHVVHG�RU�NQRZQ�DERXW�E\�RWKHUV
� ,QFLGHQW�RI�SULYDWH�YLROHQFH�ZLWK�QR�ZLWQHVVHV
� 3DWWHUQ�RI�SULYDWH�YLROHQFH�ZLWK�QR�ZLWQHVVHV

danger of 
violence

� /RZ�OLNHOLKRRG�RI�UHWDOLDWRU\�YLROHQFH
� 1R�VKRZQ�ZLOOLQJQHVV�RU�DELOLW\�WR�FDUU\�RXW�KLJKO\�GDQJHURXV�IRUPV�RI
violence
� 5LVN�RI�UHWDOLDWRU\�YLROHQFH�WKDW�EXW�OHYHO�RI�KDUP�OLNHO\�ORZ
� $FFHVVLELOLW\�WR�ZHDSRQV�RU�SRVVLEOH�KLJKO\�GDQJHURXV�IRUPV�RI�YLROHQFH��HYHQ
LI�WKLV�SHUVRQ�KDV�QRW�DFWHG�LQ�WKLV�ZD\�LQ�WKH�SDVW�
� +LVWRU\�DQG�OLNHOLKRRG�RI�XVH�RI�ZHDSRQV��JXQV��NQLYHV��H[SORVLYHV��HWF��DQG�
RU�RWKHU�KLJKO\�GDQJHURXV�IRUPV�RI�YLROHQFH�
� 7KUHDWHQHG�XVH�RI�ZHDSRQV�DQG�RU�KLJKO\�GDQJHURXV�IRUPV�RI�YLROHQFH
- History of self-harm and/or suicide attempts
- Serious concerns related to substance abuse and/or mental illness

    note: challenges increase as you move down list

$Q�LQWHUYHQWLRQ�PD\�LQFOXGH�D�QXPEHU�RI�IDFWRUV��%HORZ�DUH�VRPH�IDFWRUV�WKDW�PD\�EH�VLJQLILFDQW�
LQ�WKLQNLQJ�DERXW�WKH�KDUP��WKLQNLQJ�DERXW�ZKR�\RX�PLJKW�LQYROYH�LQ�DQ�LQWHUYHQWLRQ��WKLQNLQJ�DERXW�
\RXU�JRDOV�RU�ZKDW�\RX�ZDQW�WR�KDYH�KDSSHQ��DQG�SRVVLELOLWLHV�IRU�FRQQHFWLQJ�SHRSOH�WR�WKH�SRVLWLYH�
goals of this intervention.
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Getting Clear Tool A5: intervention factors chart
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SURVIVOR
INVOLVEMENT IN

INTERVENTION

- Survivor has little or no involvement due to choice or other factors, for    
  example, the survivor is a child)
� Survivor is "in the loop" but maintaining some distance from the details
� 6XUYLYRU�has a high level of involvement but with others as primary people
  intervening
- Survivor is the key person intervening

likelihood to 
engage person

doing harm

- Has close relationships with community members who can help support 
them to stop violence and use new behaviors; the person doing harm is 
able to talk about hard things at least with certain people

- Has close relationships with people whom the person doing harm respects 
and whose opinions matter

- Has people who the person doing harm respects or has opinions that 
matter even if they may not be close friends

- Only connection is with the survivor or victim
- Has friends or buddies but fights them or walks away if they challenge 
them

- Has friends or buddies but they all collude (or contribute to) violence
- Has issues related to substance abuse and/or mental illness that seriously 
gets in the way of them having meaningful social connections

- Has no friends or social connections

LIKELIHOOD TO 
INVOLVE COMMUNITY

MEMBERS

 note: challenges INCREASE as you move down list

SHARED VALUES
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- At least one or two strong leaders and a group of connected people who 
would be willing to get involve

- No close community but community setting (neighborhood, city, ethnic, 
community) that has at least some people or an organization that would be 
willing to get involved

- One or two people who are connected to at least the survivor or victim an/
or the person doing harm willing to get involved

- No connections or community 

- Shared membership in a values-based community (for example, faith 
institution, community group, political group, etc.)

- Significant overlap of values
- Some overlaps of values
- No shared values and/or opposite values 




