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If you are reading this, it is likely that your life or that of someone you care about 
has been impacted by interpersonal violence – domestic violence, sexual abuse or 
DVVDXOW�RU�IDPLO\�YLROHQFH��3HUKDSV�\RX�DUH�LQ�D�FULVLV�DQG�\RX·UH�QRW�VXUH�ZKDW�WR�
do, but you feel an urgent need to do something. Or maybe you have been trying 
to address a situation of violence, but you need some more ideas and resources on 
ZKDW�WR�GR��3HUKDSV�\RX�KHDUG�DERXW�WKLV�7RRONLW�EHFDXVH�\RX�DUH�VHHNLQJ�VDIHW\��EXW�
calling the police is not a safe option for you. You may be reading this because you 
KDYH�EHHQ�DEXVLYH�RU�YLROHQW�DQG�DUH�ORRNLQJ�IRU�VXSSRUW�RQ�KRZ�WR�FKDQJH�

7KLV�7RRONLW�KHOSV�XV�ÀJXUH�RXW�ZKDW�VWHSV�ZH�FDQ�WDNH�WR�DGGUHVV��UHGXFH��HQG�RU�
HYHQ�SUHYHQW�YLROHQFH³ZKDW�ZH�FDOO�YLROHQFH�LQWHUYHQWLRQ��

7KLV�7RRONLW�SURPRWHV�DQ�DSSURDFK�FDOOHG�FRPPXQLW\�EDVHG�LQWHUYHQWLRQV�WR�YLROHQFH�
RU�ZKDW�VRPH�FDOO�FRPPXQLW\�DFFRXQWDELOLW\�RU�WUDQVIRUPDWLYH�MXVWLFH�DV�D�ZD\�WR�EUHDN�
LVRODWLRQ�DQG�WR�FUHDWH�VROXWLRQV�WR�YLROHQFH�IURP�WKRVH�ZKR�DUH�PRVW�DIIHFWHG�E\�
violence – survivors and victims of violence, friends, family and community. It asks us 
to look to those around us to gather together to create grounded, thoughtful community 
responses. It builds on our connections and caring rather than looking at solutions that 
rely only on separation and disconnections from our communities. It invites us to involve 
HYHQ�WKRVH�ZKR�KDUP�XV�DV�SRWHQWLDO�DOOLHV�LQ�VWRSSLQJ�WKDW�KDUP�DQG�DV�DFWLYH�SDUWQHUV�
LQ�GHHSO\�FKDQJLQJ�DWWLWXGHV�DQG�EHKDYLRUV�WRZDUGV�D�VROXWLRQ�WR�YLROHQFH��,W�H[SDQGV�
WKH�LGHD�RI�YLROHQFH�DQG�LWV�VROXWLRQV�IURP�WKDW�EHWZHHQ�LQGLYLGXDOV�WR�RQH�WKDW�LQFOXGHV�
communities – both close and intimate communities and the broader communities of 
ZKLFK�ZH�DUH�D�SDUW�

7KLV�7RRONLW�LV�EDVHG�XSRQ�WKH�NQRZOHGJH�WKDW�RXU�FRPPXQLWLHV�KDYH�EHHQ�FDUU\LQJ�RXW�
FUHDWLYH�UHVSRQVHV�WR�HQG�YLROHQFH�IRU�PDQ\�JHQHUDWLRQV��:KHQ�IDFHG�ZLWK�VRPHRQH�
in need of help, our aunts, uncles, and cousins, our friends and neighbors, our faith 
OHDGHUV�DQG�WKH�SHRSOH�RI�DOO�DJHV�KDYH�EHHQ�ÀJXULQJ�RXW�ZD\V�WR�DGGUHVV��UHGXFH��HQG�
or prevent violence. We at Creative Interventions are building upon these best efforts 
DQG�VXFFHVVHV�DV�ZHOO�DV�OHVVRQV�IURP�PLVWDNHV�DQG�IDLOXUHV��7KHVH�OHVVRQV�KDYH�RIWHQ�
EHHQ�LJQRUHG�DV�ZH�ORRN�LQFUHDVLQJO\�WRZDUGV�WKH�SROLFH�DQG�DJHQFLHV�WR�SURWHFW�XV��
&HQWHULQJ�ZKDW�ZH�FDOO�FRPPXQLW\�EDVHG�LQWHUYHQWLRQV�UHPLQGV�XV�RI�WKH�LPSRUWDQFH�RI�
RXU�RZQ�KLVWRULHV��RXU�RZQ�H[SHUWLVH�DQG�RXU�LPSRUWDQW�UROHV�LQ�HQGLQJ�YLROHQFH�

We need to trust people to be the experts on their own lives and have 
faith in people to set the course for working from harm to transformation.

1.0. Introduction
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• 'RPHVWLF�YLROHQFH�RU�LQWLPDWH�SDUWQHU�YLROHQFH�WKDW�WDNHV�SODFH�ZLWKLQ�DQ intimate
relationship such as marriage, domestic partnership, dating relationship, former
relationship.

• )DPLO\�YLROHQFH�WKDW�FDQ�LQFOXGH�GRPHVWLF�YLROHQFH�EHWZHHQ�LQWLPDWH�SDUWQHUV��
but can also extend to children, parents, grandchildren, grandparents, other
IDPLO\�PHPEHUV�DQG�RWKHUV�ZKR�PD\�EH�YHU\�FORVH�WR�IDPLO\�OLNH�IDPLO\�IULHQGV��
guardians, and caretakers.

• 6H[XDO�YLROHQFH�WKDW�LQFOXGHV�XQZDQWHG�VH[XDO�DWWLWXGHV��WRXFK�RU�DFWLRQV�such
as sexual assault, rape, sexual harassment, molestation, child sexual abuse, and
incest.

• Child abuse that is any kind of abuse against children including neglect or
HPRWLRQDO��SK\VLFDO�RU�VH[XDO�DEXVH��ZH�FRQVLGHU�DQ\�IRUP�RI�VH[XDO�DFWLYLW\�
EHWZHHQ�DQ�DGXOW�DQG�D�FKLOG�DV�DEXVH�

• Elder abuse that is any kind of abuse against elderly people.
• :KLOH�&,�IRFXVHV�RQ�WKH�W\SHV�RI�YLROHQFH�MXVW�OLVWHG�DERYH��WKLV�7RRONLW�PD\�

DOVR�EH�XVHIXO�IRU�WKRVH�H[SHULHQFLQJ�YLROHQFH�LQ�RWKHU�VHWWLQJV�VXFK�DV�ZLWKLQ�
QHLJKERUKRRGV��VFKRROV��RUJDQL]DWLRQV��ZRUNSODFHV��RU�RWKHU�HPSOR\PHQW�
situations – these forms of violence can also be considered interpersonal.

See Section 2.2: Interpersonal Violence: Some Basics Everyone Should Know 
for more information about interpersonal violence. 

,QWHUSHUVRQDO�YLROHQFH�LV�YHU\�FRPPRQO\�D�ZD\�WR�JDLQ�SRZHU�DQG�FRQWURO�
RYHU�DQRWKHU�SHUVRQ��,W�RIWHQ�WDNHV�DGYDQWDJH�RI�XQHTXDO�SRZHU��7KLV�LV�ZK\�

LQWHUSHUVRQDO�IRUPV�RI�YLROHQFH�DUH�VR�RIWHQ�FRPPLWWHG�E\�PHQ�DJDLQVW�ZRPHQ�DQG�
JLUOV��ER\V�DJDLQVW�JLUOV��PDOH�LGHQWLÀHG�RYHU�IHPDOH�LGHQWLÀHG��DGXOWV�RYHU�\RXWK�DQG�
FKLOGUHQ��DEOH�ERGLHG�RYHU�SHRSOH�ZLWK�GLVDELOLWLHV��FLWL]HQV�RYHU�LPPLJUDQWV��OHJDO�
LPPLJUDQWV�RYHU�XQGRFXPHQWHG�LPPLJUDQWV��SHRSOH�ZLWK�KLJK�VWDWXV�RYHU�SHRSOH�

ZLWK�ORZHU�VWDWXV��ULFK�RYHU�SRRU�RU�WKRVH�ZKR�ÀQDQFLDOO\�GHSHQG�RQ�WKHP�

by interpersonal violence, we mean...
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7KH�FRPPXQLW\�EDVHG�LQWHUYHQWLRQ�WR�LQWHUSHUVRQDO�YLROHQFH�LV�DQ�DSSURDFK�EDVHG�
XSRQ�WKH�LGHDV�DQG�ZRUN�RI�PDQ\�LQGLYLGXDOV�DQG�RUJDQL]DWLRQV�WKLQNLQJ�DERXW�DQG�
developing similar approaches to violence. It offers the insights, tools and lessons 
OHDUQHG�IURP�WKH�WKUHH�\HDUV�GXULQJ�ZKLFK�&UHDWLYH�,QWHUYHQWLRQV�ZRUNHG�ZLWK�
community members seeking a response to their particular situations of violence. It is 
D�ZRUN�LQ�SURJUHVV���6HH�3UHIDFH�DQG�$FNQRZOHGJHPHQWV�IRU�PRUH�LQIRUPDWLRQ�RQ�WKH�
SURFHVV�OHDGLQJ�XS�WR�WKLV�7RRONLW��

7KLV�7RRONLW�IRFXVHV�VSHFLÀFDOO\�RQ�LQWHUSHUVRQDO�YLROHQFH��RU�ZKDW�ZH�PLJKW�NQRZ�DV�
domestic violence, sexual abuse or assault or family violence – although it might also 
EH�XVHIXO�ZLWK�RWKHU�IRUPV�RI�YLROHQFH��7KHUHIRUH��LW�LQYROYHV�VLWXDWLRQV�RI�YLROHQFH�
LQ�ZKLFK�SHRSOH�RIWHQ�NQRZ�HDFK�RWKHU�²�DQG�PD\�HYHQ�EH�YHU\�FORVH�DV�LQWLPDWH�
SDUWQHUV��IDPLO\�PHPEHUV�RU�SHRSOH�ZKR�OLYH�RU�ZRUN�ZLWK�RU�QHDU�HDFK�RWKHU�

7KH�&UHDWLYH�,QWHUYHQWLRQV�FRPPXQLW\�EDVHG�UHVSRQVH�WR�YLROHQFH�LV�EDVHG�XSRQ�
WKH�IDFW�WKDW�ÀUVW�UHVSRQGHUV�WR�LQWHUSHUVRQDO�YLROHQFH�DUH�PRVW�RIWHQ�IULHQGV��IDPLO\�
and community members. It assumes that solutions to violence are most meaningful 
and effective if they come from those closest to and most impacted by violence. It 
believes that solutions created by communities affected by violence can strengthen 
the skills and ability of ordinary community members to keep violence from 
happening again.

The Creative Interventions community-based approach is:
• Collective. 7KH�LQWHUYHQWLRQ�LQYROYHV�WKH�FRRUGLQDWHG�HIIRUWV�RI�D�JURXS�RI�

SHRSOH�UDWKHU�WKDQ�MXVW�RQH�LQGLYLGXDO�

• Action-Oriented. $�FRPPXQLW\�WDNHV�DFWLRQ�WR�DGGUHVV��UHGXFH��HQG�RU�SUHYHQW�
interpersonal violence.

• Community-Based.�7KH�LQWHUYHQWLRQ�LV�RUJDQL]HG�DQG�FDUULHG�RXW�E\�IULHQGV��
IDPLO\��QHLJKERUV��FR�ZRUNHUV�RU�FRPPXQLW\�PHPEHUV�UDWKHU�WKDQ�VRFLDO�
VHUYLFHV��WKH�SROLFH��FKLOG�ZHOIDre or governmental institutions.

• Coordinated.�7KH�LQWHUYHQWLRQ�OLQNV�SHRSOH�DQG�DFWLRQV�WRJHWKHU�WR�ZRUN�
WRJHWKHU�LQ�D�ZD\�WKDW�LV�FRRUGLQDWHG�WRZDUGV�WKH�VDPH�JRDOV�²�DQG�WKDW�PDNHV�
VXUH�WKDW�RXU�LQGLYLGXDO�DFWLRQV�ZRUN�WRZDUGV�D�FRPPRQ�SXUSRVH��,W�VHHV�XV�DV�D�
WHDP�UDWKHU�WKDQ�LQGLYLGXDO��LVRODWHG�LQGLYLGXDOV�ZRUNLQJ�DV�ORQH�KHURHV�RU�
UHVFXHUV�²�RU�DV�VHSDUDWHG�SDUWV��QRW�NQRZLQJ�DERXW�RU�FRQVLGHULQJ�ZKDW�DFWLRQV�
RWKHUV�PD\�EH�WDNLQJ�
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• Holistic.�7KH�LQWHUYHQWLRQ�FRQVLGHUV�WKH�JRRG�RI�HYHU\RQH�LQYROYHG�LQ�WKH�VLWXDWLRQ
RI�YLROHQFH�²�LQFOXGLQJ�WKRVH�KDUPHG��VXUYLYRUV�RU�YLFWLPV�RI�YLROHQFH���WKRVH�ZKR
have caused harm, and community members affected by violence. It also builds an
approach that can include anyone involved in a situation of violence as a participant
LQ�WKH�VROXWLRQ�WR�YLROHQFH�²�HYHQ�WKH�SHUVRQ�RU�SHRSOH�ZKR�KDYH�FDXVHG�KDUP�LI�WKLV
is possible.

• Centers on Those Most Affected by Violence to Create Change. 7KH
LQWHUYHQWLRQ�FHQWHUV�WKRVH�PRVW�DIIHFWHG�E\�YLROHQFH��,W�SURYLGHV�ZD\V�IRU�WKRVH
DIIHFWHG�E\�YLROHQFH�DQG�FDXVLQJ�YLROHQFH�WR�GHYHORS�QHZ�VNLOOV��LQVLJKWV�DQG�ZD\V
to put together a solution to violence – or to form a system that not only addresses
YLROHQFH�EXW�UHGXFHV�WKH�FKDQFHV�WKDW�YLROHQFH�ZLOO�FRQWLQXH�

• Supports the Sometimes Complex Pathway to Change and Transformation.
&KDQJLQJ�YLROHQFH��UHSDLULQJ�IURP�YLROHQFH��DQG�FUHDWLQJ�QHZ�ZD\V�RI�EHLQJ�IUHH
from violence can take time. For the survivor/victim, the intervention relies upon
FRQVLGHUDWLRQ�RI�WKH�EHVW�ZD\V�WR�VXSSRUW�VXUYLYRUV�RU�YLFWLPV�RI�KDUP�E\�VKDULQJ
WKH�UHVSRQVLELOLW\�IRU�DGGUHVVLQJ��UHGXFLQJ��HQGLQJ��RU�SUHYHQWLQJ�YLROHQFH��EUHDNLQJ
LVRODWLRQ�DQG�WDNLQJ�DFFRXQWDELOLW\���ZLWKRXW�EODPLQJ�WKH�VXUYLYRU�YLFWLP�IRU�WKHLU
FKRLFHV��ZLWKRXW�YLFWLP�EODPLQJ���DQG�E\�RIIHULQJ�VXSSRUW�WRZDUGV�ZKDW�WKH\�GHÀQH
DV�WKHLU�RZQ�QHHGV�DQG�ZDQWV��VXSSRUWLQJ�VHOI�GHWHUPLQDWLRQ���)RU�WKH�SHUVRQ�GRLQJ
KDUP��WKH�LQWHUYHQWLRQ�UHOLHV�XSRQ�FRQVLGHUDWLRQ�RI�WKH�EHVW�ZD\V�WR�VXSSRUW�SHRSOH
GRLQJ�KDUP�WR�UHFRJQL]H��HQG�DQG�EH�UHVSRQVLEOH�IRU�WKHLU�YLROHQFH��ZKDW�ZH�DOVR
FDOO�DFFRXQWDELOLW\���ZLWKRXW�JLYLQJ�WKHP�H[FXVHV��ZLWKRXW�FROOXGLQJ���DQG�ZLWKRXW
GHQ\LQJ�WKHLU�KXPDQLW\��ZLWKRXW�GHPRQL]LQJ��

• Facilitated. 7KH�LQWHUYHQWLRQ�ZRUNV�ZHOO�LI�VRPHRQH�LQ�RXU�FRPPXQLWLHV�FDQ�DFW�DV
D�IDFLOLWDWRU��VRPHRQH�ZKR�FDQ�DFW�DV�DQ�DQFKRU�IRU�WKH�SURFHVV�RI�LQWHUYHQWLRQ��RU
VRPHRQH�ZKR�FDQ�KHOS�XV�WR�ZDON�WKURXJK�GLIIHUHQW�SDUWV�RI�WKLV�7RRONLW��7KHUHIRUH�
ZH�FDOO�WKLV�D�IDFLOLWDWHG�PRGHO��7KH�IDFLOLWDWRU�UROH�FDQ�EH�WDNHQ�RQ�E\�PRUH�WKDQ
RQH�SHUVRQ�RU�LW�FDQ�URWDWH�DPRQJ�JURXS�PHPEHUV�DV�WKH�SURFHVV�FRQWLQXHV��7KH
IDFLOLWDWRU�GRHV�QRW�KDYH�WR�EH�D�SURIHVVLRQDO�RU�VRPHRQH�ZKR�LV�DQ�H[SHUW�RQ
YLROHQFH�LQWHUYHQWLRQ��,W�VLPSO\�QHHGV�WR�EH�VRPHRQH�ZKR�FDQ�EH�FOHDU�KHDGHG��DFW
ZLWKLQ�WKH�YDOXHV�DQG�JXLGHOLQHV�RI�WKH�JURXS��DQG�ZKR�KDV�VRPH�GLVWDQFH�IURP�WKH
center of violence to be clear of the chaos and confusion that is often a part of a
YLROHQW�VLWXDWLRQ��6HH�PRUH�DERXW�WKH�IDFLOLWDWRU�UROH�LQ�6HFWLRQ���&��0DSSLQJ�$OOLHV
DQG�%DUULHUV��,I�RQH�FDQQRW�ÀQG�D�IDFLOLWDWRU��WKHQ�DW�WKH�YHU\�OHDVW��WKLV�7RRONLW�DQG
WKH�PDQ\�SHRSOH�ZKRVH�H[SHULHQFHV�LW�UHSUHVHQWV�PD\�KHOS�WR�JXLGH�XV�WKURXJK�WKH
process of violence intervention.
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7KLV�7RRONLW�LV�PHDQW�IRU�DQ\RQH�LQWHUHVWHG�LQ�XVLQJ�D�FRPPXQLW\�EDVHG�DSSURDFK�WR�
DGGUHVV��UHGXFH��HQG�RU�SUHYHQW�YLROHQFH��ZKDW�ZH�FDOO�DQ�LQWHUYHQWLRQ���8QOLNH�PRVW�
YLROHQFH�UHODWHG�UHVRXUFHV��LW�GRHV�QRW�DVVXPH�WKDW�WKRVH�LQWHUYHQLQJ�LQ�YLROHQFH�
must be trained professionals. It sees any and all of us involved in or affected by 
violence in our personal lives as potential actors in the solutions to violence.

%HORZ��ZH�LQWURGXFH�GLIIHUHQW�W\SHV�RI�UHODWLRQVKLSV�WKDW�\RX�PLJKW�KDYH�WR�D�VLWXDWLRQ�
RI�YLROHQFH��ZLWK�VSHFLDO�FRQVLGHUDWLRQV�DERXW�ZKDW�WR�WKLQN�DERXW�DV�\RX�UHDG�RU�XVH�
WKLV�7RRONLW��:H�DOVR�LQFOXGH�DQ�H[SODQDWLRQ�RI�RXU�XVH�RI�FHUWDLQ�WHUPV��<RX�PD\�DOVR�
ZDQW�WR�UHIHU�WR�6HFWLRQ������.H\�:RUGV�³�'HÀQLWLRQV�IRU�D�JXLGH�WR�RWKHU�WHUPV�XVHG�
LQ�WKLV�7RRONLW�
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People Connected to the Situation of Violence
<RX�PD\�EH�XVLQJ�WKLV�7RRONLW�DV�D�UHVRXUFH�WR�KHOS�\RX�RU�\RXU�JURXS�WR�DGGUHVV�
D�VLWXDWLRQ�RI�YLROHQFH�GLUHFWO\�DIIHFWLQJ�\RX��7KH�IROORZLQJ�DUH�VRPH�RI�WKH�EDVLF�
ZD\V�\RX�PD\�EH�UHODWHG�WR�WKH�YLROHQW�VLWXDWLRQ��7KLV�VHFWLRQ�LQWURGXFHV�WKH�
ODQJXDJH�WKDW�WKLV�7RRONLW�XVHV�WR�QDPH�WKH�GLIIHUHQW�ZD\V�SHRSOH�PD\�EH�LQYROYHG�
in or related to interpersonal violence.

1.3. Who Is This Toolkit For?
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$UH�\RX�VRPHRQH�ZKR�LV�EHLQJ�GLUHFWO\�KDUPHG�RU�KDV�EHHQ�KDUPHG�E\�YLROHQFH"�
7KH�KDUP�FDQ�EH�SK\VLFDO��HPRWLRQDO�RU�YHUEDO��VH[XDO��ÀQDQFLDO�DQG�RWKHU�

:H�RIWHQ�UHIHU�WR�WKLV�SHUVRQ�DV�WKH�VXUYLYRU�RU�YLFWLP�RI�YLROHQFH��7KLV�7RRONLW�
usually includes both terms because different people prefer one term over the other. 
:H�DOVR�NQRZ�WKDW�RIWHQ�\RX�ZLOO�VLPSO\�UHIHU�WR�VRPHRQH·V�QDPH�ZLWKRXW�KDYLQJ�WR�
use these terms, survivor or victim, at all. 

$OWKRXJK�WKHUH�PD\�EH�RQH�RU�WZR�SULPDU\�SHRSOH�EHLQJ�GLUHFWO\�KDUPHG�E\�
YLROHQFH��LW�PD\�EH�LPSRUWDQW�WR�FRQVLGHU�RWKHU�SHRSOH�ZKR�PD\�DOVR�EH�KDUPHG��
7KLV�KDUP�PD\�EH�GLUHFW�YLROHQFH��LQGLUHFW�KDUP�UHVXOWLQJ�IURP�YLROHQFH��RU�
WKUHDWHQHG�YLROHQFH��$�FRPPRQ�OLVW�RI�RWKHUV�ZKR�FDQ�DOVR�EH�VXUYLYRUV�RU�YLFWLPV�RI�
YLROHQFH�FDQ�LQFOXGH�

� Children of all ages
� )DPLO\�PHPEHUV��PRWKHU��IDWKHU��VLVWHU��EURWKHU��DXQW��XQFOH��LQ�ODZV��HWF��
� +RXVHKROG�PHPEHUV��RWKHU�SHRSOH�OLYLQJ�LQ�D�YLROHQW�KRPH�VXFK�DV�URRPPDWHV��

ERDUGHUV�
� Intimate partners including spouse, domestic partner, dating partner, girlfriend,�

boyfriend, etc.
� Friends
� Neighbors
� &R�ZRUNHUV

,I�\RX�WKLQN�\RX�DUH�WKH�VXUYLYRU�RU�YLFWLP�RU�LI�\RX�ZDQW�WR�SD\�DWWHQWLRQ�WR�WKH�
perspective of the survivor or victim, look at the Special Considerations sections 
WKURXJKRXW�WKLV�7RRONLW�WKDW�SRLQW�WR�WKLQJV�IRU�VXUYLYRUV�RU�YLFWLPV�WR�FRQVLGHU�

Person Harmed: 
Survivor or Victim
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$UH�\RX�VRPHRQH�ZKR�LV�D�IULHQG��IDPLO\�PHPEHU��QHLJKERU��FR�ZRUNHU��RU�FRPPXQLW\�
PHPEHU�ZKR�LV�FORVH�WR�RU�FRQQHFWHG�WR�VRPHRQH�EHLQJ�KDUPHG"�$UH�\RX�FORVH�WR�RU�
FRQQHFWHG�WR�VRPHRQH�ZKR�LV�FDXVLQJ�KDUP"�:HUH�\RX�FDOOHG�LQ�WR�KHOS�GHDO�ZLWK�D�
VLWXDWLRQ�RI�YLROHQFH"

We often refer to this person as an ally or community ally. In other settings, you might 
KHDU�WKLV�SHUVRQ�FDOOHG�WKH�E\VWDQGHU�RU�SDUW�RI�D�VRFLDO�QHWZRUN��,Q�WKLV�7RRONLW��ZH�XVH�
WKH�ODQJXDJH�RI�DOO\�RU�FRPPXQLW\�DOO\��:H�DOVR�NQRZ�WKDW�RIWHQ�\RX�ZLOO�VLPSO\�UHIHU�WR�
VRPHRQH·V�QDPH�ZLWKRXW�KDYLQJ�WR�XVH�WKHVH�WHUPV��DOO\�RU�FRPPXQLW\�DOO\��DW�DOO�

%HFDXVH�WKLV�7RRONLW�LV�JHDUHG�WRZDUGV�DFWLRQ��WKH�DOO\�RU�FRPPXQLW\�DOO\�PD\�DOVR�EHFRPH�
SDUW�RI�D�WHDP�RU�EHFRPH�RQH�ZKR�LV�LQWHUYHQLQJ�LQ�YLROHQFH��$W�WLPHV��WKH�ODQJXDJH�FDQ�
shift to team member or someone involved in the intervention.

,I�\RX�WKLQN�\RX�DUH�WKH�DOO\�RU�FRPPXQLW\�DOO\�RU�LI�\RX�ZDQW�WR�SD\�DWWHQWLRQ�WR�WKH�
perspective of the ally or community ally, look at the Special Considerations sections 
WKURXJKRXW�WKLV�7RRONLW�WKDW�SRLQW�WR�WKLQJV�IRU�DOOLHV�RU�FRPPXQLW\�DOOLHV�WR�FRQVLGHU�
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$UH�\RX�VRPHRQH�ZKR�LV�KDUPLQJ�RWKHUV�RU�ZKR�KDV�KDUPHG�RWKHUV�LQ�WKH�SDVW"�2U�
KDYH�\RX�EHHQ�DFFXVHG�RI�EHLQJ�WKLV�SHUVRQ�E\�RWKHUV"

:H�RIWHQ�UHIHU�WR�WKLV�SHUVRQ�DV�WKH�SHUVRQ�RU�SHRSOH�GRLQJ�KDUP��$OWHUQDWLYHO\��\RX�
PD\�VHH�WKH�ODQJXDJH�SHUVRQ�ZKR�KDV�FDXVHG�KDUP�RU�SHUVRQ�ZKR�KDV�EHHQ�YLROHQW�
RU�DEXVLYH��:H�DOVR�NQRZ�WKDW�RIWHQ�\RX�ZLOO�VLPSO\�UHIHU�WR�VRPHRQH·V�QDPH�ZLWKRXW�
having to use the term, person doing harm or similar kind of language at all.

,Q�WKLV�7RRONLW��ZH�VWD\�DZD\�IURP�WKH�ODQJXDJH�RI�SHUSHWUDWRU�RU�SHUSV��RIIHQGHUV��
abusers, batterers, rapists, predators, criminals and other language of that kind that 
DVVXPHV�WKDW�VRPHRQH�ZKR�KDV�FDXVHG�KDUP�ZLOO�DOZD\V�FDUU\�WKDW�ODEHO��:H�DOVR�
VWD\�DZD\�IURP�WKH�ODQJXDJH�RI�WKH�FULPLQDO�MXVWLFH�V\VWHP�VLQFH�ZH�DUH�VHHNLQJ�
D�GLIIHUHQW�DSSURDFK��6LQFH�WKLV�7RRONLW�VXSSRUWV�FKDQJH��LQFOXGLQJ�WKH�FKDQJH�RI�
DWWLWXGHV�DQG�EHKDYLRUV�RI�SHRSOH�ZKR�KDYH�GRQH�KDUP��ZH�ZDQW�RXU�ODQJXDJH�WR�
UHÁHFW�WKLV�SRVVLELOLW\�IRU�FKDQJH�

If you think you are the person doing harm, or if you have been accused of being this 
SHUVRQ��RU�LI�\RX�ZDQW�WR�SD\�DWWHQWLRQ�WR�WKH�SHUVSHFWLYH�RI�WKH�SHUVRQ�GRLQJ�KDUP��
ORRN�DW�WKH�6SHFLDO�&RQVLGHUDWLRQV�VHFWLRQV�WKURXJKRXW�WKLV�7RRONLW�WKDW�SRLQW�WR�WKLQJV��

Person Doing Harm
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In some situations, it can be hard to tell if someone is the survivor or victim, the ally, or 
WKH�SHUVRQ�GRLQJ�KDUP�²�RU�LI�SHRSOH�DUH�DOO�RI�WKHVH�WKLQJV��7KHUH�DUH�PDQ\�UHDVRQV��)RU�
H[DPSOH�

• 7KH�VXUYLYRU�RU�YLFWLP�PD\�EODPH�WKHPVHOYHV�DQG�IHHO�OLNH�WKH\�PD\�KDYH�FDXVHG 
WKH�DEXVH��7KH\�PD\�EH�WROG�E\�WKH�SHUVRQ�GRLQJ�KDUP�DQG�RWKHUV�WKDW�WKH\�DUH�WR 
EODPH�²�DQG�PD\�EHJLQ�WR�ZRQGHU�LI�WKLV�LV�WUXH��,Q�RXU�H[SHULHQFH��WKLV�LV�RIWHQ�WKH 
FDVH�ZLWK�ZRPHQ or female-identified people who are taught to blame themselves 
DQG�WDNH�UHVSRQVLELOLW\�IRU SUREOHPV�ZLWKLQ�UHODWLRQVKLSV�

• 7KLV�PD\�EH�D�VLWXDWLRQ�ZKHUH�HDFK�SHUVRQ�KDV�FRPPLWWHG�DFWV�RI�YLROHQFH�DJDLQVW 
WKH�RWKHU�EXW�ZKHUH�WKHUH�LV�D�FOHDU�GLIIHUHQFH�LQ�SRZHU�²�WKHUHIRUH��RQH�SHUVRQ·V 
YLROHQFH�PD\�HLWKHU�EH�PXFK�OHVV�KDUPIXO�WKDQ�WKDW�RI�WKH�RWKHU�RU�RQH�SHUVRQ·V 
YLROHQFH�PD\�EH�LQ�VHOI�GHIHQVH��,Q�WKLV�FDVH��ZH�ZLOO�VWLOO�FRQVLGHU�WKH�SHUVRQ�PRVW 
KDUPHG�RU�XVLQJ�YLROHQFH�LQ�VHOI�GHIHQVH�DV�WKH�VXUYLYRU�RU�YLFWLP��:H�FRQVLGHU�WKH 
person most responsible for harm as the person doing harm.

• 7KLV�PD\�EH�D�VLWXDWLRQ�RI�ZKDW�LV�RIWHQ�FDOOHG�´PXWXDO�DEXVH�RU�YLROHQFHµ�²�WKDW�LV� 
WKH�EDODQFH�RI�SRZHU�LV�VRPHZKDW�HTXDO�EHWZHHQ�SHRSOH�LQ�WKH�UHODWLRQVKLS�DQG 
one person is as likely as the other to be abusive and as likely to harm the other.

1RWH�WKDW�WKLV�7RRONLW�DGGUHVVHV�VLWXDWLRQV�LQ�ZKLFK�WKHUH�LV�RQH�SHUVRQ�RU�VHW�RI�SHRSOH�
PRUH�UHVSRQVLEOH�IRU�YLROHQFH�DQG�ZLWK�PRUH�SRZHU�WR�DEXVH�WKDQ�WKH�RWKHU��,W�LV�QRW�
PDGH�IRU�VLWXDWLRQV�RI�PXWXDO�DEXVH�RU�YLROHQFH�LQ�ZKLFK�WKHUH�LV�UHODWLYH�HTXDOLW\�RI�
SRZHU�DQG�YXOQHUDELOLW\�LQ�WKH�VLWXDWLRQ�RI�YLROHQFH��,Q�VLWXDWLRQV�RI�PXWXDO�DEXVH�RU�
violence, mediation or relationship/couple/family /organizational counseling or therapy 
PD\�EH�PRUH�DSSURSULDWH��7KLV�7RRONLW�GRHV�127�UHFRPPHQG�PHGLDWLRQ�LQ�VLWXDWLRQV�LQ�
ZKLFK�WKHUH�LV�D�RQH�VLGHG�SDWWHUQ�RI�DEXVH�RU�SDWWHUQV�RI�DEXVH�EHFDXVH�PHGLDWLRQ�LV�
EDVHG�XSRQ�HTXDO�SRZHU�RI�ERWK�VLGHV�WR�QHJRWLDWH��6HH�6HFWLRQ�����:KDW�7KLV�0RGHO�,V�
127��IRU�PRUH�DERXW�PHGLDWLRQ�

See Section 2.2. Interpersonal Violence: Some Basics Everyone Should Know 
and Section 5.6. Distinguishing between Violence and Abuse, by Connie Burk of 
Northwest Network of Bisexual, Trans, Lesbian and Gay Survivors of Abuse for 
more information.

What If It Is Hard to Tell? 
Am I a Survivor or Victim, an Ally, or the Person Doing Harm?
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The Role of the Facilitator

Since this is a facilitated model, one of the participants in the intervention may take 
RQ�WKH�UROH�RI�IDFLOLWDWRU��WKH�SHUVRQ�ZKR�PD\�VHUYH�DV�DQ�DQFKRU�RU�D�JXLGH�WKURXJK�
WKH�LQWHUYHQWLRQ�SURFHVV��7KH�IDFLOLWDWRU�UROH�FDQ�EH�WDNHQ�RQ�E\�PRUH�WKDQ�RQH�SHUVRQ�
RU�LW�FDQ�URWDWH�DPRQJ�JURXS�PHPEHUV�DV�WKH�SURFHVV�FRQWLQXHV��7KLV�UROH�LV�XQLTXH��
and facilitators may have special needs and concerns throughout the intervention. 
7KHUHIRUH��7LSV�IRU�)DFLOLWDWRUV�DOVR�DSSHDUV�WKURXJKRXW�WKH�7RROV�LQ�6HFWLRQ����7RROV�WR�
0L[�DQG�0DWFK��6HH�6HFWLRQ���&��0DSSLQJ�$OOLHV�DQG�%DUULHUV�IRU�PRUH�LQIRUPDWLRQ�RQ�
the role of the Facilitator.

Others who may find this Toolkit useful

Anti-Violence Organizations

7KLV�7RRONLW�KDV�EHHQ�ZULWWHQ�E\�SHRSOH�ZKR�KDYH�D�OHQJWK\�KLVWRU\�RI�ZRUNLQJ�
LQ�WKH�DQWL�YLROHQFH�PRYHPHQW�DQG�DUH�VHHNLQJ�FRPPXQLW\�EDVHG�UHVSRQVHV�WR�
YLROHQFH��:H�HQFRXUDJH�DQWL�YLROHQFH�RUJDQL]DWLRQV�LQFOXGLQJ�GRPHVWLF�YLROHQFH�DQG�
sexual assault centers and programs, batterer intervention programs and violence 
SUHYHQWLRQ�SURJUDPV�WR�FRQVLGHU�RIIHULQJ�FRPPXQLW\�EDVHG�LQWHUYHQWLRQV�DV�DQRWKHU�
option for people seeking help.

Other Types of Organizations, Groups or Businesses

7KLV�7RRONLW�LV�DOVR�IRU�SHRSOH�ZRUNLQJ�LQ�VHUYLFH�RUJDQL]DWLRQV��IDLWK�EDVHG�
institutions, community centers, political organizations, unions, sports teams, schools, 
FKLOG�FDUH�FHQWHUV��EXVLQHVVHV�RU�RWKHU�JURXSV�ZKHUH�SHRSOH�OLYH��ZRUN��ZRUVKLS��RU�
SDUWLFLSDWH�LQ�DFWLYLWLHV�WRJHWKHU��3HRSOH�RIWHQ�VHHN�VXSSRUW�IURP�WKHLU�ZRUNSODFH�RU�
IURP�FRPPXQLW\�PHPEHUV��7KLV�7RRONLW�FDQ�KHOS�
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1.4. What Is in This Toolkit?
7KLV�7RRONLW�LV�GLYLGHG�LQWR�VHFWLRQV�

Section 1. Introduction. <RX�DUH�QRZ�UHDGLQJ�WKH�,QWURGXFWLRQ�ZKLFK�SURYLGHV�D�
JHQHUDO�RYHUYLHZ�RI�WKH�7RRONLW��LQFOXGLQJ�GHÀQLWLRQV��YLVLRQV��DQG�JRDOV�

Section 2. Some Basics Everyone Should Know. 7KH�QH[W�VHFWLRQ�KDV�VRPH�
LQIRUPDWLRQ�WKDW�LW�LV�LPSRUWDQW�WR�NQRZ�DV�\RX�WKLQN�DERXW�ZKDW�\RX�ZDQW�WR�GR�DERXW�
YLROHQFH�DQG�FRQVLGHU�XVLQJ�WKLV�7RRONLW�WR�KHOS�\RX��6RPH�%DVLFV�(YHU\RQH�6KRXOG�
.QRZ�LQFOXGHV�

• What Is the Community-Based Intervention to Interpersonal Violence?
7KLV�VHFWLRQ�LV�D�PRUH�GHWDLOHG�GLVFXVVLRQ�RI�WKH�IXQGDPHQWDOV�RI�WKH�7RRONLW·V
approach to violence intervention.

• Interpersonal Violence: 6RPH�%DVLFV�(YHU\RQH�6KRXOG�.QRZ��2XU�VRFLHW\
FRQWLQXHV�WR�IHHG�XV�PLVLQIRUPDWLRQ�DERXW�LQWHUSHUVRQDO�YLROHQFH��7KLV�VHFWLRQ
JLYHV�DQ�RYHUYLHZ�RI�VRPH�NH\�LQIRUPDWLRQ�DERXW�WKH�G\QDPLFV�RI�LQWHUSHUVRQDO
violence that may help you make a more effective response.

• Violence Intervention: 6RPH�,PSRUWDQW�/HVVRQV��,Q�WKLV�VHFWLRQ��ZH�RIIHU�VRPH
basic lessons that Creative Interventions has learned about violence intervention
RYHU�WKH���\HDUV�RI�RXU�SURMHFW��,W�DOVR�EXLOGV�XSRQ�WKH�PDQ\�OHVVRQV�VKDUHG
DPRQJ�RWKHU�JURXSV�ZKR�KDYH�EHHQ�FUHDWLQJ�VLPLODU�UHVSRQVHV�WR�YLROHQFH�
PDQ\�RI�ZKLFK�DUH�OLVWHG�LQ�WKH�3UHIDFH�DQG�$FNQRZOHGJHPHQWV��$�&RPPXQLW\
Effort.

Section 3. Model Overview: Is It Right for You?�7KLV�VHFWLRQ�JLYHV�\RX�DQ�
opportunity to think more carefully about the violence that you may be facing and 
KHOSV�\RX�FRQVLGHU�ZKHWKHU�WKLV�DSSURDFK�LV�D�JRRG�ÀW��,W�FDQ�VSDUN�PRUH�UHÁHFWLRQ�
on your situation of violence, your values, your resources, and the types of actions 
\RX�PLJKW�EH�ZLOOLQJ�WR�WDNH�

Section 4. Tools to Mix and Match. 7KLV�VHFWLRQ�KDV�D�ZKROH�VHULHV�RI�WRROV�DQG�
examples to help you as you go through different phases of an intervention to 
violence. Since every situation of violence and every intervention to violence is 
GLIIHUHQW�DQG�WKHUHIRUH�GLIÀFXOW�WR�SUHGLFW��WKHVH�WRROV�DUH�PHDQW�WR�EH�PL[HG�DQG�
PDWFKHG��$V�\RX�FRQVLGHU�DQG�PRYH�WKURXJK�DQ�LQWHUYHQWLRQ��\RX�PD\�QHHG�WR�UHYLVLW�
WKH�WRROV�DV�\RX�JR�WKURXJK�WKH�WZLVWV�DQG�WXUQV�RI�DQ�LQWHUYHQWLRQ�SURFHVV�
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The sets of tools include:
• A. Getting Clear. 7KLV�VHW�RI�WRROV�LQFOXGHV�TXHVWLRQV�GHVLJQHG�WR�KHOS�\RX�WKLQN�

PRUH�FOHDUO\�DERXW�ZKDW�WKH�VLWXDWLRQ�RI�YLROHQFH�LV��QR�PDWWHU�ZKDW�\RXU�UROH�LV�LQ�
WKH�VLWXDWLRQ���ZKDW�LQIRUPDWLRQ�WR�VKDUH�ZLWK�RWKHU�SHRSOH�ZKR�DUH�KHOSLQJ��DQG�
KRZ�WR�PDNH�VXUH�WKDW�WKLV�UHÁHFWV�WKH�PRVW�XSGDWHG�LQIRUPDWLRQ��,W�DOVR�KHOSV�
\RX�WKLQN�DERXW�KRZ�WR�VDIHO\�NHHS�WUDFN�RI�DQG�VKDUH�LQIRUPDWLRQ�ZLWKRXW�PDNLQJ�
people have to keep repeating their story again and again.

• B. Staying Safe. 7KLV�VHW�RI�WRROV�FRQVLGHUV�WKH�YHU\�LPSRUWDQW�LVVXH�RI�ULVNV��
dangers and safety. Violence of any form — including physical, emotional,
VH[XDO��DQG�ÀQDQFLDO�³FDQ�FDXVH�KDUP��ZKLFK�FDQ�VRPHWLPHV�EH�GHYDVWDWLQJ��
7DNLQJ�DFWLRQ�WR�DGGUHVV�YLROHQFH�FDQ�DOVR�FDXVH�QHZ�VHWV�RI�ULVNV�DQG�GDQJHUV��
7KHUHIRUH��WKLV�VHFWLRQ�RIIHUV�YDULRXV�WRROV�WR�ÀJXUH�RXW�KRZ�EHVW�WR�VWD\�VDIH�RU�
reduce harm as you move through the steps of an intervention.

• C. Mapping Allies and Barriers. 7KH�FRPPXQLW\�EDVHG�DSSURDFK�EULQJV�SHRSOH�
WRJHWKHU�WR�RYHUFRPH�YLROHQFH�²�HYHQ�LI�LW�LV�RQO\�D�FRXSOH�RI�SHRSOH��7KLV�VHW�RI�
tools guides you through a process to consider people to bring along as allies. It
KHOSV�GHÀQH�ZKDW�SDUWLFXODU�UROHV�SHRSOH�FDQ�EHVW�SOD\��,W�DOVR�KHOSV�\RX�LGHQWLI\�
ZKR�PLJKW�EH�EDUULHUV�RU�SRVH�D�GDQJHU��DQG�SHRSOH�ZKR�PLJKW�EHFRPH�DOOLHV�
ZLWK�VRPH�DGGLWLRQDO�VXSSRUW�

• D. Goal Setting.�7KLV�VHW�RI�WRROV�JXLGHV�\RX�WR�FRQVLGHU�WKH�DFWXDO�RXWFRPHV�
that you are seeking. Each person in a group may actually have different goals.
7KHVH�WRROV�DUH�GHVLJQHG�WR�KHOS�\RX�FRPH�XS�ZLWK�ZKDW�WKH�JURXS·V�JRDOV�
DUH�VR�WKDW�LQGLYLGXDOV�GR�QRW�DFW�LQ�FRQÁLFW�ZLWK�HDFK�RWKHU��,W�DOVR�KHOSV�\RX�
WR�VHSDUDWH�JRDOV�WKDW�PLJKW�EH�XQUHDOLVWLF�RU�WKRVH�WKDW�ZH�PLJKW�ZLVK�IRU��
something that is very common, from those that are more realistic and are also
LQ�WXQH�ZLWK�\RXU�YDOXHV�

• E. Supporting Survivors or Victims.�7KLV�VHW�RI�WRROV�KHOSV�WR�NHHS�\RXU�IRFXV�
on supporting survivors or victims. It helps you develop time, space and skills
to support survivors or victims of interpersonal violence. It also explores the
GLIIHUHQW�OHYHOV�DQG�ZD\V�WKDW�VXUYLYRUV�RU�YLFWLPV�RI�YLROHQFH�FDQ�SDUWLFLSDWH�,Q�D�
process of intervention and accountability.

• F. Taking Accountability. 7KLV�VHW�RI�WRROV�LV�SDUWLFXODUO\�XVHIXO�IRU�WKRVH�ZKR�
DUH�GLUHFWO\�HQFRXQWHULQJ�WKH�SHUVRQ�RU�SHRSOH�ZKR�KDYH�FDXVHG�KDUP�RU�D�
FRPPXQLW\�WKDW�PD\�KDYH�FRQWULEXWHG�WR�D�VLWXDWLRQ�RI�YLROHQFH��7KLV�LQFOXGHV�
PDQ\�WLSV�DQG�JXLGHV�RQ�KRZ�WR�HQJDJH��PHDQLQJ�WKH�PDQ\�GLIIHUHQW�ZD\V�
LQ�ZKLFK�D�FRPPXQLW\�PD\�FRPPXQLFDWH�ZLWK��FKDOOHQJH��PDNH�UHTXHVWV�RI��
DQG�DOVR�VXSSRUW��D�SHUVRQ�GRLQJ�KDUP�WKURXJK�ZKDW�PD\�EH�PDQ\�SKDVHV�RI�
DFFRXQWDELOLW\��7KLV�7RRONLW�VXSSRUWV�WKH�SURFHVV�RI�DFFRXQWDELOLW\�ZLWKRXW�UHO\LQJ�
XSRQ�WKH�SROLFH��7KDW�SURFHVV�PD\�LQFOXGH�FRPPXQLW\�SUHVVXUH��QHHG�IRU�VDIHW\�
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PHDVXUHV�DQG�SRVVLEOH�FRQVHTXHQFHV��$W�WKH�VDPH�WLPH��DV�PXFK�DV�SRVVLEOH��
WKLV�7RRONLW�XSKROGV�DQ�DSSURDFK�RI�FRPSDVVLRQ�DQG�FRQQHFWLRQ�UDWKHU�WKDQ�
shaming, punishment and banning.

• G. Working Together. 7KLV�VHW�RI�WRROV�KHOSV�\RXU�JURXS�WR�ZRUN�ZHOO�WRJHWKHU��
0DQ\�RI�XV�DUH�QRW�WDXJKW�WR�ZRUN�LQ�WHDPV��5DWKHU��ZH�DUH�RIWHQ�WDXJKW�WR�YDOXH�
LQGLYLGXDO�WKRXJKWV�DQG�DFWLRQV��:RUNLQJ�ZHOO�WRJHWKHU�FDQ�EH�WKH�PRVW�LPSRUWDQW�
SDUW�RI�D�VXFFHVVIXO�LQWHUYHQWLRQ�²�DV�ZHOO�DV�WKH�PRVW�FKDOOHQJLQJ��7KHVH�WRROV�
HQFRXUDJH�\RX�WR�UHÁHFW�RQ�KRZ�WKH�JURXS�,V�FRPPXQLFDWLQJ��PDNLQJ�GHFLVLRQV�
DQG�VKDULQJ�LQIRUPDWLRQ�ZLWK�RQH�DQRWKHU�VR�\RX�DUH�ZRUNLQJ�LQ�D�FRRUGLQDWHG�
ZD\�²�DQG�QRW�LQ�D�ZD\�WKDW�FRQÁLFWV�ZLWK�WKH�DFWLRQV�RI�RWKHUV�

• H. Keeping on Track.�7KLV�ODVW�VHW�RI�WRROV�KHOSV�\RX�WR�NHHS�PRYLQJ�IRUZDUG�
WKURXJK�ZKDW�PD\�EH�D�ORQJ�SURFHVV��,W�KHOSV�WR�JXLGH�\RXU�SURFHVV�RI�UHÁHFWLRQ��
VWUDWHJL]LQJ��WKLQNLQJ�DKHDG��DQG�LGHQWLI\LQJ�XVHIXO�OHVVRQV�DORQJ�WKH�ZD\��,W�
includes elements that are helpful for both groups and individuals, such as
LQGLYLGXDO�VHOI�FKHFNV�WR�NHHS�\RX�RQ�WUDFN��)LQDOO\��LW�RIIHUV�VRPH�JXLGHV�WR�
FRQVLGHU�LI�DQG�ZKHQ�DQ�LQWHUYHQWLRQ�UHDFKHV�FORVXUH�DQG�ZD\V�WR�PDNH�VXUH�
WKDW�FKDQJHV�WKDW�\RX�ZHUH�DEOH�WR�DFKLHYH�FDQ�KROG�VWHDG\�LQ�WKH�IXWXUH�

Section 5. Other Resources. 
This section has some useful resources including developed by Creative 
Interventions as well as other organizers and projects:

�����.H\�:RUGV�²�'HÀQLWLRQV��7KLV�KDV�D�OLVW�RI�ZRUGV�DQG�WHUPV�WKDW�DSSHDU�LQ�WKLV�
7RRONLW�ZLWK�WKH�GHÀQLWLRQV�WKDW�ZH�XVH�

5.2. Real Life Stories and Examples. 7KLV�SXWV�WRJHWKHU�WKH�VWRULHV�IURP�WKLV�
7RRONLW�LQ�RQH�SODFH�

5.3. Creative Interventions Anti-Oppression Policy (Anti-Discrimination/Anti-
Harassment). 7KLV�LV�DQ�H[DPSOH�RI�WKH�&UHDWLYH�,QWHUYHQWLRQV�SROLF\�WKDW�GHÀQHV�
DEXVLYH�DWWLWXGHV�DQG�EHKDYLRUV�ZLWKLQ�DQ�RUJDQL]DWLRQ�DQG�VWDWHV�RUJDQL]DWLRQDO�
policies about abuse.

5.4. Sample One-Day Workshop on Community-Based Responses to Violence
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5.5. Taking Risks: Implementing Grassroots Community Accountability 
Strategies, by Communities Against Rape and Abuse (CARA).�7KLV�LV�D�XVHIXO�
SLHFH�ZULWWHQ�E\�&$5$�SUHVHQWLQJ�WKHLU�SULQFLSOHV�JXLGLQJ�FRPPXQLW\�DFFRXQWDELOLW\�

5.6. Distinguishing between Violence and Abuse, by Connie Burk of Northwest 
Network of Bisexual, Trans, Lesbian and Gay Survivors of Abuse. 7KH�
1RUWKZHVW�1HWZRUN�KDV�GHYHORSHG�D�FRPSUHKHQVLYH�SURFHVV�IRU�DVVHVVLQJ�WKH�
G\QDPLFV�RI�GHWHUPLQLQJ�ZKR�LV�XVLQJ�YLROHQFH��7KLV�LV�DQ�LQWURGXFWLRQ�WR�1RUWKZHVW�
1HWZRUN·V�DQDO\VLV�DERXW�WKH�G\QDPLFV�RI�SRZHU�DQG�KRZ�WKLV�UHODWHV�WR�WKH�
GLIIHUHQFH�EHWZHHQ�YLROHQFH�DQG�DEXVH�

5.7. Portrait of Praxis: An Anatomy of Accountability, by Esteban Kelly and 
Jenna Peters-Golden of Philly Stands Up (PSU). 7KLV�LV�D�SLHFH�ZULWWHQ�E\�368�
describing their organization and the community accountability process they have 
developed for people doing harm.

5.8. Confronting Sexual Assault: Transformative Justice on the Ground in 
3KLODGHOSKLD��E\�%HQFK�$QVÀHOG�DQG�7LPRWK\�&ROPDQ�RI�3KLOO\�6WDQGV�8S�
(PSU). 7KLV�LV�DQ�DUWLFOH�ZULWWHQ�E\�WZR�PHPEHUV�RI�368�DERXW�D�VLWXDWLRQ�RI�VH[XDO�
YLROHQFH�LQ�WKH�3KLODGHOSKLD�FRPPXQLW\�DQG�368·V�YLVLRQ�RI�WUDQVIRUPDWLYH�MXVWLFH�

5.9. Shame, Realization and Restoration: The Ethics of Restorative Practice, 
by Alan Jenkins.�7KLV�DUWLFOH�LV�ZULWWHQ�E\�DQ�$XVWUDOLDQ�SUDFWLWLRQHU�ZLWK�D�ORQJ�WHUP�
commitment to restorative practices. 

5.10. Tips for Seeking a Therapist [for People Who Have Done Sexual 
Harm], by Anonymous.�7KLV�DUWLFOH�LV�ZULWWHQ�E\�D�SHUVRQ�ZKR�LV�WZR�\HDUV�LQWR�
DQ�DFFRXQWDELOLW\�SURFHVV�IRU�GRLQJ�VH[XDO�KDUP��,W�JLYHV�VRPH�WLSV�RQ�ÀQGLQJ�D�
WKHUDSLVW�IURP�WKH�SHUVSHFWLYH�RI�RQH�SHUVRQ�ZKR�ZHQW�WKURXJK�WKH�SURFHVV�RI�
getting help from therapy.

5.11. Resource List. 7KLV�LV�D�EULHI�OLVW�RI�UHVRXUFHV�DYDLODEOH�RQ�FRPPXQLW\�EDVHG�
interventions to interpersonal violence, community accountability and transformative 
MXVWLFH��,W�DOVR�LQFOXGHV�VRPH�DUWLFOHV�DQG�]LQHV�WKDW�FDQ�EH�KHOSIXO�LQ�SDUWLFXODU�WR�
survivors of violence and people doing harm.
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1.5. What Is Our Bigger Vision?

Our goal is not ending violence. It is liberation.
� ³�%HWK�5LFKLH

7KLV�7RRONLW�EULQJV�WRJHWKHU�YLVLRQ�DQG�SUDFWLFH�LQ�D�SUDFWLFDO�PRGHO�ZLWK�FRQFUHWH�
WRROV��:H�KRSH�WKDW�WKH�7RRONLW�PD\�KHOS�\RX�FRQVLGHU�DQG�FDUU\�RXW�ZD\V�WR�DGGUHVV��
reduce, end or prevent violence.

2XU�YLVLRQ�LV�EDVHG�RQ�WKH�IROORZLQJ�DVVXPSWLRQV�

Help comes from those closest to you – friends, family, neighbors, co-
workers, and community members.  7KLV�PRGHO�GRHV�QRW�UHO\�RQ�VRFLDO�VHUYLFHV��
crisis centers or the police. It can be used alongside any of these forms of help, 
but it can also be carried out if you do not use these other forms of help or if you 
GR�QRW�IHHO�VDIH�WR�XVH�RWKHU�W\SHV�RI�VHUYLFHV��:LWK�WKH�KHOS�RI�WKLV�7RRONLW��\RX�
PD\�EH�DEOH�WR�FUHDWH�D�UHVSRQVH�ZKLFK�LV�TXLFNHU��VDIHU�DQG�PRUH�HIIHFWLYH�WKDQ�
professional services or the police.

Recognizes that people experiencing violence may need to or want to remain 
in their relationships or community. Most places such as domestic violence 
services, sexual assault services and so on assume that people being abused 
VKRXOG�OHDYH�WKRVH�DEXVLQJ�WKHP��7KH\�PD\�WKLQN�WKDW�SHRSOH�ZKR�KDYH�FRPPLWWHG�
violence should be separated – through leaving, arrest and/or restraining orders. If 
\RX�ZDQW�YLROHQFH�WR�VWRS�EXW�DOVR�QHHG�WR�RU�ZDQW�WR�FRQVLGHU�VWD\LQJ�LQ�WKH�VDPH�
FRPPXQLW\�RU�HYHQ�VDPH�UHODWLRQVKLS��LW�FDQ�EH�GLIÀFXOW�WR�H[SORUH�WKHVH�RSWLRQV�
LI�\RX�WXUQ�WR�PDLQVWUHDP�VHUYLFHV��7KLV�7RRONLW�FDQ�KHOS�JXLGH�\RX�WRZDUGV�RWKHU�
possibilities.

Relies on community response.�0RVW�SODFHV�WKDW�KHOS�ZLWK�YLROHQFH�ZRUN�
UHJXODUO\�ZLWK�WKH�FULPLQDO�MXVWLFH�V\VWHP��7KH\�PD\�DXWRPDWLFDOO\�WHOO�\RX�FDOO������
QRW�WKLQNLQJ�DERXW�KRZ�WKLV�PLJKW�EH�XQZDQWHG�RU�HYHQ�KDUPIXO��6RPHRQH�PD\�
QRW�ZDQW�WR�ULVN�DUUHVW��6RPHRQH�PD\�QRW�ZDQW�WR�WXUQ�WR�UHVWUDLQLQJ�RUGHUV�ZKLFK�
XVXDOO\�RUGHU�SHRSOH�WR�VWD\�DZD\�IURP�HDFK�RWKHU�RU�VWRS�OLYLQJ�WRJHWKHU��2WKHUV�
may be undocumented and fear that the police could turn them over for deportation. 
Someone may be of a race or nationality, religion or immigration status, sexual 
orientation or gender identity that makes them vulnerable as a target for police 
YLROHQFH�UDWKHU�WKDQ�SROLFH�DVVLVWDQFH��7KHUH�PD\�EH�RWKHU�UHDVRQV�WR�IHDU�WKDW�WKH�
SROLFH�FRXOG�PDNH�WKH�VLWXDWLRQ�ZRUVH�UDWKHU�WKDQ�EHWWHU�
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Helps people prepare for and take actions towards safety, support and 
transformation. 7KLV�7RRONLW�LV�RULHQWHG�WRZDUGV�DFWLRQ�³RU�DW�OHDVW�WKH�
FRQVLGHUDWLRQ�RI�DFWLRQ�²��WKDW�PRYHV�WRZDUGV�JRDOV�RI�VDIHW\��VXSSRUW�DQG�
WUDQVIRUPDWLRQ�IURP�YLROHQFH��$FWLRQV�FDQ�EH�LPPHGLDWH�RU�ORQJ�WHUP�ZLWK�ORWV�RI�
SKDVHV��(YHU\�VPDOO�DFWLRQ�FDQ�PDNH�D�GLIIHUHQFH��:KDW�LV�LPSRUWDQW�LV�WKDW�ZH�DUH�
DEOH�WR�GR�ZKDW�ZH�FDQ�WR�WDNH�PRUH�FRQWURO�RYHU�RXU�RZQ�OLYHV�DQG�PDNH�GHFLVLRQV�
ZKLFK�DUH�KHDOWK\�DQG�SRVLWLYH�IRU�RXUVHOYHV�DQG�RWKHUV��7KHVH�DUH�WKH�VPDOO�WKLQJV�
WKDW��DOO�WRJHWKHU��VWHS�E\�VWHS��FDQ�OHDG�WRZDUGV�PRUH�RSWLRQV�IRU�VDIHW\�²�DQG�D�
possibility for deeper change and transformation. 

��&RQVLGHUV�ZD\V�WR�FRPH�WRJHWKHU�WR�VXSSRUW�WKH�VRPHWLPHV�FRPSOH[�SDWKZD\�
to change and transformation. Changing violence, repairing from violence, and 
FUHDWLQJ�QHZ�ZD\V�RI�EHLQJ�IUHH�IURP�YLROHQFH�FDQ�WDNH�WLPH��7KLV�7RRONLW�KHOSV�
JXLGH�SHRSOH�WKURXJK�WKH�GLIÀFXOW�SURFHVV�RI�UHSDLU�DQG�FKDQJH�

For the survivor/victim, the intervention relies upon consideration of the best 
ZD\V�WR�VXSSRUW�VXUYLYRUV�RU�YLFWLPV�RI�KDUP�E\�VKDULQJ�WKH�UHVSRQVLELOLW\�IRU�
DGGUHVVLQJ��UHGXFLQJ��HQGLQJ��RU�SUHYHQWLQJ�YLROHQFH��EUHDNLQJ�LVRODWLRQ�DQG�
WDNLQJ�DFFRXQWDELOLW\���ZLWKRXW�EODPLQJ�WKH�VXUYLYRU�YLFWLP�IRU�WKHLU�FKRLFHV�
�ZLWKRXW�YLFWLP�EODPLQJ���DQG�E\�RIIHULQJ�VXSSRUW�WRZDUGV�ZKDW�WKH\�GHÀQH�DV�
WKHLU�RZQ�QHHGV�DQG�ZDQWV��VXSSRUWLQJ�VHOI�GHWHUPLQDWLRQ��

For the person doing harm, the intervention relies upon consideration of the 
EHVW�ZD\V�WR�VXSSRUW�SHRSOH�GRLQJ�KDUP�WR�UHFRJQL]H��HQG�DQG�EH�UHVSRQVLEOH�
IRU�WKHLU�YLROHQFH��ZKDW�ZH�DOVR�FDOO�DFFRXQWDELOLW\���ZLWKRXW�JLYLQJ�WKHP�H[FXVHV�
�ZLWKRXW�FROOXGLQJ���DQG�ZLWKRXW�GHQ\LQJ�WKHLU�KXPDQLW\��ZLWKRXW�GHPRQL]LQJ��

Builds towards long-term community self-determination, health and 
sustainability. $OWKRXJK�WKLV�7RRONLW�LV�DLPHG�WRZDUGV�SUDFWLFDO��SUDJPDWLF�UHVSRQVHV�
WR�LQGLYLGXDO�VLWXDWLRQV�RI�YLROHQFH��LWV�ODUJHU�YLVLRQ�LV�WRZDUGV�PRUH�VHOI�GHWHUPLQHG��
KHDOWKLHU��DQG�VXVWDLQDEOH�FRPPXQLWLHV��$V�WKHVH�QHZ�DSSURDFKHV��VNLOOV�DQG�
DWWLWXGHV�EHFRPH�SDUW�RI�HYHU\GD\�FRPPXQLW\�EDVHG�UHVSRQVHV�WR�YLROHQFH��ZH�ZLOO�
strengthen the capacity of our communities to resist the devastation of interpersonal 
YLROHQFH�DQG�WR�VKLIW�RXU�FROOHFWLYH�HQHUJLHV�WRZDUGV�JUHDWHU�VHOI�GHWHUPLQDWLRQ�DQG�
ZHOO�EHLQJ�IRU�DOO�

4

5
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1.6. Real Life Stories to Share

Story from a Survivor: 
A Community Confronts Domestic Violence

Introduction

This story is a survivor’s story of how she faced the violence of her husband through her 
own courage and the support of a network of friends and family. Married to a police 
�vwViÀ]�Ã�i�V�Õ�`���Ì�ÌÕÀ��Ì��Ì�i�«���Vi�v�À�«À�ÌiVÌ���°���ÃÌi>`]�Ã�i��ÛiÀV>�i��iÀ��Ü��
Ãi�Ãi��v�vi>À�>�`�Ã�>�i�Ì��Ài>V���ÕÌ�Ì��>�V�ÀV�i��v�vÀ�i�`Ã°�/�}iÌ�iÀ]�Ì�iÞ��vviÀ�Ì�i�
resources of care and nurturing of her and her children to create a solution to violence 
that offers protection and compassion. This story is also in Section 4.D. Setting Goals to 
show how she is able to name her goals – what she calls “wants” – and how her friends 
and family support her reach her goals.

A Community Confronts Domestic Violence

/Ü��Þi>ÀÃ�>}�]���Ü>Ã��>ÀÀ�i`�Ì��>��>��Ü����½`�Lii��Ü�Ì��v�À�Ìi��Þi>ÀÃ�«À��À]�>�`��ÕÀ�
Ài�>Ì���Ã��«��>`�ÌÀ�ÕL�iÃ°�"ÛiÀ�Ì�i��>ÃÌ�Þi>À��v��ÕÀ��>ÀÀ�>}i]��Þ�v�À�iÀ�«>ÀÌ�iÀ�Ü>Ã�
}���}�Ì�À�Õ}��ÌÀ>����}�>Ã�>�«���Vi��vwViÀ]�>�`�>Ì�Ì�i�Ã>�i�Ì��i]�Üi��>`��ÕÃÌ�Ài��V>Ìi`�
Ì��>��iÜ�ÃÌ>Ìi°�7i�ÜiÀi�ÃÌÀÕ}}���}�Ü�Ì��Ã��i��>À}i��ÃÃÕiÃ����Ì�i��>ÀÀ�>}i]�>�`�Ì���}Ã�
�>`�}�ÌÌi����Ài�`�vwVÕ�Ì°����ÕÃÌ�LiV>�i���VÀi>Ã��}�Þ�>vÀ>�`��v�Ã��i��i�Ì�>Ì���ÕÃi`�Ì��vii��
really safe with.

���>Ûi�Ì�Àii���`Ã�Ü���ÜiÀi�£ä]�È]�>�`�{]�>�`�Ì�iÞ�ÜiÀi�Ü�Ì�iÃÃ��}�>���Ì��v�>À}Õ�i�ÌÃ]�>�
��Ì��v���Õ`�ÃVÀi>���}]�>���Ì��v�`��ÀÃ�Li��}�Ã�>��i`]�>���Ì��v�Ì���}Ã�Ì�>Ì���vi�Ì�ÜiÀi�Ài>��Þ�
Õ�Ã>vi�v�À�Ì�i��Ì��Ãii°��Þ����i��ÕÃÌ�vi�Ì���Ài�>�`���Ài�`>�}iÀ�ÕÃ°���vi�Ì�ÃV>Ài`�Ì��
�i>Ûi�Ì�i���ÕÃi°���vi�Ì�ÃV>Ài`�Ì��V��i����i°���vi�Ì�ÃV>Ài`�Ì��Ã�ii«�����Þ�Li`°

/�i��>ÃÌ�ÃÌÀ>Ü�V>�i���i���}�Ì�Ü�i�����>`�}��i�Ì��>�vÀ�i�`½Ã���ÕÃi�>�`��Þ�«>ÀÌ�iÀ�
v����Üi`��i������Ã�V>À°�Ƃ�`�Ü�i����>ÀÀ�Ûi`�>Ì��Þ�vÀ�i�`½Ã���ÕÃi]��i�«Õ��i`�Õ«�>�`�}�Ì�
�ÕÌ��v�Ì�i�V>À�>�`�Ü>Ã�Þi����}�>�`�ÃVÀi>���}���ÀÀ�L�i�Ì���}Ã�>Ì��i°���vi�Ì�ÛiÀÞ�>vÀ>�`]�LÕÌ���
`�`�½Ì����Ü�Ü�>Ì�Ì��`�°�����iÜ�Ü�iÀiÛiÀ���Üi�Ì]��i�Ü�Õ�`�v����Ü��i°��-����`iV�`i`���
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Ü�Õ�`�}��Ì���Þ��vwVi�Ü��V��Ü>Ã��i>ÀLÞ]�>�`��Ì�Ü>Ã���}�Ì�Ì��i�Ã��Ì�iÀi�Ü�Õ�`�½Ì�Li�>�ÞL�`Þ�
Ì�iÀi°�7�i����w�>��Þ�}�Ì���Ã�`i]���Ü>�Ìi`�v�À�>�viÜ����ÕÌiÃ�>�`��i��ivÌ°

��V>��i`�>�vÀ�i�`]�Ü���V>�i�>�`��iÌ��i�>Ì��Þ��vwVi]�>�`�Ã�i�ÃÕ}}iÃÌi`�Ì�>Ì���V>���>��Ì�iÀ�
vÀ�i�`�Ü����>`�>���ÕÃi���V�Õ�`�}��Ì��Ü���i�Üi�w}ÕÀi`��ÕÌ�Ü�>Ì�Ì��`�]�Ã��Ì�>Ì½Ã�Ü�>Ì���`�`°�
7�i��Üi�}�Ì�Ì�iÀi]�iÛiÀÞL�`Þ�Ã>Ì�>À�Õ�`����Ì�i���Û��}�À����>�`��ÕÃÌ�Ài>ÃÃÕÀi`��i�Ì�>Ì��Ì�Ü>Ã�
Ã>vi�v�À��i�Ì��Li�Ì�iÀi]�Ì�>Ì�Ì�iÞ�ÜiÀi�Üi�V����}��v��Ì]�Ì�>Ì�Ì�iÞ�Õ�`iÀÃÌ��`°���Ü>Ã�>Ì�Ì��Ã�
«���Ì����Ì�i�ÀÕ��vÀ���Ã��i��i�Ü���Ü>Ã�vÕÀ��ÕÃ�>�`��>`�>�}Õ�]�>�`���ÃÌ����vi�Ì�L>`°���vi�Ì����i���
Ü>Ã�iÝ«�Ã��}�«i�«�i�Ì��Ã��iÌ���}�Ì�>Ì���V�Õ�`�½Ì�V��ÌÀ��]�Ã��iÌ���}���Ü>Ã�ÌiÀÀ�wi`��v°�	ÕÌ���
`�`�½Ì����Ü�Ü�>Ì�i�Ãi�Ì��`��>Ì�Ì�>Ì�«���Ì]�>�`�Ì�iÞ�ÜiÀi�Ã>Þ��}��Ì�Ü>Ã�Ü�iÀi�Ì�iÞ�Ü>�Ìi`��i�
to be.

�Þ�vÀ�i�`Ã�>Ã�i`��i]�>Ài�Ì�iÀi�Ã��i�«i�«�i�Ì�>Ì���V�Õ�`�}>Ì�iÀ�Õ«]�Ì�>Ì���V�Õ�`�V>��]�Ì�>Ì�
��}�Ì�Li�ÃÕ««�ÀÌ�vÀ������Ì��Ã�Ì��i°���}ÕiÃÃ���Ã��Õ�`�Ã>Þ�Ì�>Ì�Li��}�«>ÀÌ��v�Ì��Ã]�Ì��Ã�V���Õ��ÌÞ�
organization which is committed to ending sexual violence which meant that we had a way of 
ÀiÃ«��`��}�Ì�>Ì�����iÜ�«i�«�i�Ü�Õ�`�V��i�Ì�}iÌ�iÀ°�����iÜ��v����ii`i`��i�«]�«i�«�i�Ü�Õ�`�
V��i�>�`�Ì>���Ì���i�>�`�Üi�V�Õ�`�Ü�À���Ì��ÕÌ�Ì�}iÌ�iÀ°�-���Ì�`�`�½Ì�vii��ÃÌÀ>�}i�Ì���iiÌ]�Ì��
V>���«i�«�i�>�`�Ã>Þ]�º�iÞ]����ii`��i�«]�>�`�Ì��Ã��Ã�Ü�>Ì½Ã�}���}���°»�

Ƃ�`�>Ì�Ì�i�Ã>�i�Ì��i]�iÝ«iÀ�i�V��}�Ì�iÃi�Ì���}Ã�����Þ����i�vi�Ì����i�«i�«�i�Ü�Õ�`�Ãii��i�
`�vviÀi�Ì�ÞÆ�«i�«�i�Ü�Õ�`��Õ`}i��iÆ�«i�«�i�Ü�Õ�`�Ì�������Ü>Ã�>��Þ«�VÀ�ÌiÆ�«i�«�i�Ü�Õ�`�
Ì�������Ü>Ã�Üi>�°�Ƃ�`���Ài�i�LiÀ�Li��}�Ài>��Þ�ÌÀ�ÕL�i`�LÞ�Ì�>Ì�Ì�i�wÀÃÌ�viÜ�`>ÞÃ°�	ÕÌ���}�Ì�
Ài>ÃÃÕÀ>�ViÃ�vÀ���v���Ã�Ì�>Ì�Ì�>Ì�Ü>Ã�iÝ>VÌ�Þ�Ü�>Ì�Ì�i�«���Ì��v�Ì�i��À}>��â>Ì����Ü>Ã]�>�`�Ì�>Ì�
iÝ«iÀ�i�V��}��>À���Ã���Ì�>L�ÕÌ�Li��}�ÃÌÀ��}��À�Üi>�]�Ì�>Ì�iÝ«iÀ�i�V��}��>À���ÕÃÌ��Ã°��Ì½Ã�Ü�>Ì�
we choose to do about it that’s important.

-��Üi��>`i�«���i�V>��Ã]�>�`�>Ã�i`�«i�«�i�Ì��V��i��ÛiÀ°�7i��>`�Ç��À�n�«i�«�i�V��i��ÛiÀ�
>�`��ÕÃÌ�ÃÌ>ÀÌi`�Ì>����}�Ì�À�Õ}��Ü�>Ì�Ì��`�°�ƂÌ�Ì�>Ì�«���Ì��Ì�vi�Ì�Ì�Ì>��Þ��ÛiÀÜ�i����}°���Ü>Ã�
ÃÌ������]�º�Ã�Ì��Ã�Ài>��Þ��>««i���}�Ì���i¶»�>�`]�º7�>Ì�V>����`��Ì���>�i��Ì���>Þ¶»�À>Ì�iÀ�Ì�>��
Ì������}��v�>�ÞÌ���}�LiÞ��`�Ì���ÀÀ�Ü]��À��iÝÌ�Üii�°

	ÕÌ���Ì������Þ�Ü>�ÌÃ�ÜiÀi�Ã��iÌ���}����i\���Ü>�Ì�Ì��Li�����Þ����iÆ���Ü>�Ì��Þ���`Ã�Ì��vii��Ã>viÆ�
��Ì�������Ã>�`]�º��Ü>�Ì�����Ì���i>Ûi°»�

��Ì�����Ì��Ãi�ÜiÀi�L>Ã�V>��Þ��Ì�>Ì�Ì�>Ì����i�Ì]�>�`�Ì�i��Üi��ÕÃÌ�LÀ>��ÃÌ�À�i`�Ü�>Ì��ii`Ã�
Ì���>««i��À�}�Ì���Ü����Ì�i��iÝÌ���ÕÀ]����Ì�i��iÝÌ�`>Þ]����Ì�i��iÝÌ�Üii�]�v�À�Ì��Ãi�Ü>�ÌÃ�Ì��
�>««i�°�7i�Ü>��i`�Ì�À�Õ}���Ì�Ã���v���Ü>�Ì�Ì��Li�����Þ����i]���Ü�`��Üi��>�i�Ì�>Ì��>««i�¶�
��Ü�`��Üi��>�i�ÃÕÀi�Ì�>Ì�Ì�>Ì½Ã�>�Ã>vi�Ã«>Vi¶�Ƃ�`]���Ì�������i��v�Ì�i�>�ÃÜiÀÃ�Ì��Ì�>Ì�
µÕiÃÌ����Ü>Ã]�>Ì��i>ÃÌ����Ì�i��i>À�vÕÌÕÀi]��>Û��}�v���Ã�Li�Ì�iÀi�Ü�Ì���i°

-��Üi�iÛi�ÌÕ>��Þ�ÃiÌ�Õ«�>�ÃV�i`Õ�i°�7i�«ÕÌ��ÕÌ�>��i�>���Ü�Ì��>�ÃV�i`Õ�i�v�À�Ì�i�Üii�]�>�`�
L�>��Ã�v�À�«i�«�i�Ì��w�����]�>�`���Ü>Ã�>�>âi`�Ì�>Ì�«i�«�i�`�`�w����Ì���°�Ƃ�`�Ì�iÞ�`�`�V��i�LÞ°�
/�iÞ�V>�i�LÞ�iÛiÀÞ�`>Þ�>�`�Ì�iÞ�V>�i�>�`�Ã>Ì�����Þ���Û��}�À���]�>�`�Ì�iÞ�LÀ�Õ}�Ì�v��`]�
>�`�Üi��ÕÃÌ�Ã>Ì�Ì�}iÌ�iÀ°���Ü>Ã�>�>âi`�>Ì�Ì�>Ì°�/�>Ì�Ü>Ã���Ü�Üi�}�Ì����i�Ì��Li�>�Ã>vi�Ã«>Vi�
for me again.

7�i��Üi�ÜiÀi�Ì������}�>L�ÕÌ�Ü�iÌ�iÀ�Ì��V>���Ì�i�«���Vi��À���Ì]���`�`�vii�����i����ii`i`�Ã��i�
�i�«����V>����}�Ì�i�Ã�ÌÕ>Ì����`�Ü�]�LÕÌ���`�`�½Ì����Ü�Ü�>Ì�Ì��`�]�LiV>ÕÃi��v���V>�½Ì�V>�����Ã�
vÀ�i�`Ã����Ì�i���L]�>�`���V>�½Ì�V>���Ì�i����o�Ì�`�iÃ�½Ì�Ãii��À�}�Ì�Ì��V>���Ì�i�����>��Õ��vwV�>��
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Ü>Þ]�LiV>ÕÃi�Ü������ÜÃ�Ü�>Ì½Ã�}���}�Ì���>««i��Ü�Ì��Ì�>Ì°�Ƃ�`�V>����}�Ì�i�����>���vwV�>��
way doesn’t necessarily seem like it’s going to produce any certain results either. 

-��Üi�ÌÀ�i`�Ì��Ì�����>L�ÕÌ�Ü���V�Õ�`�Ì>���Ì�����°�Ƃ�`�Üi�w}ÕÀi`��ÕÌ�Ã��i�«i�«�i����Ì�i�
V���Õ��ÌÞ�Ì�>Ì��i�V�Õ�`�Ì>���Ì�]��v��i�Ü>Ã��«i��Ì��`���}�Ì�>Ì°��Þ�����Ì>��i`�Ì�����]�>�`�
Ã�i�Ü>Ã�Ü�����}�Ì��`i>��Ü�Ì�����°��i�Ü>Ã�Ì�Ì>��Þ�À>}��}]�>�`�v�À�Ü�>ÌiÛiÀ�Ài>Ã���Ã�i�Ü>Ã�
��Ì���Ì���`>Ìi`�>Ì�>���>�`��ÕÃÌ�Ü>Ã�>L�i�Ì��Ì>���Ì������Ài>��Þ�V>���Þ°

���>`�«i�«�i�V�iV���}�����i]�«i�«�i�ÃÌ>Þ��}�`ÕÀ��}�Ì�i�`>ÞÌ��i���ÕÀÃ]�Ã��iÌ��iÃ�
�ÛiÀ��}�Ì�v�À�Ì�i��iÝÌ�Üii�]�>�`��Ì��ÕÃÌ�vi�Ì�}��`°��Ì�vi�Ì�Ã��}��`�Ì���>Ûi�Ì��Ã�vÕ�����ÕÃi]�Þ�Õ�
���Ü]�Ì��Ã�LÕÃÞ���ÕÃi��v�«i�«�i�V����}�LÞ]�>�`]�Þ�Õ����Ü]�«i�«�i�ÜiÀi�«�>Þ��}�Ü�Ì��Ì�i�
��`Ã]�>�`�Üi�ÜiÀi��>���}�>ÀÌ����Ì�i���ÌV�i�]�>�`�Ã��i��i�Ü>Ã�>�Ü>ÞÃ��>���}�Ìi>]�>�`��Ì�
felt not alone.

���ÌiÀ�Ã��v�Ì>����}�>L�ÕÌ�ÃÕVViÃÃiÃ]���}ÕiÃÃ�Ì�i�L�}}iÃÌ���i��Ã�Ì�>Ì���`�`�}iÌ�>���Ì�Àii�Ì���}Ã�
Ì�>Ì���Ü>�Ìi`]�Ì�>Ì����`i�Ì�wi`�>Ã�Ü>�ÌÃ�Ì���>««i�°�/�>Ì��Þ���`Ã�Üi�Ì�Ì�À�Õ}��Ì�>Ì�Ì��i�
vii���}�Ã>viÆ�Ì�>Ì��i�`�`��i>Ûi�Ì�i���ÕÃiÆ�Ì�>Ì���Ü>Ã�>L�i�Ì��ÀiÌÕÀ�����iÆ�>�`�Ì�>Ì�>���Ì�>Ì�
�>««i�i`����>�v>�À�Þ�Ã��ÀÌ�>��Õ�Ì��v�Ì��i°�-�����ÌiÀ�Ã��v�ÃÕVViÃÃ]��½`�Ã>Þ]�Õ�Ì��>Ìi�Þ�v�À��i�
>Ã�>�ÃÕÀÛ�Û�À]�Ì��Ãi�ÜiÀi�Ì�i���ÃÌ��i>���}vÕ��ÃÕVViÃÃiÃ°

Another success in terms of communication was that we made a phone list immediately. 
/�>Ì�Ü>Ã���i��v�Ì�i�wÀÃÌ�Ì���}Ã�Üi�`�`�Ã����>�Ü>ÞÃ���iÜ����>`�Ã��i��i�Ì��V>��°�Ƃ�`�«i�«�i�
Ü�Õ�`�V>���>�`�V�iV������i°�ƂÌ�Ì�>Ì�Ì��i]���Ì������Ì�Ü>Ã��>À`°���Ü>Ã�Ü�ÀÀ�i`�>L�ÕÌ�«i�«�i�
LÕÀ���}��ÕÌ°���Ü>Ã�Ü�ÀÀ�i`�>L�ÕÌ�«i�«�i�vii���}��ÛiÀÜ�i��i`�LÞ��i�>�`��Þ�ÃÌÕvv°

-����`�`�½Ì��>Ûi�Ì��V��ÃÌ>�Ì�Þ]���ÕÀ�LÞ���ÕÀ]�Li�Ài>V���}��ÕÌ�v�À��ii`Ã�Ì��Li��iÌ�LiV>ÕÃi�
Üi½`��`i�Ì�wi`�Ì�i��Liv�Ài�>�`�>�`�Ì�iÀi�ÜiÀi�i��Õ}��«i�«�i���Û��Ûi`°��Ì�vi�Ì����i����
��i�Ü>Ã�V>ÀÀÞ��}�>����v��Ì]��À���Ài�Ì�>��Ì�iÞ�V�Õ�`°��Ì�ViÀÌ>���Þ�Ü>Ã�½Ì�Ì�>Ì�Ì���}Ã�`�`�½Ì�vii��
�>À`°��Ì�vi�Ì�Ài>��Þ�L>`°���Ì�����Ü�>Ì�Ü>Ã��i�«vÕ��Ü>Ã�Ì��Ã�Ü>Ã�½Ì�>����ÌiÀÛi�Ì����Ü�iÀi��Ì�Ü>Ã�
���i]�º��Ü�>Ài�Üi�}���}�Ì��}iÌ�����>Ü>Þ�vÀ����i¶��Ì�Ü>Ã����i]�º��Ü�>Ài�Üi�}���}�Ì���>�i�
ÃÕÀi�Ì�>Ì�Ì�iÀi½Ã���Ì��>À���>««i���}�����ÕÀ�V���Õ��ÌÞ¶���Ü�>Ài�Üi�}���}�Ì���>�i�ÃÕÀi�
Ì�>Ì�Üi½Ûi�`��i��ÕÀ�LiÃÌ�Ì��>``ÀiÃÃ�Ì�>Ì¶�/�i�«À�L�i��Ü>Ã�V��Ã�ÃÌi�Ì�Þ�Ì�i��>À�°�/�i�
«À�L�i��Ü>Ã�V��Ã�ÃÌi�Ì�Þ�Ì�i�iÛi�ÌÃ��À�Ì�i�Li�>Û��ÀÃ]��À�Ì�i�Ì���}Ã�Ì�>Ì�ÜiÀi��>À�vÕ��Ì�>Ì�
ÜiÀi��>««i���}]�LÕÌ���Ì�����Ì�>Ì�Ü>Ã�>�«À�L�i��q���Ì�Ì�>Ì��Þ�V���Vi�Ì��ÃÌ>Þ�>Ã����}�>Ã���
had was a problem.

/�>Ì��>`i��Ì�«�ÃÃ�L�i�v�À��i�Ì��vii�����i���V�Õ�`�V��i���Ì��Ì�i�Ã«>Vi�>�`�Ã>Þ�Ü�>Ì����ii`i`�
which at that time really included not being someone who was perpetrating harm against 
����LÞ�i�}>}��}�Ì�i�«�ÜiÀ��v�Ì�i�ÃÌ>Ìi�Ü�iÌ�iÀ��À���Ì��Ì�Ü�Õ�`��>Ûi�Li�iwÌi`��i����Ì�>Ì�
���i�Ì°��Ì�V�Õ�`����Þ��>Ûi��>`��i}>Ì�Ûi�ivviVÌÃ�������°�

Ƃ�`�Ì�i����}�Ì�Ì���>�i�>�`iV�Ã����>L�ÕÌ�Ü�>Ì�`����Ài>��Þ��ii`�À�}�Ì���Ü�Ì��`���Þ�Ü�À�]�Ì��
Ì>�i�V>Ài��v��Þ���`Ã]�Ì��}iÌ�Ì�À�Õ}��Ì��Ã�`>Þ]�Ì���i>�°

We need to trust people to be the experts on their own lives and to take them seriously 
>�`��>Ûi�v>�Ì�����«i�«�i�Ì��ÃiÌ�Ì�i�V�ÕÀÃi�v�À�Ü�À���}�vÀ����>À��Ì��ÌÀ>�Ãv�À�>Ì���°���
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think that comes best from people who are experiencing harm and have a vision for 
themselves about what they want. And to give people time to identify what that is and 
be willing to sit with the discomfort of not being able to rescue somebody in a simple or 
quick way. I think that those values were ultimately the most healing for me.

    Story from Community Allies: 
A Small Story (He Korero Iti)

 Introduction

The following story offers one real life example of what we mean by community-based 
interventions to violence. This story is also featured in Section 4.G. Working Together. 
This story shows how ordinary people in a family come together to creatively and 
collectively prevent a situation of violence against a child using the vision and values we 
`�ÃVÕÃÃ�Ì�i�«ÀiÛ��ÕÃ�-iVÌ����£°x°

 A Small Story (He Korero Iti)

7i���Ûi����>�Ì�Ü�]�LÕÌ��>�Þ��v��Þ��ÕÃL>�`½Ã�iÝÌi�`i`�v>���Þ�Ü�>�>Õ®���Ûi����Ì�i�Û>��iÞ�
Ü�iÀi��i�}ÀiÜ�Õ«�>L�ÕÌ�{ä������iÌÀiÃ�>Ü>Þ°��Þ��ÕÃL>�`�>�`���Ã�LÀ�Ì�iÀ�>Ài�Ài��Ü�i`�
for a number of things – one being how they extend the life of their cars and vans using 
highly  technical items like string and wire – another how they share these vehicles for 
>�Û>À�iÌÞ��v�Ì>Ã�Ã�ÃÕV��>Ã���Û��}�vÕÀ��ÌÕÀi��À�ÌÀ>�Ã«�ÀÌ��}�Ài�>Ì�ÛiÃ]�LÕ��`��}��>ÌiÀ�>�Ã]�
ÌÀ>VÌ�À�«>ÀÌÃ]�ÌÀ>`�Ì���>���iÀL>���i`�V��iÃ�À��}�>®]�ii�Ã]�Ûi}iÌ>L�iÃ]�`�}Ã]�>�`�«�}Ã�
`i>`��À�>��Ûi®°/�iÞ�>Ài�Ài��Ü�i`�v�À�Li��}�«i�«�i��v�Ì�i�«i�«�i]�Ì�i���iÃ�Ì��V>������
���Ì��iÃ��v�ÌÀ�ÕL�i�>�`�`i>Ì�]�Ì�i���iÃ�Ü���Ü����Ã��Ûi�Ì�i�«À�L�i��>�`��>�i�Ì�i�«�>�°�
/�iÞ�ÌÀ>Ûi��Ì��>�`�vÀ���Ì�Ü�]�Ì��Ì�i�V�>ÃÌ�Ì��`�Ûi�v�À�Ãi>�v��`]�Ì��i�`�iÃÃ��iiÌ��}Ã]�Ì��
Û�Ã�Ì�iÝÌi�`i`�v>���Þ�Ü�>�>Õ®����>���}�Ì�i��>�Þ������iÌÀiÃ��v�`�ÀÌ�À�>`Ã����>�`�>À�Õ�`�
Ì�i�Û>��iÞ]�Ì�À�Õ}��y��`��À�`ÕÃÌ�`i«i�`��}����Ì�i�Ãi>Ã������Ì��Ãi�«>ÌV�i`�Õ«]�Li>Ì�Õ«]�
prized cars.

There are a number of things to know about the valley - one is that the last 33 children 
���Ì�i�Ü�À�`��v�Ì�i�À�Ã�>���ÃÕL�ÌÀ�Li��>«Õ�À�À���®�Ì��}À�Ü�Õ«�>�`�Li�i`ÕV>Ìi`����Ì�i�À�
�Ü���>�`Ã�}��Ì��ÃV������iÀi]�`iÃ«�Ìi�}�ÛiÀ��i�Ì�ivv�ÀÌÃ�Ì��V��Ãi�Ì�i�ÃV����°�Ƃ��Ì�iÀ�
is that the valley is known to outsiders and insiders as ‘patu wahine’ – literally meaning 
Ì��¼Li>Ì�Ü��i�½�>�`�Ì��Ã��Ã���Ì�Ã>�`�>Ã�>����i°�/�i���Õ�Ì>���v�À�Ì��Ã�Û>��iÞ��Ã��>�i`�>Ã�
Ì�i�`��ÀÜ>Þ�Ã«�À�ÌÃ�«>ÃÃ�Ì�À�Õ}�����Ì�i�À�Ü>Þ�Ì��Ì�i�À�w�>��`i«>ÀÌÕÀi�vÀ���Ì��Ã���vi°�/��Ã�
valley is also the valley where my husband and his siblings were beaten at school for 
Ã«i>���}�Ì�i�À�wÀÃÌ��>�}Õ>}i°��Ì��Ã�Ì�i�Û>��iÞ�Ì�i�À���Ì�iÀ�Ãi�Ì�Ì�i��Ì��Ã��Ì�iÞ�Ü�Õ�`�Li�
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Ã>vi�vÀ���Ì�i�À�v>Ì�iÀ�q�L>V��Ì���iÀ�«i�«�i°��Ì��Ã�Ü�iÀi�Ì�iÞ�����i`�V�ÜÃ]�«Õ��i`�>�«��Õ}�]�vi`�
«�}Ã�LÕÌ��vÌi��Üi�Ì��Õ�}ÀÞ]�>�`�ÜiÀi�ÃÌ�V��Ü��««i`]�Li>Ìi��>�`�Ü�ÀÃi°�

�Þ�LÀ�Ì�iÀ�����>Ü�ÃÌ������ÛiÃ����Ì�i�Û>��iÞ]����>�}À�Õ«��v���ÕÃiÃ��iÝÌ�Ì��Ì�i�ÃV����°�-���Ì½Ã�
no surprise that one of our cars would be parked by these houses – right by where the 
children play. Perhaps also not a surprise that while playing that time old international 
}>�i��v�À�V��Ì�À�Ü��}��ÕÀ�i�}�Ì�Þi>À���`��i«�iÜ�Ã�>ÌÌiÀi`�Ì�i�L>V��Ü��`�Ü��v�Ì�i�V>À°��v�
�½`�Lii����ÃÌi���}���«À�L>L�Þ�Ü�Õ�`��>Ûi��i>À`�Ì�i�¼��½�>�`�¼>�½��v�Ì�i��Ì�iÀ�V���`Ài��Ì�>Ì�
>VV��«>��i`�Ì�i�Ã�Õ�`��v�}�>ÃÃ�LÀi>���}�vÀ���Ì�Ü�]�>�`��v��½`�Lii��Ài>��Þ�ÌÕ�i`������Ü�Õ�`�
�>Ûi��i>À`�Ì�i�À>«�`]�vÀ�}�Ìi�i`��i>ÀÌ�Li>Ì��v�¼Ì�>Ì�L�Þ½�>Ã�Üi��°

��Ã���Ì�iÀ��Ã��Þ��ÕÃL>�`½Ã�V�ÕÃ���q�>�`�Ã�i�Ü>Ã����Ì�i�«���i�Ì��ÕÃ�À�}�Ì�>Ü>Þ°�-�i�Ü>Ã�
>�Ý��ÕÃ�Ì��>ÃÃÕÀi�ÕÃ�¼Ì�>Ì�L�Þ½�Ü�Õ�`�}iÌ��Ì�Ü�i����Ã�v>Ì�iÀ�V>�i����i°���Ã�v>Ì�iÀ��Ã�>�L�}�
�>��Ü�Ì��>�«�}��Õ�ÌiÀ½Ã��>�`Ã�Ü������ÃÌÃ���Ã�«�}Ã���Ì��>��i>Ì������Õ�>�`i`°��i��Ã��>��
�v���Ûi�i�Ì�>�`�>VÌ���]���Ì�>��>��v�À�Ì>����}°�/��Ãi��>�`Ã�Ü�Õ�`�V>ÀÀÞ�>���Ì�i�v�ÀVi��v�
«À�Û��}�Ì�>Ì��i�Ü>Ã�>��>��Ü�����iÜ���Ü�Ì���ii«���Ã�V���`Ài�����Ì�i�À�«�>Vi°�	i>Ì��}�¼Ì�>Ì�
boy’ would be his way of telling us that he had also learned his own childhood lessons well.

-��Liv�Ài��i�}�Ì����i�Üi�LÕÀ�i`�Õ«�Ì�i�«���i����iÃ�q�Ã�ÃÌiÀ�Ì��Ã�ÃÌiÀ]�V�ÕÃ���Ì��V�ÕÃ��]�
LÀ�Ì�iÀq����>Ü�Ì��Ã�ÃÌiÀ�����>Ü]�Ü�vi�Ì���ÕÃL>�`]�LÀ�Ì�iÀ�Ì��LÀ�Ì�iÀ°�/��Ã�Ü>Ã�LiV>ÕÃi��Þ�
husband and his brother know that there are some lessons you are taught as a child that 
Ã��Õ�`���Ì�Li�«>ÃÃi`���°�/�i�Ã�Õ�`��v�V>���ÕÃi`��>�`����Ìi�`iÀ�yiÃ�]�Ì�i�Ü���«iÀÃ��v�
Ü>ÌV���}�Ã�ÃÌiÀÃ]�Ì�i�Ã�i����v�Þ�ÕÀ��Ü��vi>À]�Ì�i�Ì>ÃÌi��v�Þ�ÕÀ��Ü��L���`�>�`�ÃÜi>Ì�>Ã�Þ�Õ�
��i����Ì�i�`ÕÃÌ�q�ÕÃi�iÃÃ]�ÕÃi�iÃÃ]�LiÌÌiÀ���Ì�L�À�°�/��Ã��Ã�>�VÕÀÀ�VÕ�Õ�����i�����Ì�iÀ°�Ƃ�ÃiÌ�
of lessons destined to repeat unless you are granted the grace of insight and choose to 
embrace new learning.

So when the father of ‘that boy’ came home and heard the story of the window ‘that boy’ 
Ü>Ã�«À�ÌiVÌi`�LÞ��ÕÀ�V��L��i`���Ûi�>À��>®�>�`�}��`��Õ��À]�LÞ�Ì�i�«ÀiÃi�Vi��v�>�Ãi���À�
Õ�V�i]�LÞ���Û�Ì>Ì���Ã�Ì��`iV�`i���Ü�Ì��}iÌ�Ì�i�Ü��`�Ü�wÝi`����Ì�i�Ã��ÀÌiÃÌ�Ì��i�v�À�Ì�i�
least money. Once again phone calls were exchanged with an agreement being made on 
>««À�«À�>Ìi�ÀiÃÌ�ÌÕÌ���°���Ü�>�L>ÀÀi���v�`�iÃi��ÌÕÀ�Ã���Ì��>�V>À�Ü��`�Ü��Ã�>�ÃÌ�ÀÞ�v�À�>��Ì�iÀ�
time.

 iÝÌ�Ì��i��Þ��ÕÃL>�`�`À�Ûi���Ì��Ì�i�Û>��iÞ��Ì�Ü>Ã�Ì��«�V��Õ«�Ì�i�V>À]�>�`�¼Ì�>Ì�L�Þ½�Ü>Ã�>��
>�Ý��ÕÃ�Ü�Ì�iÃÃ�Ì����Ã�>ÀÀ�Û>�°��Þ��ÕÃL>�`�>�Ã���>Ã�ÛiÀÞ�L�}��>�`Ã]��>�`Ã�Ì�>Ì�Li���}�Ì��>�
man who has spent most of his life outdoors. These were the hands that reached out to ‘that 
boy’ to hug not hurt.

Ƃ���Ì��v�L>`�Ì���}Ã�ÃÌ�����>««i�����Ì�i�Û>��iÞ]�LÕÌ���Ài�>�`���Ài�Ì�iÞ�>Ài�Li��}��>�i`�>�`�
resisted. Many adults who learned their early lessons there will never return. For people of 
Ì�i��>�`�Ì>�}>Ì>�Ü�i�Õ>®�Ì��Ã��Ã�«À�v�Õ�`���ÃÃ�q��ÕÀ�wÀÃÌ��`i�Ì�wiÀÃ�����iiÌ��}�>Ài���Ì��ÕÀ�
�Ü���>�iÃ�LÕÌ�Ì��Ãi��v��ÕÀ���Õ�Ì>��Ã]�À�ÛiÀÃ]�ÃÕLÌÀ�Li��>«Õ®�>�`�ÌÀ�Li��Ü�®°�/��Li�Ì�Ì>��Þ�
separate from these is a dislocation of spirit for the already wounded. This is only a small 
ÃÌ�ÀÞ�Ì�>Ì�Ì����«�>Vi����>��Õ����Ü��Û>��iÞ]���Ì��>À�i`�����>�Þ��>«Ã°�7�i��Ì�iÃi�Ã�>���
stories are told and repeated so our lives join and connect, when we choose to embrace new 
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learning and use our ‘bigness’ to heal not hurt then we are growing grace and wisdom 
on the earth.

By Di Grennell 

Whangarei, Aotearoa-New Zealand

Story from a Person Doing Harm: 
A Story of Sexual Harm, Accountability and Compassion
Introduction

The following story offers one real life example of what we mean by accountability. A 
longer version of this story is also featured in Section 4.F. Taking Accountability. This story 
shares the process that one person is taking on the road from causing sexual harm to 
taking accountability for that harm. It also reveals the complexity ties between someone’s 
acts of sexual violence and one’s own early victimization, a situation that is common. 
While this story is from an unusual situation in which someone doing harm initiated their 
own process of accountability, it is useful in showing that deep change is possible. It also 
tells us that what can be a long and painful process of accountability can also lead to 
healing for the person who has done harm. The story teller requests anonymity not only 
DGECWUG�QH�EQPƂFGPVKCNKV[�DWV�CNUQ�UQ�VJKU�UVQT[�FQGU�PQV�DGEQOG�C�OGCPU�HQT�VJKU�RGTUQP�
to receive public recognition or a sense of heroism. He also asks that if people are able 
to recognize him or other identities through the details included in this story, that you 
please have compassion about who you share these identities with. If you recognize him, 
he asks that you please talk with him about this story, even if only to acknowledge that 
you know this part of his history.

Surviving and Doing Sexual Harm: A Story of Accountability and Healing

+P�CNN�QH�O[�[GCTU�VT[KPI�VQ�ƂPF�TGUQWTEGU��+oXG�QPN[�EQOG�CETQUU�VJTGG�UVQTKGU�QH�RGQRNG�
who’ve done harm and only one of them had enough information, enough of the 
person’s real story, to actually be helpful to me. I want to tell my story to help people 
who are trying to work on their sh** and also to help people who are supporting that 
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process or who are mentors to have some idea of what might be going on for that person 
who still doesn’t understand themselves – to help folks be better support for accountability 
processes.

You know, for most of the harm that I’ve done, I’ve never really been called out for it, so I 
don’t really have other people’s names for it, just my own names. I consider myself to have 
sexually assaulted people, also crossed people’s boundaries in sexual ways that aren’t 
sexual assault, and just generally had patriarchal behavior. And then the last thing that’s 
CNYC[U�C�NKVVNG�OQTG�FKHƂEWNV�HQT�OG�VQ�VCNM�CDQWV�KU�VJCV�+�CNUQ�OQNGUVGF�C�TGNCVKXG�QH�OKPG�
when I was young.

My accountability process started in my early 20’s.  The violence and harm I had been 
doing wasn't just a one-time thing where I just messed up once, it was like an ongoing 
pattern that was chronic, and happening over and over again in my life.  There were a 
couple of moments when I was able to stop myself in the moment when I was doing harm, 
like when I hurt someone I cared about very much, seeing her weep when I pushed her 
sexual boundaries, what I see as sexual assault, I said, “Sh**. I need to stop right now.” But 
even then, that kind of like horror wasn't enough to let me intervene in the big, chronic 
patterns.  It took a lot more before I could start changing, even when I was recognizing 
chronic patterns of harm I was doing in my life and hated that I was doing those things.

By that point in my life, I was a total wreck. For years and years of my life, my mind had 
DGGP�ƂNNGF�CNOQUV�YKVJ�PQVJKPI�DWV�KOCIGU�QH�FQKPI�ITWGUQOG�XKQNGPEG�VQ�O[UGNH��+�YCU�
having trouble just keeping my life together. I was just under huge amounts of stress, 
having total breakdowns on a fairly regular basis, and was just being ripped apart inside 
by everything. And also, being ripped apart by trying to keep myself from the knowledge 
of what I’d done. It was too much for me to even look at. At the same time, I really wanted 
to talk with people about it. I was just so scared to do it because of the particular sorts of 
thing that I had done. You know, like, people who sexually abuse are the most evil of all 
the monsters in our cultural mythology. And everybody is basically on board with doing 
nothing but straight up violence to them. And so much of my life had been organized 
around just trying to keep myself safe that it wasn’t a risk I could take. It wasn’t even a 
question of choice. It just wasn’t a possibility, even though wanted nothing more. 

At some point, I started spending more time around people involved in radical politics 
CPF�HGOKPKUV�RQNKVKEU��#PF�UQ�QPG�RGTUQP�VJCV�+�MPGY��+oNN�ECNN�JKO�)TKHƂP�
PQV�JKU�TGCN�PCOG���
one of their friends had been sexually assaulted. So I just happened to be at a table when 
)TKHƂP�YCU�JCXKPI�C�EQPXGTUCVKQP�CDQWV�YJCV�RGQRNG�YGTG�IQKPI�VQ�FQ�CDQWV�KV��#PF�VJCV�
YCU�VJG�ƂTUV�VKOG�VJCV�+�JCF�GXGT�JGCTF�QH�2JKNN[�5VCPFU�7R��9JGTG�+�YCU�NKXKPI�CV�VJG�VKOG�
YCU�TGCNN[�HCT�CYC[�HTQO�2JKNN[��UQ�KV�YCU�LWUV�DCUKECNN[�C�PCOG�CPF�CP�KFGC��$WV��[QW�MPQY��
that one tiny seed of an idea was enough to make me realize that it was possible. That 
there were people that I could talk to that weren’t going to destroy me.

It was a few months later. There was just a lot of stuff going on in my life where my history 
of doing violence to people and my history of surviving violence, they were coming up 
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over and over and over in my life. But I still refused to acknowledge either of them. And 
it wasn’t like a conscious thing. I don’t know exactly what it was, but I hadn’t gained 
the moment of insight yet into understanding that that is my history. I ended up talking 
YKVJ�VJCV�UCOG�HTKGPF��)TKHƂP��YJQ�JCF�OGPVKQPGF�2JKNN[�5VCPFU�7R��CPF�LWUV�KP�VJKU�QPG�
EQPXGTUCVKQP��O[�YJQNG�JKUVQT[�ECOG�QWV��+V�YCU�VJG�ƂTUV�VKOG�+�VCNMGF�YKVJ�CP[DQF[�CDQWV�
either my history of being molested and raped or my history of doing sexual violence 
to other people. That was a moment when I stopped running from my past. Those 
two things in my life, surviving violence and doing violence, are inseparable. I started 
EQOKPI�VQ�VGTOU�YKVJ�DQVJ�QH�VJGO�KP�VJG�GZCEV�UCOG�OQOGPV��6JCV�YCU�VJG�ƂTUV�VKOG�+�
GXGT�DTQMG�O[�QYP�UKNGPEG��#PF�VJCVoU�YJGP�+�UVCTVGF�VT[KPI�VQ�ƂPF�UQOG�YC[�QH�FQKPI�
accountability.

2CTV�QH�YJCV�OCFG�VJKU�RQUUKDNG�YCU�VJG�RCTVKEWNCT�TGNCVKQPUJKR�YKVJ�QPG�QH�VJG�RGQRNG�
+�JCF�JCTOGF��,WPG�
PQV�JGT�TGCN�PCOG���C�RGTUQP�VJCV�+�NQXGF�VTGOGPFQWUN[� and 
somebody who, even though I haven’t seen her for years and probably won’t see her 
again in my life, I still love tremendously. And so the pain of hurting somebody that I love 
that much was part of it. And then I think part of it was that I had had someone to talk to. 
I’d never been able to communicate with people about anything in my life before. And 
part of it was that things got so bad at one point that I didn’t have the choice anymore 
of not seeking support. I had a breakdown where somebody came into my life and 
listened to me, and I couldn’t hold it in any more. And so I had started learning how to 
EQOOWPKECVG�HTQO�VJCV��#PF�VJGP�)TKHƂP��VJG�RGTUQP�+�JCF�VJG�EQPXGTUCVKQP�YKVJ��TGCNN[�
started off my own accountability process. I think for me, it was about that friend. I didn’t 
feel threatened by them. I had a trust with them that if I talked to them, they would still 
care about me and see me as a person. But it’s all part of this much larger context. It 
wasn’t just something about that one particular friendship that made the difference; it 
was like this whole arc of all these huge things that were happening in my life, all of these 
breakdowns and changes and new commitments and new understandings that were all 
developing together that brought me to that point…

…Now it’s been years of seeking support through political groups working on 
accountability and therapy and staying committed to the process. The things I now 
understand about healing, in the wholeness of my experience, as both a survivor and a 
perpetrator, look very different than the ones that I’ve read about or that people have 
talked to me about, where it’s healing only from surviving abuse or violence.

I think that the three biggest emotions that I’ve had to contend with in that healing and 
transformation – and this is something that I’ve only articulated in the last, like, month of 
my life – I think the three biggest things that I’ve had to contend with are guilt, shame 
and a traumatic response to being vulnerable.

I think those three things – in myself at least – are the sources for the self-hate. It took me 
C�NQPI�VKOG�VT[KPI�VQ�ƂIWTG�QWV�GXGP�YJCV�IWKNV�CPF�UJCOG�CTG��9JCV�VJG�GOQVKQPU�CTG��
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what they feel like. I would just read those words a lot, but without being able to identify 
the feeling. One of the things someone told me was that it seems like a lot of my actions 
are motivated by guilt. And that was strange to me because I never thought that I had 
felt guilt before. I thought, “Oh, well, I feel remorse but I don’t feel guilt.”  It was years of 
pondering that before I even understood what guilt was or what it felt like in myself. Once 
I did, I was like, “Well damn! That’s actually just about everything I feel.” I just hadn’t 
understood what it felt like before, so I didn’t know how to identify it.

Now my understanding of guilt is that it’s the feeling of being worthy of punishment. That 
guiltiness crops up when I become aware of the harm that I’ve done. I might engage in 
minimization, trying to make that harm go away, so that I don’t feel that guiltiness for it 
any more, so that I don’t feel worthy of being punished. I might try denying it – same sort 
of thing. Maybe I’m going to try to numb myself so that I don’t feel that  – so that I don’t 
have that feeling any more. Or maybe I’m going to make that punishment come to me – 
just being in that place where there’s this feeling that the other boot is gonna drop all the 
time, and that it should drop, trying to bring about a sense of resolution to that sense of 
impending harm by harming myself. 

And another thing that I can see in myself is trying to get out of that sense that harm is 
gonna come to me by dedicating my life to amending the harm. But the thing is that it’s 
different from compassion, trying to right wrongs because of guilt instead of because 
of compassion. Doing it through guilt, I notice that I can’t assert any boundaries with 
myself. It’s like a compulsion, and it leads me to burnout, Because any time that I stop, 
that feeling comes back, and it’s like, the harm is gonna come.  I’m learning how to stay 
RTGUGPV�YKVJ�VJCV�FKHƂEWNV�HGGNKPI�CPF�DTGCVJG�VJTQWIJ�KV��+V�JGNRU�OG�C�NQV���

And then, as far as the shame goes, my understanding of shame is it’s like the feeling that 
I am someone who I cannot stand to be. I was at this workshop where somebody was 
talking about their experiences with addiction and said, “My whole life, when I was in the 
middle of this addiction, I had this combination of grandiosity and an inferiority complex.”  
You know, like this sense that I was better than everyone else and that I was the worst 
scum of the earth. I think when that’s the manifestation of shame – that this is who I should 
be and this is who I really am. When I’ve seen myself in that kind of place, then usually I’m 
reacting to the shame either by trying to drown out that awareness of the side of me that’s 
UEWO��CPF�QPG�QH�VJG�RTKOCT[�YC[U�VJCV�+�FKF�VJCV�YCU�VJTQWIJ�ƂPFKPI�YC[U�QH�IGVVKPI�
sexual rushes or something like that. And the other thing that I’ve seen myself do is trying 
to eradicate that part of me that’s the scum. And mostly that happened through fantasies 
of doing violence to myself, targeted at that part of myself that I hated, that part of myself 
that I couldn’t stand to be, and trying to rip myself into two. I think that’s a lot of what was 
fueling my desire for suicide, too. 

One of the things that happened with the accountability process is that once I started 
talking to people about the things I was most ashamed about, and making it public, 
then that grandiosity went away. And instead I had to come to terms with this other 
understanding of myself that wasn’t as caught up in illusions of grandeur and instead 
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was this forced humbleness. Like, I’m a person and I’m no better than anybody else. 
I’m a person and I can also change. So through talking about the things that I’m most 
ashamed of, that shame became transformative for me. That was a really big aspect of 
healing for me. And it required a lot of grieving, a lot of loss. And that’s something that I 
YCU�IQKPI�VJTQWIJ�FWTKPI�VJCV�ƂTUV�[GCT�YJGP�+�YCU�VCNMKPI�YKVJ�RGQRNG�CDQWV�KV��

As I was talking with other people about it, all these possibilities were closing off in 
my life. I’ll never be able to do this thing now. I’ll never be able to have this type of 
relationship now. The world was less open to me. Like, I can’t think of myself in the same 
way any more. A lot of times I didn’t really have the capacity to really face it. But in the 
moments of insight I had, where I was coming to terms with it, I was really grieving, 
weeping, over the things that I was losing because of the accountability. That was a big 
RCTV�QH�JGCNKPI�HQT�OG��ƂPFKPI�CPF�EQPPGEVKPI�YKVJ�CPF�GZRTGUUKPI�VJG�ITKGH���#PF�CNUQ�
the grief over everything that I had done.

There are still some things that I probably will have to let go of but that I haven’t allowed 
myself to grieve yet, some possibilities that I’m still clinging to. I’ve found that a lot 
QH�VKOG�YJGP�+�IGV�QP�C�RQYGT�VTKR�CPF�ƂPF�O[UGNH�KP�VJKU�EQPVTQNNKPI�UQTV�QH�CVVKVWFG��
QPG�QH�VJG�VJKPIU�VJCV�TGUQNXGU�VJCV�KU�KH�+�ECP�ƂPF�C�YC[�VQ�ITKGXG��6JG�RQYGT�VTKRU��VJG�
controlling attitudes, tend to happen when I’m trying to control things that are changing.  
If I can just accept the change and grieve ways that possibilities are changing, then that 
brings me back. I mean, I’ve come to terms with a lot of the things that I was grieving 
YJGP�+�ƂTUV�UVCTVGF�VCNMKPI�YKVJ�RGQRNG�CDQWV�KV��+oO�UVCTVKPI�VQ�DG�CDNG�VQ�ƂPF�YC[U�KP�O[�
life now of different paths to some of the same things that I wanted for my life, but just 
paths that have a lot more humility in them. And I think that’s one of the really valuable 
things that accountability has given me. Any time I start that thinking big about myself, 
then I bring it back to this accountability that I’m doing and It’s helped me a lot in just 
NKMG�JGNRKPI�OG�ƂPF�YC[U�VQ�UVC[�EQPPGEVGF�VQ�JWOKNKV[��6JCVoU�UQOGVJKPI�VJCV�+�TGCNN[�
appreciate about it.

The third one’s a traumatic response to vulnerability. And this is one that I still don’t 
understand that well because I’m just now starting to have some understanding of it.  
But like I was saying before, because of the violence that I’ve experienced in my own 
life, a huge portion of my life has been dedicated to keeping me safe. And for me, 
those behaviors have been enforced in myself through that same type of self-hate and 
violence.  So if I leave an opening where I’m vulnerable, then that self-hate comes to 
ENQUG�KV�FQYP��+H�+�GXGT�OGUU�WR�KP�C�YC[�VJCV�NGHV�OG�XWNPGTCDNG��VJGP�+�ƂPF�VJCV�+�UVCTV�
having all these fantasies of doing violence to myself. It’s a way of enforcing in myself to 
never let that happen again. I don’t really understand it that well. One of the things that 
I’ve been working on more recently is learning how to be open to vulnerability. And that’s 
the last part of self-hate that I’ve healed the least…

…I have a friend that’s been involved in a lot of accountability work, and he’s insisted 
to me that what I’m doing isn’t accountability because there’s not survivors somewhere 
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who are issuing a list of demands or that kind of thing. But for me, that’s only one aspect 
of accountability. There’s another aspect that’s being accountable to myself, making sure 
VJCV�+oO�NKXKPI�VJG�XCNWGU�VJCV�CTG�KORQTVCPV�VQ�OG�KP�VJG�YQTNF��7NVKOCVGN[��CEEQWPVCDKNKV[�
for me is a commitment to do what I need to do to make sure that I don’t repeat those 
RCVVGTPU��VJCV�VJG[�UVQR�YKVJ�OG��2CTV�QH�VJCV�JCU�DGGP�VJG�YQTM�CTQWPF�ETGCVKPI�DQWPFCTKGU�
HQT�O[UGNH��2CTV�QH�VJCV�JCU�DGGP�VJG�JGCNKPI�CPF�VTCPUHQTOCVKQP��#PF�RCTV�QH�KV�KU�CNUQ�
engaging with the world, to not see it as an individual thing, but to see myself as part of a 
social struggle. I need to be engaged with the world to be part of ending all of this sexual 
violence that’s everywhere.

The accountability has this gift of humility. One of the things that is really valuable for me 
about that humility is the amount of compassion that it’s allowed me to have for other 
people. I still have superiority complexes, but nowhere near like I did. At this point in my 
life, I’m able to understand myself as being the same kind of human as so many other 
people. I don’t put myself on a different level from them. And so I feel like I have a much 
greater ability to understand people’s struggle and pain, and to learn from it, and to love 
people, coming out of that compassion and shared struggle.  

That ability for real, authentic love is something I never had. I thought that love was this 
obsessive thing. And when I realized that I needed to stop that, I had this moment of 
grieving and loss and doubt, because I thought, “Well, if I stop this, will I ever feel love 
again?”  It required this huge shift. Once it quieted down, once I stopped it, then the whole 
landscape was just silent. It took me awhile to re-tune my hearing so that it wasn’t just the 
roar of this obsession, but that I could hear the birds, and the insects, and the breezes. 
From there, learn a sort of love that’s based in resilience, and shared commitment, and 
UCETKƂEG��5Q�VJCVoU�DGGP�C�TGCN�IKHV�VJCV�KVoU�IKXGP�OG�

Another thing too, is that I can bear to live with myself. I never could before. Most of the 
time I’m okay being in my own skin. It’s been huge – even though I went through some 
GZVTGOGN[�FCTM�CPF�FKHƂEWNV�RGTKQFU�YJGTG�VJG�DCUKP�QH�FGRTGUUKQP�VJCV�+oF�NKXGF�KP�HQT�UQ�
long in my life dropped into an abyss, Coming out of that abyss, through a continuing 
EQOOKVOGPV�VQ�CEEQWPVCDKNKV[��KVoU�NKMG�VJG�ƂTUV�VKOG�KP�O[�NKHG�YJGP�+oO�UVCTVKPI�VQ�HGGN�+oO�
free of this sort of depression and this crippling anxiety and paranoia. I have emotional 
capacity now; like I can feel things. I’m still not in a place where joy is a big part of my life, 
but it seems possible now. Through all this grieving and everything that I’ve done, I’ve also 
had a couple moments of clarity and lightness that I’d never experienced before in my life. 

I think something else that has been a real gift for me, in terms of accountability, is the 
possibility for having lasting intimate relationships with people, whether sexually or not 
sexually. And having some capacity for pleasure – sexual pleasure, even, because before 
it was so caught up in shame and guilt and feeling triggered that I only ever felt horrible. 
Now I don’t feel like I’m consigned to that for the rest of my life. I feel that there’s a 
possibility of being liberated from it.
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1.7. This Toolkit as a Work in Progress
This Toolkit is a Guide, Not a Guarantee
:KLOH�WKLV�7RRONLW�PD\�QRW�DOZD\V�OHDG�DOO�WKH�ZD\�WR�RXU�PRVW�LGHDO�JRDOV��LW�KHOSV�XV�
LPDJLQH�KRZ�ZH�ZDQW�WR�UHVSRQG�WR�YLROHQFH�DQG�ZRUN�WRZDUGV�D�YLVLRQ�RI�KHDOWK\�
FRPPXQLWLHV��,W�KHOSV�LQFUHDVH�WKH�SRVVLELOLW\�RI�D�FRPPXQLW\�EDVHG�FKDQJH�DZD\�IURP�
violence, but it is not a guarantee. 

,W�KHOSV�LQFUHDVH�WKH�SRVVLELOLW\�RI�FRPPXQLW\�EDVHG�DQG�GLUHFWHG�WUDQVIRUPDWLRQ�RI�
violence, but it is not a guarantee. Some of you may not be able to put together enough 
RI�WKH�UHVRXUFHV�LQFOXGLQJ�WLPH�DQG�HQHUJ\�WR�PRYH�DOO�WKH�ZD\�WKURXJK�DQ�LQWHUYHQWLRQ��
<RX�PD\�QRW�EH�DEOH�WR�ÀQG�D�JURXS�RU�\RXU�JURXS�PD\�QRW�EH�DEOH�WR�ZRUN�ZHOO�HQRXJK�
together. You may encounter too many risks and dangers to see this as an approach 
WKDW�ZLOO�ZRUN�IRU�\RX��<RX�PD\�GHFLGH�WR�XVH�DQ�DSSURDFK�DYDLODEOH�LQ�PRUH�WUDGLWLRQDO�
GRPHVWLF�YLROHQFH�RU�VH[XDO�DVVDXOW�RUJDQL]DWLRQV��+RZHYHU��HYHQ�WKH�SURFHVV�RI�
WKRXJKWIXOO\�FRQVLGHULQJ�D�FRPPXQLW\�EDVHG�DSSURDFK�PD\�KHOS�RWKHUV�FODULI\�WKHLU�RZQ�
XQGHUVWDQGLQJ�RI�WKH�VLWXDWLRQ�DQG�PRWLYDWH�RWKHUV�WR�GR�PRUH�SUHYHQWLYH�ZRUN�RU�EH�
better prepared if they encounter violence in the future.

Shifting Our Expectations and Our Definition of Success
7KH�7RRONLW�KDV�XVHIXO�LQIRUPDWLRQ�IRU�DQ\RQH�LQWHUHVWHG�LQ�DGGUHVVLQJ��UHGXFLQJ��HQGLQJ�
RU�SUHYHQWLQJ�YLROHQFH��+RZHYHU��ZH�DOVR�XQGHUVWDQG�WKDW�YLROHQFH�LQWHUYHQWLRQ�LV�D�
GLIÀFXOW�DQG�RIWHQ�XQSUHGLFWDEOH�SURFHVV��6XFFHVV�PD\�QRW�PHDQ�UHDFKLQJ�HYHU\�JRDO�ZH�
VHW��<RX�PD\�XVH�WKLV�7RRONLW�WR�RQO\�FRQVLGHU�VRPH�RI�\RXU�RSWLRQV�RU�WR�PRYH�WKURXJK�
SDUW�RI�WKH�SURFHVV�ZLWKRXW�UHDFKLQJ�DOO�RI�\RXU�LQLWLDO�JRDOV��$WWHPSWLQJ�DQ\�SDUW�RI�WKLV�
SURFHVV�FDQ�EH�XVHIXO�DQG�YDOXDEOH��:H�KDYH�OHDUQHG�WKURXJK�RXU�RZQ�ZRUN�WKDW�VXFFHVV�
often takes unexpected forms.

Improving this Toolkit through All of Our Experiences
7KLV�7RRONLW�LV�D�ZRUN�LQ�SURJUHVV��,W�KDV�WKH�EHVW�LQIRUPDWLRQ�WKDW�&,�ZDV�DEOH�
WR�FROOHFW�GXULQJ�LWV�\HDUV�IRUPLQJ�WKH�6WRU\7HOOLQJ�	�2UJDQL]LQJ�3URMHFW��ZZZ�
stopviolenceeveryday.org��DQG�LWV�&RPPXQLW\�%DVHG�,QWHUYHQWLRQV�3URMHFW��ZZZ�FUHDWLYH�
interventions.org���:H�DW�&,�DOVR�VHH�WKLV�7RRONLW�DV�MXVW�D�EHJLQQLQJ�

:H�LQYLWH�\RX�WR�UHDG�WKURXJK�WKH�YDULRXV�VHFWLRQV�RI�WKLV�7RRONLW�DQG�VHH�LI�LW�ZRUNV�
IRU�\RX��,I�\RX�DUH�UHDGLQJ�WKLV��WKHQ�ZH�DOVR�DVN�\RX�WR�FRQVLGHU�KRZ�\RX�FDQ�KHOS�
VRPHRQH�HOVH�ZKR�PD\�EHQHÀW�IURP�WKLV�7RRONLW�EXW�KDYH�D�GLIÀFXOW�WLPH�UHDGLQJ�WKLV�GXH�
WR�ODQJXDJH��GLIÀFXOW\�RU�GLVOLNH�RI�UHDGLQJ��RU�OHYHO�RI�HPRWLRQDO�FULVLV��:H�DVN�\RX�WR�
FRQWULEXWH�WR�HIIRUWV�WR�ÀQG�ZD\V�WR�RIIHU�WKLV�LQIRUPDWLRQ��WRROV�DQG�OHVVRQV�LQ�IRUPV�WKDW�
are accessible to many people. 

Section 1, Page 29   www.creative-interventions.org



)LQDOO\��LI�\RX�XVH�WKLV�7RRONLW�IRU�\RXU�RZQ�LQWHUYHQWLRQ��FRQVLGHU�KRZ�\RXU�H[SHULHQFHV�
DQG�OHVVRQV�OHDUQHG�FDQ�DGG�WR�DQG�LPSURYH�WKLV�7RRONLW��$V�RWKHUV�SLFN�XS�WKLV�
7RRONLW�DQG�EHJLQ�WR�XVH�LW��ZH�H[SHFW�WKDW�QHZ�OHVVRQV�ZLOO�EH�OHDUQHG��QHZ�WRROV�ZLOO�
EH�FUHDWHG��DQG�QHZ�VWRULHV�RI�VXFFHVV�DV�ZHOO�DV�IDLOXUH�ZLOO�DGG�WR�RXU�FROOHFWLYH�
NQRZOHGJH�RI�KRZ�WR�HQG�YLROHQFH�

$V�\RX�FUHDWH�DGGLWLRQDO�XVHIXO�NQRZOHGJH��OHVVRQV��DQG�WRROV��ZH�LQYLWH�\RX�WR�
FRQWULEXWH�WKLV�NQRZOHGJH�WR�RWKHUV�E\�FRQQHFWLQJ�WR�RXU�ZHEVLWHV�ZZZ�FUHDWLYH�
interventions.org or ZZZ�VWRSYLROHQFHHYHU\GD\�RUJ or offering your contributions to
other public forums.
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1.8. Frequently Asked Questions about the Toolkit

%HORZ�DUH�VRPH�IUHTXHQWO\�DVNHG�TXHVWLRQV�DERXW�WKLV�7RRONLW�DQG�DERXW�WKH�
FRPPXQLW\�EDVHG�DSSURDFK�WR�YLROHQFH�LQWHUYHQWLRQ��/RRN�EHORZ�WR�VHH�LI�\RX�PD\�
KDYH�WKHVH�VDPH�TXHVWLRQV�RU�LI�WKH\�FDQ�KHOS�JXLGH�\RX�WRZDUGV�VRPH�RI�WKH�
KLJKOLJKWV�LQ�WKLV�7RRONLW��%ULHI�DQVZHUV�DQG�VXJJHVWHG�VHFWLRQV�IRU�IXUWKHU�UHDGLQJ�
IROORZ�HDFK�TXHVWLRQ�

faq #1: What do you mean by interpersonal violence?
:H�GHÀQH�LQWHUSHUVRQDO�YLROHQFH�DV�WKH�W\SHV�RI�YLROHQFH�WKDW�KDSSHQ�LQ�RXU�
LQWHUSHUVRQDO�UHODWLRQVKLSV�LQFOXGLQJ�

• 'RPHVWLF�YLROHQFH�RU�LQWLPDWH�SDUWQHU�YLROHQFH�WKDW�WDNHV�SODFH�ZLWKLQ�DQ�LQWLPDWH�
relationship such as marriage, domestic partnership, dating relationship, or a
former relationship.

• )DPLO\�YLROHQFH�WKDW�FDQ�LQFOXGH�GRPHVWLF�YLROHQFH�EHWZHHQ�LQWLPDWH�SDUWQHUV��
but can also extend to children, parents, grandchildren, grandparents, other
IDPLO\�PHPEHUV�DQG�RWKHUV�ZKR�PD\�EH�YHU\�FORVH�WR�IDPLO\�OLNH�IDPLO\�IULHQGV��
guardians, caretakers and so on.

• 6H[XDO�YLROHQFH�WKDW�LQFOXGHV�XQZDQWHG�VH[XDO�DWWLWXGHV��WRXFK�RU�DFWLRQV�VXFK�
as sexual assault, rape, sexual harassment, molestation, child sexual abuse.

• Child abuse that is any kind of abuse against children.
• Elder abuse that is any kind of abuse against elderly people.
• :KLOH�&,�IRFXVHV�RQ�WKH�W\SHV�RI�YLROHQFH�MXVW�OLVWHG�DERYH��WKLV�7RRONLW�PD\�

also be useful for those experiencing violence in other settings, including
QHLJKERUKRRGV��VFKRROV��RUJDQL]DWLRQV��ZRUNSODFHV��DQG�HPSOR\PHQW�VLWXDWLRQV��
7KHVH�IRUPV�RI�YLROHQFH�FDQ�DOVR�EH�FRQVLGHUHG�LQWHUSHUVRQDO�

7KH�YLROHQFH�PD\�EH�SK\VLFDO��HPRWLRQDO��VH[XDO��HFRQRPLF��RU�PD\�WDNH�VRPH�RWKHU�
form. 

See Section 2.2. Interpersonal Violence: Some Basics Everyone Should Know for 
more information.
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Then what is a community-based intervention to 
interpersonal violence?

,Q�EULHI��WKH�&,�GHÀQLWLRQ�RI�FRPPXQLW\�EDVHG�LQWHUYHQWLRQV�WR�LQWHUSHUVRQDO�YLROHQFH�LV�

• $Q�DWWHPSW�WR�DGGUHVV��HQG��UHGXFH��RU�SUHYHQW�LQWHUSHUVRQDO�YLROHQFH��RU�ZKDW�ZH
FDOO�LQWHUYHQWLRQ��

• 8VLQJ�FRPPXQLW\�UHVRXUFHV�UDWKHU�WKDQ�UHO\LQJ�RQ�WKH�SROLFH�RU�VRFLDO�VHUYLFHV�
• 7KDW�GLUHFWO\�LQYROYHV�IULHQGV��IDPLO\��FR�ZRUNHUV��QHLJKERUV��RU�FRPPXQLW\�PHPEHUV

�ZKDW�ZH�PHDQ�E\�FRPPXQLW\��
• :LWK�WKH�SRVVLELOLW\�RI�GLUHFWO\�GHDOLQJ�ZLWK��RU�HQJDJLQJ��WKH�SHUVRQ�RU�SHRSOH�GRLQJ

harm.
See Section 2.1. The Community-Based Intervention to Interpersonal Violence  and 
Section 3. Model Overview: Is It Right for You?  for more information.

  faq #3: What do you mean by accountability? 
In brief, accountability is the ability to recognize, end and take responsibility for violence. 
We usually think of the person doing harm as the one to be accountable for violence. 
Community accountability also means that communities are accountable for sometimes 
ignoring, minimizing or even encouraging violence. Communities must also recognize, 
HQG�DQG�WDNH�UHVSRQVLELOLW\�IRU�YLROHQFH�E\�EHFRPLQJ�PRUH�NQRZOHGJHDEOH��VNLOOIXO�DQG�
ZLOOLQJ�WR�WDNH�DFWLRQ�WR�LQWHUYHQH�LQ�YLROHQFH�DQG�WR�VXSSRUW�VRFLDO�QRUPV�DQG�FRQGLWLRQV�
WKDW�SUHYHQW�YLROHQFH�IURP�KDSSHQLQJ�LQ�WKH�ÀUVW�SODFH�

$FFRXQWDELOLW\�LV�D�SURFHVV��,W�LQYROYHV�OLVWHQLQJ��OHDUQLQJ��WDNLQJ�UHVSRQVLELOLW\��
and changing. It involves conscientiously creating opportunities in our families 
and communities for direct communication, understanding and repairing of harm, 
UHDGMXVWPHQW�RI�SRZHU�WRZDUG�HPSRZHUPHQW�DQG�HTXDO�VKDULQJ�RI�SRZHU��DQG�UHEXLOGLQJ�
RI�UHODWLRQVKLSV�DQG�FRPPXQLWLHV�WRZDUG�VDIHW\��UHVSHFW��DQG�KDSSLQHVV��

)RU�&UHDWLYH�,QWHUYHQWLRQV��ZH�DUH�SURPRWLQJ�D�GLIIHUHQW�ZD\�RI�WKLQNLQJ�DERXW�
accountability. We promote a vision that is more positive, tied to responsibility and 
change, but not to punishment and revenge, and can be driven by connection and care 
UDWKHU�WKDQ�IHDU�DQG�DQJHU�DORQH��7KLV�LV�QRW�WR�WDNH�DZD\�IURP�WKH�IDFW�WKDW�YLROHQFH�DQG�
DEXVH�FDXVH�IHDU��DQJHU�DQG�RXWUDJH��,W�GRHV��$QG�VXFK�HPRWLRQV�KDYH�WKHLU�SODFH�

But the change from violence to compassion, safety, respect and health also needs to 
FRPH�IURP�WKH�YDOXHV�WKDW�ZH�ZDQW�WR�VHH�HYHQ�LI�WKHVH�PLJKW�EH�GLIÀFXOW�WR�IHHO�ZKHQ�
ZH�DUH�IDFLQJ�YLROHQFH��$QG�ZH�DUH�SURPRWLQJ�DFFRXQWDELOLW\�DV�D�ZD\�WR�NHHS�RXU�
FRPPXQLWLHV�ZKROH��VDIH�DQG�KHDOWK\��UDWKHU�WKDQ�D�ZD\�WR�SXQLVK��VHSDUDWH�DQG�VHQG�
DZD\�

faq #2: what is a community-based 
intervention to interpersonal violence?
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7KLV�GRHV�127�PHDQ�WKDW�VXUYLYRUV�RU�YLFWLPV�QHHG�WR�IRUJLYH�WKH�SHRSOH�ZKR�GR�KDUP��RU�
WKDW�ZH�VLPSO\�DVN�IRU�DQ�DSRORJ\�DQG�HYHU\WKLQJ�LV�ÀQH��RU�WKDW�UHODWLRQVKLSV�DQG�IDPLOLHV�
QHHG�WR�VWD\�WRJHWKHU��1RQH�RI�WKHVH�ÀW�WKH�GHÀQLWLRQ�RI�DFFRXQWDELOLW\��DOWKRXJK�LW�LV�SRVVLEOH�
WKDW�IRUJLYHQHVV��DSRORJLHV�DQG�HYHQ�VWD\LQJ�WRJHWKHU�PD\�EH�SDUW�RI�ZKDW�VRPH�SHRSOH�
GHFLGH�WKDW�WKH\�ZDQW�DQG�PD\�HYHQ�EH�DEOH�WR�UHDFK�

$FFRXQWDELOLW\�LV�D�SURFHVV��:H�VHH�DFFRXQWDELOLW\�DV�D�VWDLUZD\�WR�FKDQJH��$OWKRXJK�ZH�XVH�
WKLV�VWDLUFDVH�WR�VKRZ�VWHSV�WRZDUGV�DFFRXQWDELOLW\�DQG�D�YLVLRQ�RI�SRVLWLYH�DQG�WUDQVIRUPDWLYH�
change, an intervention may never reach any of these steps. Intervention goals may only 
DQWLFLSDWH�UHDFKLQJ�6WHS���DV�D�PHDVXUH�RI�VXFFHVV�

Step 6 Become a healthy member of your community
Step 5 Change harmful attitudes and behaviors so that violence is not repeated
Step 4 Make repairs for the harm
Step 3 Recognize the consequences of violence without excuses, even if unintended
Step 2 Recognize the violence
Step 1 Stop immediate violence
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Stop the immediate violence

Recognize the violence

 Recognize the consequences
of violence without excuses, even if unintended

Make repairs for the harm
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   Become a healthy member
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Staircase of Accountability



faq #4: Why are you using language like “person doing 
harm?” Isn’t it just easier to say batterer or rapist?
,Q�WKLV�7RRONLW��ZH�VWD\�DZD\�IURP�WKH�ODQJXDJH�RI�SHUSHWUDWRU�RU�SHUSV��RIIHQGHUV��
abusers, batterers, rapists, predators, criminals and other language of that kind that 
DVVXPHV�WKDW�VRPHRQH�ZKR�KDV�FDXVHG�KDUP�ZLOO�DOZD\V�FDUU\�WKDW�ODEHO��:H�DOVR�
VWD\�DZD\�IURP�WKH�ODQJXDJH�RI�WKH�FULPLQDO�MXVWLFH�V\VWHP�VLQFH�ZH�DUH�VHHNLQJ�D�
GLIIHUHQW�DSSURDFK��%HFDXVH�WKLV�7RRONLW�VXSSRUWV�FKDQJH��LQFOXGLQJ�WKH�FKDQJH�RI�
DWWLWXGHV�DQG�EHKDYLRUV�RI�SHRSOH�ZKR�KDYH�GRQH�KDUP��ZH�ZDQW�RXU�ODQJXDJH�WR�
UHÁHFW�WKLV�SRVVLELOLW\�IRU�FKDQJH�

6HH�6HFWLRQ������.H\�:RUGV���'HÀQLWLRQV�IRU�PRUH�DERXW�WKH�ODQJXDJH�WKDW�
appears in this Toolkit.

faq #5: Community accountability looks like mob 
action or vigilantism to me. Is this what you mean? 

In this model, collectives or groups of people may be involved in a process of 
DFFRXQWDELOLW\��EXW�ZH�GR�QRW�FRQGRQH�DFWV�RI�YLROHQFH�PHDQW�DV�´SXQLVKPHQW��
YHQJHDQFH��D�ZD\�WR�JHW�HYHQ��WR�OHW�WKHP�NQRZ�KRZ�LW�IHHOV��WR�KXUW�WKHP�IRU�WKH�
VDNH�RI�PDNLQJ�WKHP�IHHO�WKH�SDLQ�µ�2XU�DLP�LV�WR�RIIHU�DQ�DSSURDFK�WR�YLROHQFH�DQG�
intervention that relies upon compassion and connection to the person doing harm. 
:H�YLHZ�WKLV�DSSURDFK�DV�D�ZD\�WR�LQYLWH�WKH�SHUVRQ�GRLQJ�KDUP�WR�SDUWLFLSDWH�LQ�WKH�
SURFHVV�RI�DFFRXQWDELOLW\�DQG�WR�XQGHUVWDQG�WKLV�DV�XOWLPDWHO\�D�EHQHÀW�WR�WKHP�DV�
ZHOO�DV�RWKHUV�LQ�WKHLU�FRPPXQLW\��7KH�LPDJH�RI�´LQYLWDWLRQµ�JXLGHV�RXU�DSSURDFK��,Q�
balance, some use of force, even if in forms of gentle pressure, may be especially 
likely at the beginning stages of stopping violence and addressing the harms. We 
FDQ�DOVR�WKLQN�DERXW�VRPH�IRUP�RI�SUHVVXUH�DV�D�ZD\�RI�´OHYHUDJLQJµ�RXU�SRZHU�RU�
LQÁXHQFH�ZLWK�WKH�SHUVRQ�GRLQJ�KDUP��

See Section 4.F. Taking Accountability for much more information on 
accountability.

faq #6: I was harmed. And for me accountability would 
look like letting this person be very, very sorry 
that they ever did what they did. Couldn’t community 
accountability be used to let the person doing harm 
regret that they ever did what they did? 
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Feeling sorry, feeling regret or feeling shame may be natural feelings as someone 
EHFRPHV�DFFRXQWDEOH�IRU�WKHLU�KDUPIXO�DWWLWXGHV�DQG�DFWLRQV��+RZHYHU��WKLV�LV�
GLIIHUHQW�IURP�XV�´PDNLQJ�VXUHµ�VRPHRQH�IHHOV�VRUU\�WKURXJK�SXQLVKPHQW��VKDPLQJ�
DQG�LQÁLFWLQJ�VXIIHULQJ��,Q�RXU�VRFLHW\��ZH�DUH�QRW�WDXJKW�WKH�GLIIHUHQFH�EHWZHHQ�
making someone feel sorry and creating a process to effectively address and stop 
YLROHQFH��$FFRXQWDELOLW\�DQG�YHQJHDQFH�DUH�RIWHQ�FRQIXVHG��6HHNLQJ�MXVWLFH�DQG�
revenge are also confused. While the desire for vengeance is very understandable, 
ZH�DVN�SHRSOH�WR�DFNQRZOHGJH�WKHVH�IHHOLQJV�DQG�VWHS�EDFN�DQG�UHÁHFW�RQ�WKHP��DV�
ZHOO��:H�DOVR�KDYH�D�VHW�RI�YDOXHV�XQGHUO\LQJ�RXU�FRPPXQLW\�EDVHG�UHVSRQVHV�WKDW�
do not support revenge.

See Section 3.4. Values to Guide Your Intervention for a discussion and tools to 
clarify your values.

See Section 4.D. Goal Setting for more support on thinking about the goals of 
an intervention and community accountability process.

faq #7: Aren’t there crisis lines or shelters or police 
to deal with these things? Why are you asking people 
to get involved? Isn’t this dangerous? 
:KDW�ZH�KDYH�IRXQG�LV�WKDW�SHRSOH�ZKR�DUH�KDUPHG�RIWHQ�WXUQ�ÀUVW�WR�IDPLOLHV�
DQG�IULHQGV��7KH\�RIWHQ�WXUQ�WR�FULVLV�OLQHV�DQG�VKHOWHUV�RU�SROLFH�DV�D�ODVW�UHVRUW�
²�RU�PD\EH�QHYHU�DW�DOO��)RU�VRPH�SHRSOH��IRU�H[DPSOH��VRPHRQH�ZKR�LV�DQ�
XQGRFXPHQWHG�LPPLJUDQW��VRPHRQH�ZKR�LV�DOUHDG\�LQ�OHJDO�WURXEOH��RU�VRPHRQH�ZKR�
is already the target of the police, they may not feel like they can turn to the police for 
help.

:H�EHOLHYH�WKDW�ZH�FDQ�DOO�GR�D�PXFK�EHWWHU�MRE�LQ�LQFUHDVLQJ�RXU�NQRZOHGJH�DQG�
VNLOOV�LQ�DGGUHVVLQJ��UHGXFLQJ��HQGLQJ�RU�SUHYHQWLQJ�YLROHQFH��ZKDW�ZH�FDOO�´YLROHQFH�
LQWHUYHQWLRQµ���,I�ZH�DV�RUGLQDU\�FRPPXQLW\�PHPEHUV�FDQ�JHW�EHWWHU�DW�WKLV��WKHQ�ZH�
DUH�PRUH�OLNHO\�WR�DGGUHVV�YLROHQFH�ZKHQ�LW�ÀUVW�KDSSHQV��UDWKHU�WKDQ�ZDLWLQJ�XQWLO�LW�
LV�VR�VHULRXV�RU�DIWHU�VR�PXFK�KDUP�KDV�DOUHDG\�EHHQ�GRQH��:H�FDQ�DFW�ZLWK�FDUH�
DQG�FRPSDVVLRQ�WR�WKRVH�ZH�DUH�FORVHVW�WR��LQFOXGLQJ�SHRSOH�ZKR�DUH�FDXVLQJ�KDUP��
:H�FDQ�PRUH�LPPHGLDWHO\�FRPH�WR�WKH�DVVLVWDQFH�RI�RXU�ORYHG�RQHV�RU�WKRVH�ZH�
XQGHUVWDQG�DQG�VKDUH�FRPPXQLW\�ZLWK��:H�FDQ�DGGUHVV�KDUP�GLUHFWO\�DQG�ÀUPO\�
ZLWKRXW�SUHWHQGLQJ�OLNH�QRWKLQJ�LV�KDSSHQLQJ��EODPLQJ�WKH�YLFWLP�RU�KRSLQJ�VRPHRQH�
HOVH�ZLOO�GHDO�ZLWK�LW��:H�FDQ�PDNH�RXU�KRPHV��IDPLOLHV�DQG�FRPPXQLWLHV�WKH�NLQGV�RI�
KHDOWK\�SODFHV�WKDW�ZH�ZDQW�WR�OLYH�LQ�

:H�DOVR�KRSH�WKDW�DV�WKLV�DSSURDFK�EHFRPHV�PRUH�NQRZQ�DQG�PRUH�UHVRXUFHV�OLNH�
WKLV�7RRONLW�DUH�PDGH�DYDLODEOH��WKHQ�FULVLV�OLQHV�DQG�VKHOWHUV�FDQ�DOVR�SURYLGH�PRUH�
VXSSRUW�IRU�WKRVH�RI�XV�ZKR�ZRXOG�OLNH�WR�WDNH�DFWLRQ�WR�DGGUHVV�YLROHQFH�ZKHQ�LW�LV�
KDSSHQLQJ�LQ�RXU�RZQ�IDPLOLHV�DQG�FRPPXQLWLHV��6HH�6HFWLRQ���%��6WD\LQJ�6DIH�IRU�
more about addressing concerns about safety and danger.
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faq #8: This approach looks like the right one for the 
situation that I know about, but I see that it needs a 
facilitator. How can I find a facilitator? Are there 
professionals or experts out there who can do this? 
Will I have to pay? 
5LJKW�QRZ��WKHUH�DUH�YHU\�IHZ�RUJDQL]DWLRQV�RU�´SURIHVVLRQDOVµ�WKDW�DUH�DFWXDOO\�
IDPLOLDU�ZLWK�RU�SUHSDUHG�WR�DVVLVW�ZLWK�WKLV�W\SH�RI�DSSURDFK�WR�YLROHQFH�LQWHUYHQWLRQ��
:KDW�ZH�EHOLHYH�LV�WKDW�PDQ\�RI�XV�KDYH�VRPH�NLQG�RI�WUXVWHG�SHUVRQ�RU�SHRSOH�ZH�
DUH�FRQQHFWHG�WR�DQG�ZKR��ZLWK�WKH�KHOS�RI�UHVRXUFHV�OLNH�WKLV�7RRONLW��FDQ�GR�D�SUHWW\�
JRRG�MRE�DV�D�IDFLOLWDWRU��7KH\�PD\�DOUHDG\�NQRZ�XV��EH�IDPLOLDU�ZLWK�RXU�FXOWXUH�DQG�
our language and be interested in a good outcome. In this approach, the facilitator 
GRHV�QRW�PDNH�WKH�GHFLVLRQV�QRU�NQRZ�HYHU\WKLQJ��7KH�IDFLOLWDWRU�LV�VRPHRQH�ZKR�
LV�DQ�DQFKRU�WR�D�SURFHVV�WKDW�FDQ�JHW�FRPSOLFDWHG��HPRWLRQDO�DQG�OHQJWK\��7KH\�
FDQ�KHOS�DVN�TXHVWLRQV��ORRN�WR�VHH�ZKHUH�WKLV�7RRONLW�DQG�RWKHU�UHVRXUFHV�PLJKW�
EH�KHOSIXO��KHOS�XV�UHPHPEHU�ZKDW�ZH�KDYH�DOUHDG\�GHFLGHG��2U�LI�ZH�FDQQRW�ÀQG�D�
IDFLOLWDWRU��WKHQ�WKLV�7RRONLW�FDQ�EH�D�KHOSIXO�JXLGH�WR�KHOS�XV�WR�OHDG��RUJDQL]H�RU�WDNH�
SDUW�LQ�D�FRPPXQLW\�EDVHG�LQWHUYHQWLRQ�

2YHU�WLPH��ZH�KRSH�WKDW�PRUH�SHRSOH�LQ�WKH�FRPPXQLW\�²�WKH�´JR�WRµ�SHRSOH��´QDWXUDO�
KHOSHUV�µ�IDLWK�OHDGHUV��QHLJKERUKRRG�OHDGHUV��IDPLO\�OHDGHUV��SHRSOH�ZKR�DUH�JRRG�
at this but may never have been leaders before – can build up their skills to be able 
WR�DFW�DV�IDFLOLWDWRUV��DOOLHV�DQG�VR�RQ��2QH�RI�RXU�PRWWRV�KDV�EHHQ�´0DNH�HQGLQJ�
YLROHQFH�DQ�HYHU\GD\�VNLOO�µ�:H�KRSH�WKDW�WKH�ZLOO��WKH�GHVLUH�DQG�WKH�DELOLW\�WR�KHOS�
HQG�DQG�SUHYHQW�YLROHQFH�ZLOO�EH�RQH�WKDW�ZH�DOO�KDYH�DQG�WKDW�ZH�WHDFK�WR�RXU�
FRPPXQLWLHV��RXU�FKLOGUHQ�DQG�IXWXUH�JHQHUDWLRQV��,Q�WKDW�ZD\��ZH�ZLOO�QRW�RQO\�EH�
EHWWHU�DW�DGGUHVVLQJ�DQG�HQGLQJ�YLROHQFH��:H�ZLOO�HYHQWXDOO\�ZHDYH�WKLV�LQWR�RXU�OLYHV�
VR�WKDW�KDUP�ZLOO�EH�DGGUHVVHG�DQG�VWRSSHG�E\�DQ\RQH�DQG�HYHU\RQH��+DUP�PD\�
HYHQWXDOO\�EH�SUHYHQWHG�IURP�KDSSHQLQJ�LQ�WKH�ÀUVW�SODFH�

See “Tips for Facilitators” throughout Section 4 of the Toolkit for concrete 
suggestions on how to facilitate various parts of your process.

faq #9: This Toolkit is so long. How can you expect an 
average person to read this? 
<HV��WKLV�7RRONLW�LV�ORQJ��9LROHQFH�LQWHUYHQWLRQ��XQIRUWXQDWHO\��FDQQRW�EH�ZULWWHQ�LQWR�
D�UHFLSH�RU�EH�UHGXFHG�WR����HDV\�VWHSV��7KLV�7RRONLW�WULHV�WR�LQFRUSRUDWH�WKH�W\SHV�
RI�FRQVLGHUDWLRQV�VXFK�DV�VDIHW\��PDNLQJ�JRDOV��FRPPXQLFDWLQJ�DQG�ZRUNLQJ�ZHOO�
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WRJHWKHU�WKDW�PD\�EH�UHOHYDQW�LQ�GHDOLQJ�ZLWK�PDQ\�VLWXDWLRQV�RI�YLROHQFH�LQWHUYHQWLRQ��
2XU�H[SHULHQFH�DW�&UHDWLYH�,QWHUYHQWLRQV�VKRZHG�XV�WKDW�WKHUH�DUH�VR�PDQ\�GLIIHUHQW�
W\SHV�RI�VLWXDWLRQV�RI�YLROHQFH��VR�PDQ\�GLIIHUHQW�W\SHV�RI�SHRSOH�ZKR�PD\�JHW�
involved in a violence intervention, so many unexpected things that can happen 
DORQJ�WKH�ZD\��:H�ZDQWHG�WR�GR�WKH�EHVW�ZH�FRXOG�WR�LQFOXGH�PDQ\�GLIIHUHQW�W\SHV�
RI�VLWXDWLRQV�WKDW�PLJKW�DULVH��:H�DOVR�NQRZ�WKDW�ZH�PD\�EH�GHDOLQJ�ZLWK�GDQJHURXV�
VLWXDWLRQV�DQG�WKDW�LW�LV�FRPPRQ�WKDW�GDQJHU�LQFUHDVHV�ZKHQ�SHRSOH�WDNH�DFWLRQ�WR�
address and end harm. 

3HRSOH�ZKR�GR�KDUP�VRPHWLPHV�IHHO�HYHQ�PRUH�WKUHDWHQHG�DQG�IHHO�WKDW�WKHLU�VHQVH�
RI�FRQWURO�LV�EHLQJ�WDNHQ�DZD\�ZKHQ�WKH\�DUH�FKDOOHQJHG�RU�ZKHQ�WKH�G\QDPLFV�
RI�SRZHU�FKDQJH��7KLV�FDQ�VRPHWLPHV�VHW�RII�D�SHULRG�RI�KHLJKWHQHG�GDQJHU�DQG�
XQFHUWDLQW\��7KLV�LV�QRW�WR�VD\�WKDW�ZH�VKRXOG��WKHUHIRUH��QRW�WDNH�DFWLRQ��7KLV�PHDQV�
WKDW�ZH�QHHG�WR�EH�HVSHFLDOO\�SUHSDUHG�WR�GHDO�ZLWK�WKHVH�VLWXDWLRQV�DQG�PDNH�
VXUH�WKDW�ZH�WDNH�SUHFDXWLRQV��0XFK�RI�WKLV�LQIRUPDWLRQ�DQG�WKHVH�WRROV�DUH�JHDUHG�
WRZDUGV�WDNLQJ�DFWLRQ�ZKLOH�FRQVLGHULQJ�VDIHW\�DQG�ULVNV�

:H�NQRZ�WKDW�WKH�ZULWWHQ�IRUP�DQG�OHQJWK�RI�WKLV�7RRONLW�FDQ�PDNH�WKLV�LQDFFHVVLEOH�
to many people. We tried to keep the language simple, to explain terms that might 
be unfamiliar to people, and to focus on practical steps more than philosophical or 
SROLWLFDO�DUJXPHQWV��:H�KRSH�WKDW�SHRSOH�ZKR�FDQ�UHDG�WKLV�RU�GRZQORDG�WKLV�IURP�
D�FRPSXWHU�FDQ�KHOS�WR�PDNH�WKLV�NQRZOHGJH�DYDLODEOH�WR�WKRVH�ZKR�PD\�KDYH�D�
GLIIHUHQW�ZD\�RI�OHDUQLQJ�DQG�XQGHUVWDQGLQJ��:H�KRSH�WKDW�SHRSOH�DGG�WR�WKLV�7RRONLW�
RU�PDNH�QHZ�WRROV�WKDW�DUH�HDV\�WR�XVH�DQG�XQGHUVWDQG�DQG�ZLOO�VKDUH�WKHP�ZLWK�
RWKHUV�WKURXJK�WKH�&UHDWLYH�,QWHUYHQWLRQV�ZHEVLWH�RU�RWKHU�PHDQV�

:H�DOVR�H[SHFW�WKDW�ZKHQ�SHRSOH�DUH�LQ�GDQJHU�RU�KDYH�ORYHG�RQHV�ZKR�DUH�EHLQJ�
KDUPHG�RU�ZKR�DUH�KDUPLQJ�RWKHUV��WKLV�7RRONLW�ZLOO�EHFRPH�PXFK�PRUH�PHDQLQJIXO��
:H�H[SHFW�WKDW�SHRSOH�ZLOO�EH�UHOLHYHG�WR�ÀQG�D�VHFWLRQ�WKDW�DGGUHVVHV�WKHLU�SDUWLFXODU�
VLWXDWLRQV�RU�QHHGV��7KH\�PD\�QRW�QHHG�WKH�HQWLUH�7RRONLW�EXW�WKH\�PD\�EH�DEOH�WR�ÀQG�
enough useful information to support them to reach their goals.

faq #10: This Toolkit makes an intervention look so 
long and complicated. I don’t know how I can take this 
on. 
7KLV�7RRONLW�LV�ZULWWHQ�WR�LQFOXGH�LQWHUYHQWLRQV�WKDW�PD\�LQYROYH�ORWV�RI�SHRSOH�RU�PD\�
WU\�WR�WDNH�RQ�D�ORQJ�WHUP�SURFHVV�RI�FKDQJH�IRU�WKH�SHUVRQ�GRLQJ�KDUP��,W�UHVWV�RQ�
the belief that patterns of violence are often the result of attitudes and behaviors that 
DUH�EXLOW�XS�RYHU�D�ORQJ�WLPH��SHUKDSV�HYHQ�PDQ\�JHQHUDWLRQV��7KH\�DUH�XQOLNHO\�WR�
FKDQJH�ZLWK�D�VLQJOH�HYHQW�RU�DFWLRQ�

:H�DOVR�XQGHUVWDQG�WKDW�VPDOOHU�DFWLRQV�PD\�EH�VLJQLÀFDQW�VWHSV��:RUNLQJ�XS�WKH�
courage to tell one person about a situation of violence can be huge. Gathering 
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IULHQGV�WR�VWD\�DW�RQH·V�KRPH�WR�SURYLGH�VDIHW\�DQG�FRPIRUW�PD\�QRW�WUDQVIRUP�WKH�
person doing harm, but it may provide a safe and healing environment for a survivor and 
KHU�FKLOGUHQ��6DIHO\�UHPRYLQJ�D�JXQ�RU�ZHDSRQ�IURP�VRPHRQH·V�KRXVH�PD\�QRW�VWRS�D�
SDWWHUQ�RI�GRPHVWLF�YLROHQFH��EXW�LW�PD\�VLJQLÀFDQWO\�UHGXFH�WKH�SRVVLELOLW\�RI�VHULRXV�RU�
GHDGO\�KDUP��6PDOO�DFWLRQV�PD\�EUHDN�WKH�VHQVH�RI�LVRODWLRQ��VKDPH�DQG�IHDU��7KH\�PD\�
JLYH�WKH�PHVVDJH�WR�WKH�SHUVRQ�GRLQJ�KDUP�WKDW�SHRSOH�DUH�ZDWFKLQJ�DQG�DUH�VWDQGLQJ�
VROLGO\�ZLWK�WKH�VXUYLYRU��7KHVH�DFWLRQV�PD\�JLYH�WKH�PHVVDJH�WKDW�SHRSOH�DOVR�FDUH�
DERXW�WKH�SHUVRQ�GRLQJ�KDUP�DQG�FDQ�VXSSRUW�WKHP�WR�PDNH�VLJQLÀFDQW�FKDQJHV�

faq #11: I am a victim of violence and would love to have 
the kind of support that I see in this Toolkit. But I don’t 
have anybody I can turn to. I can’t think of anybody to 
support me. 
,W�LV�WUXH�WKDW�WKH�FRPPXQLW\�EDVHG�UHVSRQVH�PD\�QRW�EH�ZLWKLQ�HYHU\RQH·V�UHDFK��
People may need to rely upon the types of help that is available in many communities 
LQ�WKH�8�6���LQFOXGLQJ�FULVLV�OLQHV��VKHOWHUV��FRXQVHOLQJ�FHQWHUV��PHGLFDO�FHQWHUV��DQG�
FULPLQDO�MXVWLFH�V\VWHP�UHVSRQVHV�

$W�WKH�VDPH�WLPH��ZH�KDYH�VHHQ�WKDW�RQFH�SHRSOH�EHJLQ�WR�WKLQN�LQ�WKLV�PRUH�FRPPXQLW\�
EDVHG�ZD\��SRVVLELOLWLHV�FDQ�EHJLQ�WR�RSHQ�XS��<RX�PD\�EHJLQ�WR�ORRN�DW�SHRSOH�DV�
SRVVLEOH�DOOLHV��DQG�ÀQG�DOOLHV�LQ�XQH[SHFWHG�SODFHV��<RX�PD\�QRW�ÀQG�SHRSOH�WKDW�DUH�
LQYROYHG�LQ�D�ORQJ�WHUP�WHDP��EXW�LQGLYLGXDOV�PD\�VWLOO�VHUYH�D�XVHIXO�UROH�HYHQ�LI�LW�LV�D�
VPDOO�RU�VKRUW�WHUP�UROH��:H�FDOO�RXUVHOYHV�&UHDWLYH�,QWHUYHQWLRQV�EHFDXVH�FUHDWLYLW\�LV�
RIWHQ�MXVW�ZKDW�LV�QHHGHG��7KHUH�LV�QR�VHW�UHFLSH��EXW�FUHDWLYLW\��ÁH[LELOLW\�DQG�D�OLWWOH�KHOS�
IURP�UHVRXUFHV�OLNH�WKLV�7RRONLW�PD\�PDNH�VRPH�IRUP�RI�LQWHUYHQWLRQ�SRVVLEOH��VRPHWKLQJ�
that may help you reach at least some of your goals.

See Section 4.C. Mapping Allies and Barriers to help brainstorm about who can help 
– and what possible roles they may play.

faq #12: I am involved in an accountability process as an 
ally and sometimes I find myself with a lot of negative 
feelings towards the survivor of violence. I have to 
admit that I actually like the person doing harm more 
than the survivor. Is this normal? 
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It is possible for us to dislike the survivor of violence. Survivors are not perfect 
SHRSOH��7KH\�DUH�LPSHUIHFW�OLNH�DQ\RQH�HOVH��6RPHWLPHV�ZH�H[SHFW�WKHP�WR�EH�WKH�
´SHUIHFW�YLFWLPµ�²�EH\RQG�JXLOW��DOZD\V�IROORZLQJ�WKURXJK�ZLWK�ZKDW�WKH\�VD\�WKH\·UH�
JRLQJ�WR�GR��DSSUHFLDWLQJ�XV�LI�ZH�DUH�KHOSLQJ�WKHP��6RPHWLPHV�ZH�DUH�DQJU\�
because they have mixed feelings for the person doing harm and may seem to 
JR�EDFN�DQG�IRUWK�EHWZHHQ�IHDULQJ�WKHP�DQG�GHIHQGLQJ�WKHP��VRPHWLPHV�PDNLQJ�
LW�GLIÀFXOW�IRU�DOOLHV�WR�NQRZ�ZKDW�WR�GR��6RPHWLPHV�WKH�HIIHFW�RI�DEXVH�DQG�WKH�
GLIÀFXOWLHV�RI�DQ�LQWHUYHQWLRQ�FDQ�PDNH�WKRVH�ZKR�KDYH�H[SHULHQFHG�YLROHQFH�IHHO�
afraid, angry, disappointed, frustrated, exhausted, confused and other emotions that 
can appear unpleasant to the rest of us. 

6RPHWLPHV�SHRSOH�ZKR�FDXVH�KDUP�KDYH�XVHG�SHUVRQDO�FKDUPV�RU�SHUVRQDO�SRZHU�
to hide their abusive behavior or to excuse it. 

It is important to learn more about common dynamics regarding interpersonal 
YLROHQFH�OLNH�GRPHVWLF�YLROHQFH�DQG�VH[XDO�DVVDXOW�VR�WKDW�ZH�FDQ�QRUPDOL]H�ZKDW�
may look like confusing attitudes or behaviors on the part of the survivor and the 
SHUVRQ�GRLQJ�KDUP��,W�FDQ�DOVR�KHOS�WR�H[SODLQ�WKH�FRQIXVLRQ�WKDW�DOOLHV�RIWHQ�IHHO��$QG�
LW�FDQ�KHOS�WR�H[SODLQ�RXU�IHHOLQJV�DERXW�WKH�SHUVRQ�GRLQJ�KDUP��'RLQJ�ZKDW�LV�ULJKW�
WR�DGGUHVV��UHGXFH��HQG�RU�SUHYHQW�YLROHQFH�GRHV�QRW�QHFHVVDULO\�PHDQ�WKDW�ZH�´OLNHµ�
WKH�VXUYLYRU�DQG�´KDWH�GLVOLNHµ�WKH�SHUVRQ�GRLQJ�KDUP��,W�GRHV�KHOS�WR�EH�FOHDU�DERXW�
our goals and to understand the sometimes complicated dynamics about violence 
and interventions to violence.

See Section 2.2. Interpersonal Violence: Some Basics Everyone Should Know 
for more information and support around these types of confusing feelings. They are 
natural but can mislead us into doubting the survivor or siding with the person doing 
harm.

See Section 2.3. Violence Intervention: Some Important Lessons for more 
information about the dynamics of interventions.

See Section 4.E. Supporting Survivors or Victims for more information about 
providing support for survivors under many different conditions.

See Section 4.F. Taking Accountability for more information about supporting 
accountability for people doing harm under many different conditions.

faq #13: I am being asked to involve myself in a 
community-based intervention, but I’m honestly not sure 
who is the victim and who is person doing harm. 
6RPHWLPHV�LW�LV�QRW�FOHDU�ZKR�LV�WKH�VXUYLYRU�RU�YLFWLP�RI�KDUP�DQG�ZKR�LV�WKH�SHUVRQ�
doing harm. Someone may be lying; the survivor may also take actions that are 
KDUPIXO��DQG��LQ�VRPH�FDVHV��WKH�KDUP�LV�´PXWXDOµ�²�WKDW�LV��WKH�KDUP�FDQ�EH�UHODWLYHO\�
equal on both sides. Often times interpersonal harm takes place behind closed 
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GRRUV��LQ�SULYDWH��:H�PD\�QRW�´VHHµ�ZKDW�KDSSHQHG�DQG�PD\�IHHO�OLNH�LW·V�RQH�SHUVRQ·V�
ZRUG�DJDLQVW�DQRWKHU·V��:H�GR�QRW�KDYH�D�IRROSURRI�ZD\�WR�EH�DEOH�WR�WHOO�ZKR�LV�WKH�
VXUYLYRU�RU�ZKR�LV�WKH�SHUVRQ�GRLQJ�KDUP��%XW�ZH�DOVR�GR�QRW�H[SHFW�WKDW�WKH�VXUYLYRU�
ZLOO�EH�D�´SHUIHFW�VXUYLYRUµ�²�WKDW�WKH\�PD\�DOVR�GR�WKLQJV�WKDW�DSSHDU�DEXVLYH�²�RU�
they may be doing things that are violent, sometimes in self defense. 

:H�DUH�ORRNLQJ�DW�´SDWWHUQVµ�RI�SRZHU�DQG�FRQWURO��:H�DUH�ORRNLQJ�DW�ZKR�PD\�EH�LQ�
D�SRVLWLRQ�RI�SRZHU�WKDW�JLYHV�WKHP�PRUH�FRQWURO��WKDW�PD\�PDNH�WKHP�PRUH�DEOH�WR�
PDQLSXODWH�SRZHU��WKDW�PD\�PDNH�WKHLU�DEXVH�H[FXVHG��DQG�WKDW�PD\�PDNH�WKHP�
PRUH�DEOH�WR�KLGH�WKHLU�DEXVH��7KHUHIRUH��PDOH�SULYLOHJH�UHPDLQV�D�IUHTXHQW�SRZHU�
G\QDPLF�LQ�H[FXVLQJ�PDOH�YLROHQFH�DJDLQVW�ZRPHQ�RU�JLUOV��&LWL]HQV�RU�SHRSOH�ZLWK�
SHUPDQHQW�UHVLGHQF\�RIWHQ�XVH�WKHLU�PRUH�VWDEOH�VWDWXV�LQ�WKH�8�6��WR�FRQWURO�DQG�
YLRODWH�SHRSOH�ZKR�PD\�EH�XQGRFXPHQWHG�RU�ZKR�PD\�EH�GHSHQGHQW�RQ�RWKHUV�IRU�
WKHLU�LPPLJUDWLRQ�VWDWXV�RU�WKHLU�ZHOO�EHLQJ��3HRSOH�ZLWK�KLJKHU�LQFRPH�RU�VWDWXV�PD\�
XVH�WKLV�DJDLQVW�WKRVH�ZLWK�OHVV�UHVRXUFHV��6DPH�IRU�DEOH�ERGLHG�SHRSOH�YLRODWLQJ�
SHRSOH�ZKR�KDYH�GLVDELOLWLHV��3HRSOH�XVLQJ�KRPRSKRELD�DQG�WUDQVSKRELD�RU�WKH�IHDU�
RU�KDWUHG�RI�OHVELDQ��JD\��ELVH[XDO��WUDQVJHQGHU�RU�TXHHU��/*%74��SHRSOH�PD\�WDNH�
DGYDQWDJH�RI�WKLV�YXOQHUDELOLW\�WR�WKUHDWHQ�DQG�DEXVH�/*%74�SHRSOH��

+RZHYHU��YLROHQFH�GRHV�QRW�DOZD\V�JR�LQ�WKH�GLUHFWLRQV�ZH�MXVW�QDPHG��,W�LV�SRVVLEOH�
IRU�VRPHRQH�LQ�D�PRUH�YXOQHUDEOH�SRVLWLRQ�LQ�VRFLHW\�LV�WKH�SHUVRQ�ZKR�LV�PRUH�
DEXVLYH�ZLWKLQ�D�UHODWLRQVKLS��'\QDPLFV�RI�SRZHU�DQG�DEXVH�WHQG�WR�IROORZ�WKHVH�
dynamics, but not in every situation.

7KHVH�G\QDPLFV�PD\�SOD\�LQWR�RXU�FRQIXVLRQ�DERXW�ZKR�LV�WKH�VXUYLYRU�DQG�ZKR�LV�WKH�
SHUVRQ�GRLQJ�KDUP��8QGHUVWDQGLQJ�WKHVH�SRZHU�G\QDPLFV�PD\�KHOS�XV�WR�EH�DEOH�WR�
better understand the dynamics of abuse.

See Section 2.2. Interpersonal Violence: Some Basics Everyone Should Know 
for more information and tools that might clarify the dynamics of violence including 
who is the survivor and who is the person doing harm.

See Section 4.A. Getting Clear and Section 5.6. Distinguishing between 
Violence and Abuse written by the Northwest Network of Bisexual, Trans, Lesbian 
and Gay Survivors of Abuse that might help clarify confusing dynamics of violence 
including who is the survivor and who is the person doing harm.

faq #14: I am involved as an ally in an accountability 
process but I feel a lot of reservation about what we are 
doing and why. I don’t know if I can support this process 
any longer. 
$OWKRXJK�PRVW�SHRSOH�LQYROYHG�LQ�YLROHQFH�LQWHUYHQWLRQ�JHQHUDOO\�ZDQW�WKH�YLROHQFH�WR�
HQG�DQG�IRU�SHRSOH�WR�KHDO��SHRSOH�RIWHQ�GLVDJUHH�DERXW�WKH�EHVW�ZD\�WR�DFKLHYH�WKLV��
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7KLV�7RRONLW�WULHV�WR�WDNH�LQWR�DFFRXQW�WKH�IDFW�WKDW�PDQ\�SHRSOH�HQWHU�DQ�LQWHUYHQWLRQ�
WKLQNLQJ�WKDW�WKH\�ZDQW�WKH�VDPH�WKLQJ�EXW�DFWXDOO\�KDYLQJ�YHU\�GLIIHUHQW�RSLQLRQV�
RQ�WKH�GHWDLOV�RI�WKH�JRDOV�DQG�WKH�EHVW�ZD\�WR�JHW�WKHUH��$OVR��HYHQ�WKH�VPRRWKHVW�
intervention often involves strong emotions, including fear, guilt, and blame, 
ZKLFK�FDQ�PDNH�XV�IHHO�D�ORW�RI�GRXEW��:H�PD\�IHHO�OLNH�ZH·UH�RQ�D�UROOHUFRDVWHU�RI�
HPRWLRQV��:H�PD\�FKDQJH�RXU�PLQG�DERXW�ZKDW�ZH�WKLQN��

:KLOH�WKLV�7RRONLW�VXSSRUWV�D�FROOHFWLYH�SURFHVV��HDFK�LQGLYLGXDO�ZLOO�KDYH�WKHLU�RZQ�
VHQVH�RI�ZKDW�LV�ULJKW��ZKDW�WKH\�EHOLHYH��DQG�WKHLU�RZQ�SHUVRQDO�OLPLWV�DERXW�KRZ�RU�LI�
WKH\�ZDQW�WR�WDNH�SDUW�LQ�D�SURFHVV��7KLV�FDQ�EH�DV�VLPSOH�DV�KDYLQJ�WLPH�OLPLWV�²�KRZ�
PXFK�WLPH�WKH\·UH�ZLOOLQJ�WR�VSHQG�RQ�D�SURFHVV�DQG�WLPHV�RI�WKH�GD\�WKDW�WKH\�KDYH�
DYDLODEOH��7KLV�PD\�EH�GHHSHU�LQ�WHUPV�RI�WKHLU�EHOLHI�V\VWHP�DERXW�KRZ�WKLQJV�VKRXOG�
be handled. 

7KLV�7RRONLW�HQFRXUDJHV�SHRSOH�WR�EH�WKRXJKWIXO�DQG�WUXH�WR�WKHPVHOYHV�DQG�RWKHUV�
DERXW�ZKDW�DUH�WKHLU�JXLGLQJ�SULQFLSOHV��JRDOV�IRU�ZKDW�WKH\�ZDQW�WKH�LQWHUYHQWLRQ�WR�
DFKLHYH��DQG�SHUVRQDO�OLPLWV�RU�ZKDW�ZH�FDOO�´ERWWRP�OLQHV�µ�,W�DOVR�HQFRXUDJHV�SHRSOH�
WR�GLVFXVV�WKHVH�ZLWK�HDFK�RWKHU�DQG�ÀQG�JURXS�GHFLVLRQV�WKDW�PD\�DFWXDOO\�FKDQJH�
VRPHRQH·V�PLQG�DQG�HGXFDWH�WKHP�DERXW�WKH�G\QDPLFV�RI�YLROHQFH�DQG�WKH�SRVLWLYH�
possibilities of group action. It relies on the belief that group discussion and action 
can make a better outcome than those of a single person or the chaotic actions of 
D�JURXS�WKDW�GRHV�QRW�FRPPXQLFDWH�ZLWK�HDFK�RWKHU��,W�LV�EHVW�WR�JHW�WKHVH�IUDQN�
discussions out in the open sooner than later so that decisions can be made based 
RQ�FOHDU�FRPPXQLFDWLRQ��,W�PD\�VWLOO�EH�SRVVLEOH�WKDW�SHRSOH�ZLOO�GHFLGH�WKDW�WKH\�
cannot take part in a process because they simply do not have the time or energy 
or because their disagreements are too deep. It is also possible that people can still 
take a role but may need to shift and take a role that better suits their abilities or their 
belief system.

See Section 4.C. Mapping Allies and Barriers. Who can help? to think more about 
XIBU�LJOET�PG�SPMFT�NJHIU�CF�B�HPPE�mU�

See Section 4.D. Goal Setting to think about the group goals and individual goals, 
and to see how these can come together into a common set of goals that everyone 
can support.

See Section 4.G. Working Together�UP�JEFOUJGZ�QSPCMFNT�BOE�UP�IFMQ�mHVSF�PVU�
positive ways to work together as a team.

faq #15: I am a survivor of violence and have asked 
some people to help me with an intervention. But I am so 
frustrated with them. Isn’t this my intervention? Why 
aren’t they doing what I want them to do? 
7KHUH�FDQ�EH�PDQ\�UHDVRQV�ZK\�SHRSOH�HQG�XS�LQ�GLVDJUHHPHQW�DERXW�D�FRPPXQLW\�
EDVHG�LQWHUYHQWLRQ��7KH�WRROV�LQ�WKLV�7RRONLW�KHOS�ZLWK�SURFHVVHV�WR�DFNQRZOHGJH�
GLVDJUHHPHQWV�RU�GLIIHUHQW�SRLQWV�RI�YLHZ�DQG�VWLOO�FRRUGLQDWH�HIIRUWV�EHKLQG�
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VRPH�DJUHHG�XSRQ�JRDOV��7KLV�DOVR�PHDQV�WKDW�FRPPXQLW\�PHPEHUV�PD\�KDYH�
SHUVSHFWLYHV�DQG�JRDOV�WKDW�DUH�GLIIHUHQW�WKDQ�WKRVH�RI�WKH�VXUYLYRU��7KLV�PD\�EH�D�
KHDOWK\�VHW�RI�GLIIHUHQFHV�WKDW�ZKHQ�GLVFXVVHG�FDQ�DFWXDOO\�OHDG�WR�D�EHWWHU��PRUH�
effective process. 

2Q�WKH�RWKHU�KDQG��WKLV�PD\�EH�D�UHÁHFWLRQ�WKDW�DW�OHDVW�VRPH�DOOLHV�GR�QRW�XQGHUVWDQG�
the dynamics of violence or do not value the unique perspectives of the survivor. 
While some types of domestic violence or sexual assault resources say that they put 
WKH�VXUYLYRU·V�QHHGV�DW�WKH�FHQWHU�QR�PDWWHU�ZKDW��WKLV�7RRONLW�SURPRWHV�D�SURFHVV�WKDW�
puts the perspective and experiences of the survivor at the center of an intervention 
ZLWKRXW�QHFHVVDULO\�VD\LQJ�WKDW�ZKDWHYHU�WKH�VXUYLYRU�RU�YLFWLP�VD\V�RU�ZDQWV�LV�
ZKDW�HYHU\RQH�HOVH�PXVW�IROORZ��:KLOH�WKLV�PD\�LQGHHG�EH�WKH�G\QDPLF�LQ�VRPH�
LQWHUYHQWLRQV��ZH�VXSSRUW�SURFHVVHV�WKDW�FDQ�PDNH�URRP�IRU�GLVFXVVLRQV�DERXW�KRZ�
GHFLVLRQV�ZLOO�EH�PDGH��,W�PD\�EH�QHFHVVDU\�IRU�DOOLHV�WR�OLVWHQ�WR�HDFK�RWKHU�DQG�JDLQ�
DQ�XQGHUVWDQGLQJ�RI�HDFK�RWKHU·V�SHUVSHFWLYHV��$OOLHV�QHHG�WR�OLVWHQ�SDUWLFXODUO\�ZHOO�WR�
WKH�SHUVSHFWLYHV�DQG�H[SHULHQFHV�RI�WKH�VXUYLYRU��$QG�WKH�VXUYLYRU�RU�YLFWLP�PD\�DOVR�
QHHG�WR�DFNQRZOHGJH�DQG�XQGHUVWDQG�WKRVH�RI�WKH�DOOLHV��,Q�WKLV�DSSURDFK��WKHUH�LV�
also a place for people to take into account the perspective of the person doing harm 
DQG�PDNH�URRP�IRU�WKHLU�SHUVSHFWLYHV��QHHGV�DQG�ZHOO�EHLQJ�ZLWKRXW�VXSSRUWLQJ�RU�
excusing acts of harm.

See Section 4.D. Goal Setting to think about the group goals and individual goals – 
and to see how these can come together into a common set of goals that everyone 
can support.

See Section 4.E. Supporting Survivors or Victims for more information about 
supporting survivors.

See Section 4.G. 8PSLJOH�5PHFUIFS�UP�IFMQ�mHVSF�PVU�QPTJUJWF�XBZT�UP�XPSL�UPHFUIFS�
as a team.

faq #16: I am the survivor of violence. Finally, people are 
recognizing and doing something about the violence. I’ve 
had enough of the violence and just want them to carry 
the burden of the intervention. Shouldn’t community 
accountability mean that I can turn it over to the 
community? 
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,Q�RXU�H[SHULHQFH��LW�LV�GLIÀFXOW�WR�FDUU\�RXW�DQ�LQWHUYHQWLRQ�ZLWKRXW�VRPH�LQYROYHPHQW�
RI�WKH�VXUYLYRU��([FHSWLRQV�PD\�EH�LQ�WKH�FDVH�ZKHUH�WKH�VXUYLYRU�LV�D�FKLOG�DQG�LW�LV�
LQDSSURSULDWH�DV�ZHOO�DV�GDQJHURXV�IRU�DGXOWV�WR�SXW�WKH�EXUGHQV�RI�DQ�LQWHUYHQWLRQ�
RQ�WKH�FKLOG��7KH�EDODQFH�RI�KRZ�PXFK�WKH�VXUYLYRU�LV�LQYROYHG�FDQ�EH�FKDOOHQJLQJ��
HVSHFLDOO\�ZKHQ�WKH�VXUYLYRU�DQG�WKH�FRPPXQLW\�DOOLHV�GRQ·W�DJUHH�DERXW�WKH�OHYHO�RI�
involvement.

7KHUH�DUH�PDQ\�UHDVRQV�WKDW�LW�PD\�EH�KHOSIXO�IRU�WKH�VXUYLYRU�WR�EH�LQYROYHG�LQFOXGH�
WKH�IDFW�WKDW�WKH\�PD\�EHVW�NQRZ�WKH�KDUPV�WKDW�KDYH�EHHQ�GRQH��2WKHUV�PD\�
choose directions that unintentionally endanger a survivor or lead to actions that are 
completely unsatisfactory to a survivor.

:H�KDYH�IRXQG�WKDW�VXUYLYRUV�FKRRVH�PDQ\�GLIIHUHQW�ZD\V�WR�EH�LQYROYHG��6RPH�
ZDQW�WR�PDNH�DOO�WKH�GHFLVLRQV��6RPH�ZDQW�WR�EH�FRPSOHWHO\�OHIW�RXW��6RPH�RQO\�ZDQW�
RFFDVLRQDO�UHSRUWV�DERXW�ZKDW�LV�JRLQJ�RQ�RU�PD\�ZDQW�WR�PDNH�GHFLVLRQV�DERXW�
FHUWDLQ�WKLQJV��6RPH�PD\�FRPSOHWHO\�GLVDJUHH�ZLWK�WKH�LQWHUYHQWLRQ�

See Section 4.E. Supporting Survivors or Victims for more information about how 
to think about and plan for different levels of survivor involvement in an intervention.

faq #17: I am involved in a process of community 
accountability and feel like the person who did harm 
keeps trying to get out of accountability. Aren’t we just 
letting this person manipulate the process?
,Q�WKLV�7RRONLW��ZH�SUHVHQW�DFFRXQWDELOLW\�DV�D�VWDLUFDVH��7KH�ÀUVW�VWHS�RQ�WKDW�
staircase is stopping violence, or stopping it enough to be able to take the next 
VWHS��,W�LV�GLIÀFXOW�IRU�VRPHRQH�WR�WDNH�UHVSRQVLELOLW\�LQ�WKH�PLGGOH�RI�YLROHQFH�RU�LQ�
the middle of a cycle of violence that keeps continuing over and over again. It is 
GLIÀFXOW�WR�DVN�IRU�FKDQJH�DQG�H[SHFW�FKDQJH�WR�EH�ODVWLQJ�ZLWKLQ�D�SDWWHUQ�RU�F\FOH�RI�
violence.

7KLV�7RRONLW�HQFRXUDJHV�XV�WR�WDNH�UHVLVWDQFH�LQWR�DFFRXQW��$V�ZH�ZLOO�UHSHDW��ZH�
QHHG�WR�FUHDWH�V\VWHPV�ÁH[LEOH�HQRXJK�WR�DOORZ�IRU�WKH�H[SHFWHG�SURFHVV�RI�GRGJLQJ�
DQG�GHOD\LQJ�DFFRXQWDELOLW\�DQG�VWURQJ�HQRXJK�WR�ZLWKVWDQG�DQG�GLPLQLVK�WKHVH�
tactics over time. 

:H�DFWXDOO\�H[SHFW�WKDW�SHRSOH�FRQIURQWHG�IRU�WKHLU�SDWWHUQV�RU�DFWV�RI�KDUP�ZLOO�
WU\�WR�DYRLG�DFFRXQWDELOLW\��7KLQN�DERXW�WLPHV�WKDW�\RX�PD\�KDYH�EHHQ�DFFXVHG�RI�
VRPHWKLQJ��(YHQ�LI�\RX�GLG�ZKDW�\RX�ZHUH�DFFXVHG�RI�GRLQJ��\RX�PD\�KDYH�EHHQ�
UHVHQWIXO�WKDW�VRPHRQH�EURXJKW�LW�XS��<RX�PD\�KDYH�WULHG�WR�PDNH�H[FXVHV��7KLV�
is not to underestimate the damage that the lack of accountability can do or to say 
that minor harms are the same as serious types of violence that people may have 
FRPPLWWHG��7KLV�LV�WR�KHOS�XV�XQGHUVWDQG�DQG�DQWLFLSDWH�YHU\�OLNHO\�IRUPV�RI�UHVLVWDQFH�
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VR�WKDW�ZH�FDQ�EH�SUHSDUHG�DQG�ZH�FDQ�LPSURYH�RXU�SURFHVV��,Q�WKLV�7RRONLW��ZH�KDYH�
QR�VXUH�ZD\�RI�HQVXULQJ�DFFRXQWDELOLW\��,Q�IDFW��ZH�DUH�RQO\�EHJLQQLQJ�WR�XQGHUVWDQG�
WKLV�SURFHVV�DQG�KDYH�LQFOXGHG�DOO�RI�RXU�NQRZOHGJH�VR�WKDW�RWKHUV�FDQ�EHQHÀW�IURP�
ZKDW�ZH�OHDUQHG�DQG�FDQ�EXLOG�XSRQ�LW��2XU�JHQHUDO�YLHZSRLQW�LV�WKDW�ZH�PXVW�EXLOG�
processes that both expect resistance and can contain and reduce it over time. 

7KH�ÁLS�VLGH�RI�WKLV�LV�WR�EXLOG�SURFHVVHV�WKDW�FDQ�FRQQHFW�WR�WKH�SHUVSHFWLYHV�DQG�ZHOO�
EHLQJ�RI�WKH�SHUVRQ�GRLQJ�KDUP��+RZ�FDQ�ZH�FRQQHFW�WR�WKHLU�YDOXHV"�+RZ�FDQ�ZH�
FRQQHFW�WR�ZKDW�WKH\�FDUH�DERXW"�&DQ�ZH�LPDJLQH�NHHSLQJ�SHRSOH�GRLQJ�KDUP�LQ�RXU�
FRPPXQLWLHV�ZLWKRXW�H[FXVLQJ�RU�PLQLPL]LQJ�ZKDWHYHU�KDUP�WKH\�KDYH�GRQH"�:KDW�
ZRXOG�LW�WDNH"

See Section 4.F. Taking Accountability for more concrete information on 
accountability processes.

faq #18: I hear a lot about Restorative Justice and 
Transformative Justice. Is this the same thing? 

Many people are beginning to talk about alternative types of interventions to violence. 
7HUPV�VXFK�DV�UHVWRUDWLYH�MXVWLFH��FRPPXQLW\�DFFRXQWDELOLW\��FRPPXQLW\�EDVHG�
UHVSRQVHV�WR�YLROHQFH�DQG�WUDQVIRUPDWLYH�MXVWLFH�KDYH�PDQ\�RYHUODSSLQJ�SULQFLSOHV�DQG�
VRPHWLPHV�UHIHU�WR�WKH�VDPH�W\SHV�RI�SURFHVVHV��5HVWRUDWLYH�-XVWLFH��LQ�SDUWLFXODU��KDV�
EHHQ�DURXQG�VLQFH�DERXW�WKH�����V�DQG�KDV�EHHQ�GHYHORSHG�DV�D�ZD\�WR�DSSURDFK�
PDQ\�GLIIHUHQW�W\SHV�RI�KDUPV�²�HVSHFLDOO\�LQ�1HZ�=HDODQG��$XVWUDOLD��DQG�&DQDGD��
It has been used less in looking at domestic violence or sexual assault although 
LW�KDV�EHHQ�XVHG�LQ�VRPH�FDVHV��5HVWRUDWLYH�-XVWLFH�KDV�RIWHQ�EHHQ�GHYHORSHG�LQ�
FROODERUDWLRQ�ZLWK�WKH�FULPLQDO�MXVWLFH�V\VWHP��7KLV�7RRONLW�DQG�PDQ\�RWKHUV�ZKR�DUH�
WDONLQJ�DERXW�WKHVH�W\SHV�RI�DOWHUQDWLYHV�DUH�VPDOOHU�VFDOH�DQG�GR�QRW�FRQQHFW�ZLWK�
WKH�FULPLQDO�MXVWLFH�V\VWHP��0DQ\�DUH�DOVR�RSSRVHG�WR�WKH�FULPLQDO�MXVWLFH�V\VWHP�
EHFDXVH�WKDW�V\VWHP�LV�QRW�´MXVW�µ�LV�YLROHQW��LWVHOI��DQG�RU�WDNHV�DZD\�WKH�SRVVLELOLW\�IRU�
processes based on connection and care – instead, relying more upon punishment. 

0DQ\�SHRSOH�XVLQJ�WKLV�7RRONLW�PD\�EH�FRPIRUWDEOH�ZLWK�WKH�WHUP�7UDQVIRUPDWLYH�
-XVWLFH�WKDW�KDV�EHHQ�XVHG�PRUH�IUHTXHQWO\�LQ�VRFLDO�MXVWLFH�VSDFHV��7KLV�7RRONLW�LV�ZHOO�
DOLJQHG�ZLWK�WKH�SULQFLSOHV�RI�7UDQVIRUPDWLYH�-XVWLFH�

,Q�JHQHUDO��WKLV�7RRONLW�LV�PRUH�SUDFWLFDO�LQ�QDWXUH�DQG�GRHV�QRW�JHW�LQWR�D�ORW�RI�
GLVFXVVLRQ�DERXW�GLIIHUHQW�IRUPV�RI�MXVWLFH��+RZHYHU��&UHDWLYH�,QWHUYHQWLRQV�KDV�EHHQ�
generally very involved in promoting these alternatives in part because of its concern 
UHJDUGLQJ�VRFLDO�MXVWLFH�DQG�WKH�KDUPV�RI�WKH�FULPLQDO�MXVWLFH�V\VWHP�

See the Creative Interventions website at www.creative-interventions.org 
for more information and links to other organizations carrying out these 
discussions.
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